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Introduction

This Digital Services Agreement (this “Agreement”) is between you and PNC and governs the services
availablein PNC Online Banking and Mobile Banking, which are referredto individually as a “Service” and
collectively asthe “Services” or “Digital Services.” By enrollingin and accessing the Digital Services, or by
accessing or permitting another to access the Digital Services onyourbehalf orusing yourUserlDand
password,youagree to thisAgreement,whichincorporates any instructions orotherterms provided within
the WebsiteforOnlineBankingorthe Mobile app,orany othertermsprovided to you thatrelate to (the ‘Digital
Services”). This Agreement is in addition to any agreement (including related fee schedules and
disclosures) governing any PNC Eligible Account (an “Account Agreement”). For example, if you have
included your PNC checkingaccount withinyour DigitalServices, your use of the digital services does not
affectthe termsand conditions of the Account Agreement for that checking account. You should review
each Account Agreement forany applicable fees, limitations ofthe number of transactions you can make,
and other terms and or conditions that might impact your use of the Digital Services. In the event of a
conflict between this Agreement andany Account Agreements may be available on pnc.com. If you need a
copy of your Account Agreement visit a PNC branch or Contact Us.

ThisAgreementappliesto accountaccessthrough Financial Management Software, including the Web
Connector Express Web Connect services offered through Quicken® or QuickBooks®;it does notapply to
the Direct Connect service through Quicken or QuickBooks.

Your communications,aswellasany actions, transactions, andactivity within, through or otherwise related
to the Digital Servicesmay be recorded, monitored,and reviewed by PNCand our third-party vendors, including
for quality, training, fraud detection and prevention, security, and support purposes.

YOURATTENTION ISDRAWNTO ANY ARBITRATIONPROVISIONS IN YOUR ACCOUNT AGREEMENT(S. YOUR
USE OF THE DIGITALSERVICESISSUBJECTTO ANY DISPUTE RESOLUTION PROVISIONS GOVERNING YOUR
ELIGIBLE ACCOUNTS. IF A DISPUTE ARISESBETWEEN US, YOUORWE MAY REQUIRE THAT IT BE RESOLVED
THROUGHARBITRATION, RATHER THAN THROUGH JURY TRIAL.

Please review this Agreementcarefully and keepa copy for yourrecords. Note thatdifferent provisions will
apply based on whether you are using Digital Services as a Consumer or Business.

Definitions

Throughout this Agreement, unless stated otherwise, the following terms will have the meanings set forth

below:

“Authorized Representative” means a person with authority (actual or apparent) to take action or
make decisions with respect to an Eligible Account or a Digital Service. This definition includes any
person (1) who has actualor apparent authority to access, manage, administer, or transact business
foran Eligible Account ora Digital Service, regardlessof whether that person has signed a signature
card or other relevant documentation or (2) who is a Delegate.

“Billing Account” means the account(s) you have designated to be charged for certain fees and
charges associated with the Digital Services.

“Business” meansany person or entity other than a Consumer with an Eligible Account where the
Digital Services are requested.

“Business Day” means every day except Saturday, Sunday, and federal holidays.

“Consumer” means a natural person (not a business or other entity) with an Eligible Account for
which the Digital Services are requested primarily for personal, family, or household purposes.


https://www.pnc.com/en/personal-banking.html

“Delegate” means an Authorized Representativewho has been grantedaccess to the Digital Services
through the Account Delegation Service.

“Eligible Account” means each PNC account that you own or have applied for that is accessible
through the Digital Services. Eligible Accounts include deposit accounts, loans, credit cards, lines of
credit, investment products, securities accounts, brokerage accounts, rewards accounts, and other
products or accounts you have with us. An Eligible Account may be an account owned by either a
Consumer or a Business. Some Digital Services are available for only certain types of Eligible
Accounts.

“Eligible Mobile Number” meansa valid U.S. mobile phone number associated with a device that has
service provided by a mobile network operator. A non-U.S. mobile number may be considered an
Eligible Mobile Number for one-time passcodes described in One-Time Passcode. For security
reasons, Voice-Over-IP (VOIP) phone numbers are not considered Eligible Mobile Numbers. We
reserve the right, in our sole discretion, to determine whethera numberis an Eligible Mobile Number
and to reject a submitted number.

“ET" means Eastern Time. CT means Central Time.

“External Account” means an account you own that is held at another U.S. financial institution.
“Financial Management Software” means Quicken®, QuickBooks® Desktop Software, and other
software we may identify on the Website.

“Interested Party(ies)” means one or more parties designated by you, such as family members,
accountants, attorneys, and other trusted advisors.

“Mobile app” means the software application through which customers canaccess Eligible Accounts
and the Digital Services from a Mobile Device.

“Mobile Banking” means the ability to access the Digital Services using a Mobile Device. The Digital
Services may be accessed, for example, through mobile browsers and our mobileapp(s), including our
Mobile app. Not all Digital Services are available through Mobile Banking.

“Mobile Device” means a piece of portable electronic equipment that canconnect to the internet, such
asa cell phone, smartphone, tablet, smartwatch, or other handheld or wearable device throughwhich
we permit you to access the Digital Services.

“Online Banking” means the abilityto access the Digital Services through the Website. Not all Digital
Services are available through Online Banking.

“Service Provider” means any company that we have engaged to render some or all of the Digital
Services to you on our behalf.

“PNC”, “Bank, “we”, and “us” referto PNC Bank, National Association, or any of its affiliates, when
any of them have established an Eligible Account or provided a Digital Service.

“Website” means all webpages used to access the Digital Services that are maintained by PNC or its
Service. Website does not include any PNC website with its own separate agreement governing
access.

“You”, “your”, and “yours” refer to eachConsumer or Business who isan owner of an Eligible Account
and hasenrolled in PNC’s Digital Services, as well as any authorized user, Delegate, or Interested
Party.




Accessing Eligible Accounts and Digital Services

Accessing Eligible Accounts and Digital Services

You authorize PNC toprovide access to your Eligible Accounts through the Digital Services. PNC,in itssole
discretion, will designate both the typeand number of Eligible Accounts that may be included in the Digital

Services,and may change these designations fromtime to time. To the fullest extent permitted by law,PNC
reserves the rightto refuse to include any Eligible Account within the Digital Services.

Eligible Account types may changefromtimetotime.Eligibilityisbased on factors such asaccount type, account
status,and yourrelationship to the account. In our sole discretion, we willdetermine the Eligible Accounts for
which any Service is availableorapplicable. Fromtime to time,we may changethe types of Eligible Accounts for
which any Service isavailable orapplicable.We reserve theright,to the fullestextentpermitted by law, to refuse
to makeanyService available orapplicable to any of your Eligible Accounts,even though the Service may be
availableorapplicable to other Eligible Accountsof the sametype. Not all Digital Services areavailable foror
applicable to all types of Eligible Accounts.

Accounts Requiring Two or More Signatures; Waiver of Signature Requirement

By accessingan EligibleAccount throughthe Digital Services,you waive any right you may have to require the
Bank to verify two or more signatures beforemaking payment from that Eligible Account,and you release the
Bank from liability fromany and all claims that arise from or relate to the Bank’s payment of a transfer or
electronic payment requestedand authorized through the Digital Services by only one. This provision controls
and takes precedence over any conflicting provision in any other agreements you have with us.

Availability and Interruption of the Digital Services

Subjectto the termsof thisAgreement,yougenerally will have accesstoyourEligible Accountsthrough the Digital
Services 24 hours a day, seven days a week. However, you acknowledge and agree thatfromtime to time, the
Digital Services may be delayed,interrupted,ordisrupted periodicallyforanindeterminate amountof time due to
internalorexternalfactorsincluding butnot limited to, systemmaintenance, any inaccuracy, interruption, or delay in
transmission by anyinternet service provideror telecommunications carrier you may use to access the Digital
Services, oranyinterruption, disruption, or failure inthe provision of the Digital Services, whether caused by strikes,
power failures, equipment malfunctions, orother reasons. Sometimes the Digital Services may be unavailable due to
systemmaintenance or circumstances beyond ourcontrol. During these times, youmay Contact Us, use a PNC Bank
ATM, orvisita PNC Bank branch to obtaininformationaboutoraccess banking services related to your Eligible
Accounts.

PNC and its affiliates shall not be liable for any claim arising from or related to the Digital Services
caused by or arising out of any such delay, interruption, disruption, or similar failure. In no event will
PNC, any affiliate, or any third-party Service Provider be liable for indirect, consequential, or special
damages, including lost profits, arising from your use of the Digital Services, even if such damages were
reasonably foreseeable and notice was given regarding them. These limitations will apply to all causes of
action, whether arising from breach of contract, tort (including negligence), or any other legal theory.
THE FOREGOING SHALL CONSTITUTE OUR ENTIRE LIABILITY AND YOUR EXCLUSIVE REMEDY. IN NO
EVENT SHALL WE BE LIABLE FOR ANY DIRECT, INDIRECT, SPECIAL, INCIDENTAL, CONSEQUENTIAL,
OR EXEMPLARY DAMAGES, INCLUDING LOST PROFITS (EVEN IF ADVISED OF THE POSSIBILITY



THEREOF) ARISING IN ANY WAY OUT OF THE INSTALLATION, USE, OR MAINTENANCE OF THE
EQUIPMENT, SOFTWARE, AND/OR THE DIGITAL SERVICES.

Information Review and Images

You may use this Service to view information about Eligible Accounts, such as current balance information,
posted transactions, and pendingtransactions, and to view images of certain documentation related to your
Eligible Account(s). While PNC attempts to provide accurate and up to date information, we do not guarantee
the availability,accuracy, or timeliness of the information presented. The information is sometimes subject to
transmission of datafrom third parties. Such material is presented forinformational purposes only and is not
to be consideredas official bank records, andthey are not a replacement of your Eligible Account statements.
PNC makes no warranties that the information presented or viewing on this Service will be uninterrupted,
timely, or error-free.

Security

To accessthe Digital Services, youwill need a UserIDand password. Fromtime to time, we may requireyou to
utilize othertypes of securitytechniques, including for certain transactions. These security techniques may
require special hardware, software, or third-party services. We also may offer additional, optional security
techniques, such as a one-time passcode or a USB security key. You agree that use of your User ID and
password and anyother required security techniques will authenticate your identityand verify the instructions
you provide to us.

User IDs and Password

The UserID and password you create must meet the standards we establish. In selecting your User ID and
password, you should select a combination thatis difficult to guess andis different from any other combination
thatyou may have for otheraccounts you have with us or others. We may requireyou to change or update your
User ID and/or password at any time.

One-Time Passcode

Fortext messages containing one-time passcodes sent to U.S. and Canada mobile numbers, we use short
codes (5 or 6 -digit numbers). A list of our most commonly-used short codes may be found in the Security &
Privacy Centerwithin pnc.com. For one-time passcodes sentto mobile numbers outsidethe U.S. and Canada,
we may use full 10 -digit numbers beginning with a 412 area code.

Consumer Obligations

You are responsible for protecting the confidentiality and security of your User ID and password. You should
memorize your User ID and password, rather than writing them down and, where possible, change your
password regularly. You agree to reveal the User ID and password only to individuals who are authorized
signatories on each and every one of your Eligible Accounts. You understand that anyone who obtains your
UserID and password can access your Eligible Accounts and may initiate payments or transfers to and from
those accounts. If you permitany other person to use the Digital Services, your U ser IDand password, or other
means to accessyour Eligible Accounts, you are responsible forall transactions the other person authorizes
onany of these accounts and for all Digital Terms the other person signs or accepts while using the Digital



Services, and you understandthat the other person will be permitted to access, view and/or revise account
information, includinginformation about controlling parties and beneficial owners. If you believe that your User
ID and password or other means to access your account (including your Mobile Device) has been lost or stolen
or that someone may attempt to use the Digital Services without your consent or has transferred money
withoutyour permission, the best way to minimize your lossis to Contact Usimmediately, and we may require
thatyou update your User IDand/or password to protect your account security. We may suspend or cancel your
access to the Digital Services even without receiving such notice from you if we suspect your User ID and
password are being used in an unauthorized or fraudulent manner. The unauthorized use of the Digital
Services could cause you to lose allthe moneyinyour checking or savings accounts to which you have access,
plusyour maximum overdraft line of credit or the balancein any otheraccount connected to your account for
overdraft protection; see Consumer Electronic Funds Transfer Disclosure Statement for Digital Services. for
information about error resolution procedures for consumer accounts and what to do if you suspect an
unauthorized person has access to your password for the Digital Services or someone has transferred or may
transfer money from your account without your permission.

Business Obligations

You agree that we may send notices and other communications to the current address for your business shown
in our records, whether ornotthat addressincludes a designation for deliveryto the attention of any particular
individual. You further agree that we will not be responsible or liable to you in any way if information is
intercepted by an unauthorized person, eitherintransit oratyour place of business. To prevent unauthorized
access to your Eligible Accounts and unauthorized use of the Digital Services, you agree to maintain the
confidentialityand security of your User IDand password, and to instruct all Authorized Representatives and
Delegatesto maintain the confidentiality and security of their User IDs and passwords. You agree to Contact Us
immediatelyif you believe your User ID and password may have become subject to unauthorized use, and we
may require thatyou update your User ID and/or password to protect your account security. We will have no
liability to you foranyunauthorized payment or transfer made using your User ID and password that occurs
before you have notified us of possible unauthorized use and we have had a reasonable opportunity to act on
that notice. We may suspend or cancel your User D and password even without receiving such notice from you
if we suspect your User ID and password are being used in an unauthorized or fraudulent manner. You
recognize thatanyone possessing your UserID and password can access your Eligible Accounts and initiate
transactionsto and from thoseaccounts. If you permit any other personto use the Digital Services, your User
ID and password, or other means to accessyour Eligible Accounts, you are responsible foral l transactions the
other person authorizes on anyof theseaccounts andforall Digital Terms the other person signs or accepts
while using the Digital Services,andyou understand that the other person will be permitted to access, view
and/or revise account information, includinginformation aboutcontrolling parties and beneficial owners. You
agree thatyou are responsible for maintaining the confidentiality and security of all User IDs and passwords,
and for implementing the necessary internal controls, balancing and reconciliation functions, and audit
procedures, to protect the Digital Services and all your Eligible Accounts from theft or misuse. You are solely
responsible for supervising all of your Authorized Representatives, including Delegates, and monitoring the
actions they take onyour behalf, whether or not we provide options throughthe Digital Services for monitoring
or managing their authority.

Commercially Reasonable Security Procedures

We require the use of security procedures to authenticate certain requests, communications, or other
instructions you transmit to us using the Digital Services. These security procedures are designed to assure



the authenticity of such requests, communications, or otherinstructionsissuedto us. You alsounderstand that
security procedures are not designed to detect errors in the content or transmission of a request,
communication, or other instruction, and we assume no responsibility for doing so.

Our security procedures require you to provide your User ID and password and at least one of the following
additionalprocedures: the use of (i) a one-time passcode as describedabove; (ii) your debit card information;
(iii) a PIN or other personallyidentifying information; or (iv) a USB security key. You agree that the use of the
UserID and passwordand anyother procedures that we have establishedforthe DigitalServices constitutes a
commercially reasonable security procedurefor you. Except for additional rights and obligations relating to
Eligible Accounts that are Consumer deposit accounts at PNC as described in Consumer Electronic Funds
Transfer Disclosure Statement for Digital Services, you agreeto be bound by all requests, communications, or
otherinstructionsto PNC that areinitiated through the Digital Services and in compliance with this security
procedure (including any transfer requests, electronic payments requests, stop payment orders, and, if
applicable, payment orders andrequests for cancellation or amendment of payment orders for ACH entries
and wire transfers), regardless of whether you, a Delegate, or any Authorized Representative actually
authorized the instruction. If any instruction initiated through the Digital Services and accepted by PNC in
compliancewith this security procedure contains anyerror, to the fullextentallowed by lawyou shall be liable
for, and shall indemnify PNC against any claims, losses, and expenses PNC may incur that arise from or
related to the erroneous instructions. PNC’s records demonstrating compliance with this security procedure
will be deemed conclusive proof that the payment order received by PNC was authorized and that you are
bound by those instructions.

Payments to PNC and Advances

Definitions

e "Scheduled Payment" is a transfer that has been scheduled through the Service to make a loan
payment but has not begun processing.

e "Scheduled PaymentDate" is the date selected when a transferis scheduledto make a loan payment.

e “Transfer Account” is the designated Eligible Accountor External Account from which transfers will
be debited to make loan payments.

e "Payment Instructions” means the information provided by you to the Service for a transfer to be
made (such as, but not limited to, account number, transferamount, and Scheduled Payment Date) to
make a loan payment.

Payments to PNC

Youcanuse the Digital Servicestotransferfunds from a Transfer Accountto oneormore EligibleAccountsthatare
Consumer orBusinesscreditcards,loans,mortgages, orline of creditaccounts (“Payments to PNC Service”).
You may use the Payments to PNC Service only:

e Topay Eligible Accounts that are Consumer or Business credit cards, loans, mortgage, or line of
credit accounts;

e |If the transfer is permitted by your external financial institution (if applicable); and

e If the transferis permitted by law.

If you use Bill Pay to make payments to PNC lending accounts, any such paymentswill be governed by the
terms in Bill Pay.



Information Authorization

PNC reservesthe right to obtain such additionalinformationas we deemreasonably necessary. Once you are
approvedforthe Payments to PNC Service, we may verify any External Account(s) that you add to the Payments
to PNC Service from time to time. We may verify your External Account by employing external databases and
services, or by requiringyou to submit proof of ownership of the External Account. Other account verification
methods may also be employed at the sole discretion of PNC, including account verificationmethods provided
by our Service Provider(s).

Transfer Accounts

By using the Payments to PNC Service, you representandwarrant to PNC that you have the right to authorize
and permit usto effect such funds transfers orforanyother purpose authorized by this Agreement, and you
assure usthat by disclosing and authorizingus to use such information you are not violating any third-party
rights. You warrant and represent that the information you are providing us is true, current, correct, and
complete. You hereby authorize and permit PNC and our Service Provider(s) to use information submitted by
you to accomplish these purposes and to configure the Payments to PNC Service to be compatible with the
External Accounts.

You understand and agree that at all times your relationship with each External Account provider is
independent of PNC and your use of the Payments to PNC Service. PNC will not be responsible for any acts or
omissions by the financial institution or other provider of any External Account, including without limitation any
modification, interruption, or discontinuance of any External Account by such provider.

YOU ACKNOWLEDGEANDAGREETHATWHEN PNC IS EFFECTING AN EXTERNAL TRANSFER FROMOR TO
ANY OF YOURACCOUNTS, PNCISACTINGASYOURAGENT,ANDNOTASTHE AGENTOR ON BEHALF OF ANY
THIRD-PARTY. YOU AGREE THAT PNC, ITS AFFILIATES, SERVICE PROVIDERS AND PARTNERS SHALL BE

ENTITLEDTORELYON THE FOREGOING AUTHORIZATION GRANTED BY YOU. YOU AGREE THAT WE SHALL
NOT BE LIABLE FOR ANY COSTS, FEES, LOSSES, OR DAMAGES OF ANY KIND INCURRED AS A RESULT OF:

e OURINABILITY DUE TO THE ACTIONS OF A THIRD-PARTY TO DEBIT AND/OR CREDIT THEACCOUNTS
IN ACCORDANCE WITH YOUR TRANSFER INSTRUCTIONS;

e ANYINACCURACY, INCOMPLETENESS, OR MISINFORMATION CONTAINED IN THE INFORMATION
RETRIEVED FROM THE EXTERNAL ACCOUNTS;

e ANYCHARGES IMPOSED BY ANY PROVIDER OF THE EXTERNAL ACCOUNTS FOR FUNDS
TRANSFERS; AND

e ANYFUNDS TRANSFERLIMITATIONS SET BY THE FINANCIAL INSTITUTIONS OROTHER PROVIDERS
OF THE EXTERNAL ACCOUNTS.

Notall typesof accountsare eligible for the Payments to PNC Service. Be sure to check with your financial
institution for restrictions regarding transfers amongyour retirement (e.g., 401k, IRA), savings, trusts, loans,
custodial, business, corporate and other account types. PNC is not responsible for any costs or losses incurred
fromtransfersthat are not permitted under such restrictions by the provider of your External Account or those
imposed by applicable law.



Payment Types and Limitations
Types of Payments

You may use the Payments to PNC Serviceto transfer funds to an eligible PNC lending account fromanother
account held byyou at PNC BankoranotherU.S.financialinstitution. Payments may be scheduled to occurone
time, fora future date, oron a specified recurring basis.

Dollar Amount of Payments

You may not make paymentsin excessof the current balance onyoureligible PNC lending account. Further, if
you enteran amount that exceeds yourtransfer limits, you will receive an error message. We reserve the right
to change fromtime to time the dollaramountof the transfers you are permitted to make using the Payments
to PNC Service. Without limitingthe foregoing, in the event that your use of the Payments to PNC Service has
been suspended and reinstated as provided herein (see Suspension, Termination, and Reinstatement of
Payments to PNC Service), you understandand agree that your use of the Payments to PNC Service thereafter
may be subject to lower dollar amount limitations than would otherwise be permitted by us.

Payment Frequency

PNC may limit the number of payments that can be made by a customer within a lending cycle.
Initiating Payments

When PNC receives Payment Instructions throughthe Payments to PNC Service, you authorize us to debit your
designated Transfer Accountand credit funds to your PNC lendingaccount. The payment will be effective as of
the Scheduled Payment Date. It may take 1-3 Business Days from the Scheduled Payment Date for the
paymentto be reflected in the account activity page for your PNC lending account. For PNC credit cards and
lines of credit, for a reasonable time after payment, we may delay making the principal payment amount
available to re-borrow as part of the total available credit.

For payments froman Eligible Account (i.e.,a PNC depositaccount)to a PNC lending account, we will place a
hold onthe Eligible Account in the amount of the Scheduled Payment on the Scheduled Payment Date and
debit the Eligible Account no later than the following Business Day.

For payments froman External Account to a PNC lending account, your External Accountwill be debited within
1-3 Business Days of the Scheduled Payment Date.

If we learn thatyou have insufficient fundsin the Transfer Account fromwhich you requested we send money,
we may cancel the payment. If a payment occurs andyou have insufficient funds in the Transfer Account, you
may owe us for,and agree to promptly repay the amount of any shortfall. We may apply funds in your other
accounts against the amount you owe us, or we may reverse any payment made which caused the shortfall.

It is your sole responsibility to provide the correct information to enable us to complete your payment,
including but not limited to information concerning the “From Account,” "To Account,” dollar amount, and
dates. PNCis notresponsible for payments madeto unintended accounts, or for the failure of a payment due
to the input of incorrect information by you.



Payments Subject to the Rules of the Transfer Accounts

Additionally, all payments are subject to the rules and regulations governingthe relevant Eligible Accounts or
External Accounts that are used as Transfer Accounts. You agree not to effect any transfers from or to an
Eligible Account or External Account that are not allowed under the rules or regulations applicable to such
accounts.

Rejection of Payments

We reserve the right to decline to effect any payment, to submit Payment Instructions, or to carry out change
or cancellation requests. We may at anytime decline to effect any payments that we believe may violate
applicable law, or where there are not sufficient funds in your External Account to effect any requested
payment.

Authorization

You authorize us to select any means to execute your Payment Instructions. You understandthat to effect your
Payment Instructions we utilize the Automated Clearing House (ACH), using applicable ACH Rules, to debit one
of y ouraccountsand credit another of your accounts. If the debit side fails or is returned for any reason and
the credit side has been released and cannot be collected, you authorize us to collect from the account to
which the credit side of the funds transferwas sent. We reserve the right to resubmit a debit, or a portion of
the debit, in the event of an insufficient or uncollected funds return and if we cannot collect the amount

credited. To effect this collection, you understandand authorize us to debitthe creditedaccount or the debited
accountin eitherthe same dollaramount as the original funds transfer ora portion of the debit. There may be
a fee associated with such collection imposed by the financial institution holding the External Account.

Suspension, Termination and Reinstatement of Payments to PNC Service

The Payments to PNC Service may not be available at all times. In the event that we at any time incur a

problemwith your use of the Payments to PNC Service, includingwithout limitation a failure in attempting to
debitany of youraccounts orto collectwith respect to any of your payments as described above, and without
limiting any otherright orremedythat we may have under this Agreement or otherwise, we reserve the right
to suspend or terminatea transfer oryour right to use the Payments to PNC Service, immediately and without
prior notice to you. You understandand agreethat such action is reasonable for us to take to protect ourselves
from loss. In the event of such suspension, you may request reinstatement of your Service by contacting us
using any of the methods provided for under this Agreement. We reserve the right in our sole discretion to
grantordeny reinstatement of your use of the Payments to PNC Service. In the event we agree to reinstate
you, we reserve the right to initially reinstate your Payments to PNC Service subject to lower per-transaction
and monthly dollar limits and/or with other restrictions than otherwise might be available to you, based upon
your subsequent usage of the Payments to PNC Service. PNC, in its sole discretion, may thereafter restore
your ability to effect payments subject to such higher limits as may then be in effect (see Dollar Amount of

Payments).

Documentation

You may access a list of external transfers effected or pending at any time within the Service. If a payment
could not be completed, the failed status of the transaction will be displayed.



Errors

You understand that we must rely on the information provided by you, and you authorize us to act on any
instruction which has been orreasonably appears to have beensent by you, to submit Payment Instructions on
your behalf. You understand that financial institutions receiving the Payment Instructions may rely on such
information. We arenot obliged to take anyfurther steps to confirm or authenticate such instructions and will
act on them without getting further confirmation. You understand that if you provide us with incorrect
information orifthereisany errorinyourinstruction, we will make allreasonable efforts to reverse or delete
suchinstructions, but you accept full responsibility for losses resulting from any of your errors, duplication,
ambiguities, orfraudin the informationthat you provide. You agree not to impersonate any person or use a
name thatyou are not authorized to use. If any information you provide is untrue, inaccurate, not current, or
incomplete, withoutlimitingother remedies, PNC reserves the right to recover from you any costs or losses
incurred as a direct or indirect result of the inaccurate orincomplete information.

We are not responsible for errors, delays, and other problems caused by or resulting from the action or
inaction of financial institutions holding External Accounts. Although we will try to assist you in resolving any
such problems, you understand that any such errors, delays or other problems are the responsibility of the
relevantfinancialinstitution. Any rights you may have against a financial institution for such errors, delays, or
other problems are subject to the terms of the agreements you have with such financial institution, including
any time limits during which complaints must be made.

No Unlawful or Prohibited Use

As a condition of using the Payments to PNC Service, you warrant to us that you will not use the Serviceforany
purpose thatis unlawfuloris not permitted, expressly orimplicitly, by the terms of this Agreement or by any
applicable lawor regulation. Youfurther warrant and represent thatyou will not use the Service inany manner
that could damage, disable, overburden, or impair the Service or interfere with any other party’'s use and

enjoyment ofthe Service. You may not obtain or attempt to obtain any materials or information through any
means notintentionally made available or provided forthrough the Service. You agree that these warranties
and representations will remain in full force and effect even if this Agreement terminates for any reason.

Service Changes and Discontinuation

We may modify or discontinue the Payments to PNC Service or your use of some or all accounts within the
Service, with orwithout notice except as required by law, without liability to you, orany otheruserorany third-
party. We may from time to time make available additional or new features to the Service, including but not
limited to, a higherdollar limit service. Youwill be approvedordeclined or any such additional service at our
sole discretion, and additional terms and conditions may apply. We reserve theright, subject to applicable law,
to terminate youraccountwithin the Service andyour right to use the Service at any time and for any reason,
including without limitation if we, in our sole jJudgment, believe you have engaged in conduct or activities that
violate anyof the terms ofthis Agreement or the rights of PNC, or if you provide us with false or misleading
information orinterfere with other users or the administration of the Service. We reserve the right to charge a
fee forthe use of the Serviceand anyadditional services or features that we may introduce. You understand
and agree that you are responsible for paying all applicable fees associated with the use of our services.



Security Procedures

You understand that the financial institution at which an External Account is maintained may contact us to
verify the contentand authority of PaymentInstructions andany changes to thoseinstructions. You understand
that,asyouragent, we may provide to such financial institutionsuch information as may be required to verify
the instructions and may constitute a valid security procedure under the rules governing such External
Account.

Deviating from Security Procedures

You agree to allow us to authorize any financial institution at which you have an External Account to accept
fundsand Payment Instructions in accordance with any authorizationprocedures as may be agreed from time
to time between you and such financialinstitution, or betweenus, onyour behalf,and such financialinstitution,
without verifying the instructions under the established security procedures, regardless of whether such
security procedures wereagreed by you directly or by us on your behalf. In addition, you agree that we may
authorize such financial institutions to charge and debit your External Accounts based solely on these
communications.

Account Number Policy

If external Payment Instructions identify a bank or beneficiary by name and account number, the relevant
financial institution may execute thoseinstructions by referenceto the number only, even if the number does
not correspondto the name. You understandthat such financial institutionsmay not investigate discrepancies
between names and numbers. Inaddition, you agree that we have no responsibility to investigate discrepancies
between names and numbers.

Joint Account Holder

By using the Paymentsto PNC Service, you confirm that, if any of your External Accounts is a joint account,
your jointaccount holder has consentedforyou to use your External Accounts for the Service, if such consent
is required.

Means of Transfer

You authorize us to selectany means we deem suitable to provide your Paymentinstructions to the applicable
financial institution. You agree to be bound by the rules and regulations that govern the applicable funds
transfer systems, such as automated clearinghouse (ACH) as published by the National Automated
Clearinghouse Association (NACHA). We shall make all reasonable efforts to ensure that your transfer
requestsare processed on time; however, we reserve the right to hold funds beyond the standard period of
three (3) Business Days.

Our Liability

If we do not providea transferontime, if we causeanincorrect amount to be removed from an account, or if
we cause funds from an account to be transferred to any account other than the account specified in the
applicablefunds Payment Instructions, we shall be responsible for returning the improperlytransferred funds
and/or for directing any misdirected funds to the prop er account. PNC is not responsible or liable if your



financial institution s system fails, and we are unable to complete the transfer. Except as otherwise required by
law, PNC shallin no other event be liable for any losses and damages other than those arising from gross
negligence or willful misconduct on our part.

¢ Youagree thatyour Paymentinstructions constitute authorization for us to complete the transfer. You
representandwarrantto us thatyou have enough moneyin the applicable External Accounts to make
any transfer you request that we make on your behalf through the Payments to PNC Service. You
understand andagree that we arenot liable under any circumstances for any losses or damages if,
through no fault of ours, you do not have enoughmoney to make the transfer and the transfer is not
completed or is later reversed or if your financial institution does not permit the transfer or the
transfer would exceed the credit limit on any applicable overdraft line.

¢ Youalso understand and agree that we are not responsible for any losses or damages if
circumstances beyondour control (such asfire or flood) prevent us from making a transfer or if the
Website was not working properlyand you knew about the breakdown when you started the transfer.

Your Right to Cancel a Payment

One-time payments thatare requested to begin processing on the same or next available Business Day may or
may not be cancelled, dependinguponwhen the paymentis requested and whether we have begun processing
the payment. The status of a payment may always be verified within the Service. Generally, if a cancel option is
displayed next to the payment, that particular payment may be cancelled. You may cancel a Scheduled
Paymentany time before the Scheduled Payment Date. If the payment is a recurring payment, then you may
cancel the next paymentin the series or the entire payment plan, as long as the requestis received before the
Scheduled Payment Date of the next recurring payment.

Failed Transactions

In using the Service, you are requesting PNC to make transfers for you from your Transfer Account. If we are
unable to completea transactionforany reason associatedwith your Transfer Account (for example, there are
insufficient funds in your Transfer Account to cover the transaction, or your lending account is closed), the
transaction will not be completed.

It is your responsibility to check the balance of the receiving account after a transfer has been made to confirm
that such transfer occurred.

Your Liability for Unauthorized Transfers/Errors and Questions

For Eligible Accounts that are Consumer deposit accounts, PNC’s Consumer Electronic Funds Transfer
Disclosure Statement for Digital Services details your rights and obligations when an unauthorized transaction
has occurred; see Consumer Electronic Funds Transfer Disclosure Statement for Digital Services. For an
explanation of your rights and obligations for unauthorized transactions involving a line of credit, please also
refertoyourloan AccountAgreement(s). If the unauthorize d transfer originated in an Investment Account,
please referto yourInvestment Account Agreement for information concerning your rights and obligations.



Miscellaneous

You representand warrant that you are whoyou claimto be;thatyou are the rightfulowner of all User Content
and the ExternalAccounts linked for the purposes ofthe Payments to PNC Service;and that you are rightfully
authorizing us to make transfers to and from your accounts.

You agree that ourrights and remedies arising out of any breach of your representations and warranties in this
Agreement, the limitations on our liability and our rights to indemnification under this Agreement are
continuing and shall survive the termination of this Agreement, notwithstanding the lack of any specific
reference to such survivability in these provisions. PNC’s failure to enforce the strict performance of any
provision of this Agreement will notconstitute a waiver of PNC’s right to subsequently enforce such provision
or any other provisions of this Agreement.

Advances

You can use the Digital Services to advance funds from an Eligible Account that is a Consumer or Business
credit card or line of credit account (“Advances Service” ).

Advance Types and Limitations

Types of Advances

You may use the Advances Service to transfer funds from an Eligible Account that is a Consumer or Business
credit card or line of credit account to an Eligible Account that is a deposit account held by you at PNC.
Advances from certain line of credit accounts may be referred to as draws.

Dollar Amount of Advances

You may not make advances in excess of the available cashadvance limit onyour PNC credit cardaccount. You
may not make advances in excess of the available credit limit on your PNC line of credit account.

Advances Frequency

PNC may limit the number of advances that can be made by a customer within a lending cycle.

Advances from Credit Card Account are Processed as a Cash Advance

Anadvance fromyour PNC credit cardaccount willbe processedas a cash advance andis subject to the terms
of your credit card Account Agreement, including any cash advance fees that may apply. For information on
specific credit card fees that apply to this transaction, please refer to your credit card Account Agreement or
contact us at the number on the back of your card.

Initiating an Advance

When PNC receivesyour request for an advance, you authorize us to process such advance from your PNC
credit card orline of credit account and credit funds to an Eligible Account thatis a depositaccount held by you
at PNC.You understandand acknowledge that all requests for an advance willcontinue to be governed by the



terms of the applicable Account Agreement. In the event of a conflict between this Agreement andany Account
Agreement, the terms of the Account Agreement will apply.

Rejection of Advances

We reserve the right to decline to effect anyadvance request. We may at anytime decline to effectany advance
request that we believe may violate applicable law, orwherethereis not sufficient available credit on your line
of credit account or remaining cash advance limit on your PNC credit card account.

Failed Advances

If we are unable to completea requested advance for any reason associated with your Eligible Account (for
example, where thereis not sufficientavailable credit or remaining cash advance limit onyouraccount or your
account is closed), the advance will not be completed. It is your responsibility to check the balance of the
receiving account after an advance has been made to confirm that such advance occurred.

Documentation

You may accessa list of advances at any time within the Service. If an advance could not be completed, the
failed status of the advance will be displayed.

Joint Account Holder

By using the Advances Service, you confirm that, if any of your credit accounts is a joint account, your joint
account holder has consented to the advance, if such consent is required.

You Cannot Cancel an Advance

Advancesfroma credit cardor line of credit account typicallyareimmediately processed and reflected in the
available balance of your PNC deposit account. Funds from advances scheduled before the cut off time on a
Business Day typically willbe immediately available for withdrawal and to pay checks and other withdrawal
itemsthatare presentedto us for posting. Funds from advances scheduled after the cut off time or on a day
thatis nota Business Day typically willbe immediately available for withdrawal. However, the funds will not be
available to pay checks and other withdrawalitems that are presentedto us for postinguntil the next Business
Day. You canview cut off times within the Service where you requestanadvance. You won't be able to cancel
or reverse an Advance once you submit the request.

PNC Transfers and External Transfers

Definitions

e "Scheduled Transfer”isa transfer that has been scheduled through the Service but has not begun
processing.

e "Scheduled Transfer Date" is the date selected when a transfer is scheduled.

e "Transfer Account” is the designated Eligible Account or External Account from which transfers will
be debited.



e "Transfer Instructions” means the information provided by you to the Service for a transfer to be
made (such as, but not limited to, account number, transfer amount, and Scheduled Transfer Date).

PNC Transfers (Deposit Accounts)

You may use the Digital Services to transfer funds between certain of your Eligible Accounts (“PNC Transfer
Service”). Consumers may also transfer funds using eligible PNC Investment accounts.

Transfer Authorization

By providing PNC with Transfer Instructions, you authorize us to follow the Transfer Instructions that we
receive through the system.WhenPNC receives a Transfer Instruction, you authorize us to debit/credit your
accounts on your behalf.

Information provided to Us
You agree to provide true and accurate information to PNC.
Transaction limitations

We reserve the right to limit the amount you may debit from your Transfer Account for any given transaction.
Additionally, we reserve the right to limit your use of this functionality by imposing limits, hold times, or other
measures should we believe that suspiciousactivityhas occurred or may occur orforanyotherreason in order
to preserve the integrity of the Service. PNC reserves the right to verify any of the information you provide.
Other account limitations are outlined in your various Account Agreements. PNC shall have the right to

terminate your use of the PNC Transfer Service, reject or reverse anytransactions you initiate, and/or restrict
orconditionyourright to transfer orreceive money atanytime andforanyreason, including, but not limited to:

e Excessive use;

e Using the Service (directly or indirectly) for any unlawful purpose; and/or

e Tampering, hacking, modifying, or otherwise attempting to corrupt the security or functionality of the
Service.

e [f, through no fault of ours, the Eligible Account does not contain sufficient funds to complete the
transfer, or the transfer would exceed the credit limit of your overdraft account.

e The Service is notworking properly,and you know or have been advised by us about the malfunction
before you execute the transaction.

e Youhave not provided us with the correctinformation, including but not limited to the correct Eligible
Account information.

Initiating transfers

When PNC receives a Transfer Instruction, you authorize us to debit your designated Transfer Account and
credit funds to the receiving account. If a future-dated or recurring transfer scheduled to occur on a non-
Business Day cannot process on the Scheduled Transfer Date, the transfer will be processed on the next
Business Day following the Scheduled Transfer Date.

If we learn thatyou have insufficient fundsin the Transfer Account fromwhich you requested we send money,
we may cancel the transfer. If a transfer occurs and you have insufficient funds in the Transfer Account, you



may owe us for,and agree to promptly repay the amount of any shortfall. We may apply funds in your other
accounts against the amountyou owe us, or we may reverse any transfer made which caused the shortfall.

It is your sole responsibility to provide the correct information to enable us to complete your Transfer
Instructions, including but not limited to information concerningthe FromAccount, To Account, dollaramount,
and dates. PNCis not responsible for transfers madeto unintended accounts, or for the failure of a transfer,
due to the input of incorrect information by you.

Modifying or Deleting Transfer(s)

Same day transfers made to or fromEligible Accounts using our PNC Transfer Service may not be modified or
deleted afteryou submit the transfer. A Scheduled Transfer may be modified ordeleted until 3 a.m. ET on the
Scheduled Transfer Date. The status of a transfer may always be verified within the Service. If a delete button is
displayed within the transfer details box, then that particular transfer maybe cancelled. You may cancel a
Scheduled Transferanytime beforethe Scheduled Transfer Date. If the transfer is a recurring transfer, then
you may cancel the next transfer in the series or the entire transfer, plan as long as the request is received
before the Scheduled Transfer Date of the next recurring transfer.

Password and Security

You agree not to give or make available your password or other means to access your account to any
unauthorized individuals. You are responsible for all Transfer Instructions you authorize using the Service. If
you permit other personsto use the Service, your User ID, or your password or other means to access your
Eligible Account(s), you areresponsible for anytransactions theyauthorize andunderstand that those persons
will be permittedto access, view and/or revise account information, including information about controlling
parties and beneficial owners, and that you are responsible for all Digital Terms the other person signs or
accepts while using the Digital Services, If you believe that your password or other means to access your
account hasbeenlost orstolen orthat someone may attempt to use the Service without your consent or has
transferred money without your permission, you must Contact Us at once, and we may require thatyou update
your User ID and/or password to protect your account security.

Your Liability for Unauthorized Transfers/Errors and Questions

For Eligible Accounts that are Consumer deposit accounts, PNC’s Consumer Electronic Funds Transfer
Disclosure Statement for Digital Services details your rights and obligations when certain unauthorized
transactions occur; see Consumer Electronic FundsTransfer Disclosure Statement for Digital Services. If the
unauthorized transfer originated in an Investment Account, please refer to your Investment Account
Agreement for information concerning your rights and obligations.

Disclosure of Account Information to Third Parties

The PNC Privacy Policy explains howwe collect and protect personalinformation and how and why in certain
caseswe may share such information. Please review such disclosure, as well as the PNC Online and Mobile
Privacy Policy, both found at www.pnc.com/privacy.



http://www.pnc.com/privacy

Service Fees and Additional Charges

Currently no fees areimposedfor using the PNC Transfer Service. Forallcustomers, your Eligible Account(s)
are subjectto feesandcharges as outlined the schedule of service charges and fees. Your internet service
provider andtelephone companies may impose charges for the services they provide so that you may have
internet access.

Failed Transactions

In using the Service, you are requesting PNC to make transfers for you from your Transfer Account. If we are
unable to complete a transactionforany reason associated with your Transfer Account (for example, there are
insufficient funds in your Transfer Account to cover the transaction, or your lending account is closed), the
transaction will not be completed.

It is your responsibility to check the balance of the receiving account after a transfer has been made to confirm
that such transfer occurred.

Cancellation or Suspension

PNC may terminate or suspend Service to you at any time. Neither termination nor suspension shall affect
your liability or obligations under this Agreement.

Additional PNC Transfer Service Provisions for Businesses

We shall only be liable for our own negligence or misconduct and shall not be responsible for any loss or
damage arisingfromorin connection with (a) any inaccuracy, act or failure to act on the part of any person not
within our reasonable control o r (b) any error, failure or delay in execution of any transfer resulting from
circumstances beyond ourreasonable controlincluding, but not limited to, anyinoperability of communication
facilities, system delays in effecting account postings, or other operational delays. The Business agrees to
promptly examine all periodicstatements of Eligible Accounts affected by transfers and any confirmations of
transfers that we orother banks may send or make available to the Business, and to promptly notify us of any
error, irregularity, or unauthorizedtransactions in accordance with the terms of your Account Agreement. We
shall notbe liable for any loss or damage arising from or in connection with any transfer reflected on such
periodic statement or confirmation.

In no event shall we be liable forany consequential, incidental, special, orindirect losses, damages (including
dishonor of checks or other items), or expenses (including attorneys' fees) which the Business incurs or
suffers by reason of this Agreement, or the Online Banking for Business Service provided hereunder, whether
or not the likelihood of such losses or damages was known by us.

Online Access and Instructions for Businesses

Authorized Representativescan obtain balance and posted transactions information on Eligible Accounts and
canschedule recurring, one-time, or future-datedtransfers of funds betweenEligible Accounts, subject to the
limitations on transfers and otherterms set forth in this Agreement orin the applicable Account Agreement.
Balance and activityinformationas of the close of the previous Business Day will normally be available by 10
AMET /9 AM CT the next day. Authorized Representatives can access Eligible Accounts through Online
Banking for Business seven days a week. Any same-day or one-time transfer between Eligible Accounts
initiated by an Authorized Representative will post to the Eligible Account, as disclosed within the Website for



Online Banking or the Mobileapp. Anyrequest, such as for a photocopy or stop payment, will be automatically
forwardedto the appropriate transactionprocessing area for fulfillment. Any fees that are described in this
Agreement or the Account Agreement will be applicable.

External Transfers (Deposit Accounts)

You can use the Digital Services to transfer funds between External Account and your Eligible Accounts
(“ExternalTransfer Service”). The External Transfer Service is offered by PNC Bank and its Service Provider,
Fiserv, Inc. ("Transfer Service Provider”). External transfers may only be requested:

e Betweendepositaccountsthat have the same owner(s) listed on both accounts, or between deposit
accounts in which you have an ownership interest and/or the right to transfer funds;

e If the transferis permitted by your external financial institution; and

e If the transferis permitted by law.

When using External Transfers, you assume the risk that the transfer may be irrevocable.

Zelle®, wire transfers, and international transfers Services are governed by separate agreements.
Information Authorization

PNC and the Transfer Service Provider reserve the right to obtain such additional information as we deem
reasonably necessary. Onceyou are approvedfor the Service, we may verify the External Accounts thatyou add
to the Service fromtime to time. Youauthorize us to validate the External Accounts through the use of a test
transfer, in which one or more low value payments will be both credited to and debited from the External
Account. The test credit will always occur before the test debit and will always be of the same or lesser
amount, so that the balancein any of your External Accounts will never be less than the actual balance. Once
the testtransferis complete, we may ask you to access your External Account to tell us the amount of the test
creditordebitorany additionalinformation reported by your bank or brokerage firm with this test transfer. We
ma y also verify your External Accounts by employing external databases and services, or by requiring you to
submit proof of ownership of the External Account. Other account verification methods may also be employed
at the sole discretion of PNC and our Service.

User Content

Subjectto PNC’s Privacy Policy, you agreethat PNC andthe Transfer Service Provider may use, copy, modify,
display, and distribute any information, data, materials, or other content (the "Content”) you provide to or
provide accessto PNC for the purpose of using the Service, and you hereby give PNC a license to do so. By
submitting Content, you represent that you have the right to license such Content to PNC for the purposes set
forth in this Agreement.

Accounts

By using the Service, you representandwarrantto PNC that you have the right to authorize and permit us to
effect such fundstransfers orforanyother purpose authorized by this Agreement, and you assure us that by
disclosing and authorizingus to use such information you are not violating any third-party rights. You warrant
andrepresent that the information you are providing us is true, current, correct, and complete. You hereby



authorize and permit PNC and the Transfer Service Provider to use information submitted by you to
accomplish these purposes and to configure the Service to be compatible with the External Accounts.

You understand and agree that at all times your relationship with each External Account provider is
independent of PNC and your use of the Service. PNC will not be responsible for any acts or omissions by the
financial institution or other provider of any External Account, including without limitation any modification,
interruption, or discontinuance of any External Account by such provider.

YOU ACKNOWLEDGEANDAGREE THATWHEN PNC AND THE TRANSFER SERVICE PROVIDER IS EFFECTING
AN EXTERNAL TRANSFER FROM OR TO ANY OF YOUR ACCOUNTS, PNC AND THE TRANSFER SERVICE
PROVIDERIS ACTINGASYOURAGENT,ANDNOTASTHE AGENTOR ON BEHALF OF ANY THIRD-PARTY. YOU
AGREE THATPNC, ITSAFFILIATES, SERVICE PROVIDERSAND PARTNERS SHALL BE ENTITLED TO RELY ON
THE FOREGOING AUTHORIZATION GRANTED BYYOU. YOU AGREE THAT WESHALL NOT BE LIABLE FOR ANY
COSTS, FEES, LOSSES, OR DAMAGES OF ANY KIND INCURRED AS A RESULT OF:

e OURINABILITY DUE TOTHE ACTIONS OF A THIRD-PARTY TO DEBIT AND/OR CREDIT THE ACCOUNTS
IN ACCORDANCE WITH YOUR TRANSFER INSTRUCTIONS;

e ANYINACCURACY, INCOMPLETENESS OR MISINFORMATION CONTAINED IN THE INFORMATION
RETRIEVED FROM THE ACCOUNTS;

e ANYCHARGES IMPOSED BY ANY PROVIDER OF ACCOUNTS FOR FUND TRANSFERS; AND

e ANYFUNDS TRANSFERLIMITATIONS SET BY THE FINANCIAL INSTITUTIONS OROTHER PROVIDERS
OF THE ACCOUNTS.

Not all types of accounts are eligible for the Service. Be sure to check with your financial institution for
restrictions regarding transfers among your retirement (401k, IRA, etc.), savings, trusts, loans, custodial,
business, corporate,and other account types. PNC is not responsible for any costs or losses incurred from
transfers that are not permitted under such restrictions by the provider of your External Account or those
imposed by applicable law.

Communications

e How to Withdraw Consent - If you have registered for the Service and you wish to withdraw your
consentto have Communications provided in electronic form, you must cancel any pending transfer
requests (within the time period permitted by the Service cancellation policies) and stop using the
Service.

e How to Update Your Records - You agree to promptly update your registration records if your e-mail
address orotherinformationchanges. Youmay update your records, such as your email address, in
Online Banking.

Transfer Types and Limitations

Types of Transfers

You may use the Service to transfer funds to or froman eligible PNC account and another account held by you
atanotherU.S. financialinstitution or to an investment account held byyou at an approved brokerage firm with
whomthe Transfer Service Provider has an establishedrelationship. Transfers may be scheduledto occur one
time, for a future date, or on a specified recurring basis.



Dollar Amount of Transfers

You may not make transfers in excess of limits displayed within the Service. We reserve the right to change
fromtime to time the dollar amount of the transfers you are permitted to make using the Service. Without
limiting the foregoing, in the event that your use of the Service has beensuspendedand reinstatedas provided
herein (see Suspensionand Reinstatement of External Transfers), you understand and agree that your use of
the Service thereafter maybe subject to lower dollaramount limitations thanwould otherwise be permitted by
us.

Transfers Subject to the Rules of the Accounts

Additionally, alltransfersare subject to the rules and regulations governing the relevant Transfer Accounts,
whetherheld at PNC orelsewhere. You agree not to effect any transfers from or to an account that are not
allowed, under the rules or regulations applicable to such accounts.

Initiating Transfers

When PNC receives a Transfer Instruction, you authorize us to debit your designated Transfer Account and
credit funds to the receivingaccount. The cutoff timeto make transfersona given day is 1 a.m. ET on the next
Business Day. For example, to schedule a transfer on Monday, you have until 1 a.m.ET on Tuesday morning to
submitit. If a recurring transferis scheduledto occur on a non-Business Day, the transfer will be processed on
the Business Day prior to the Scheduled Transfer Date.

If we learn thatyou have insufficient fundsin the Transfer Account fromwhich you requested we send money,
we may cancel the transfer. If a transfer occurs and you have insufficient funds in the Transfer Account, you
may owe us for,and agree to promptly repay the amount of any shortfall. We may apply funds in your other
accounts against the amountyou owe us, or we may reverse any transfer made which caused the shortfall.

It is your sole responsibility to provide the correct information to enable us to complete your Transfer
Instructions, including but not limited to information concerning the "From Account,” "To Account,” dollar
amount, and dates. PNCis not responsible for transfers made to unintended accounts, or for the failure of a
transfer, due to the input of incorrect information by you.

Rejection of Transfers

We reserve the right to declineto effect anytransfer, to submit transfer instructions or to carry out change or
cancellation requests. We may at any time declineto effect anytransfers thatwe believe may violate applicable
law, or where there are not sufficient funds in your Transfer Account to effect any requested transfer.

Authorization

You authorize us to select any means to execute your transferinstructions. You understand that to effect your
transferinstruction we utilize the Automated ClearingHouse (ACH), using applicable ACH Rules, to debit your
Transfer Accounts and credit another of your accounts.

When transferringfunds to an External Account, onceyour Transfer Account has been debited, we credit the
Transfer Service Provider's transfer account at the Transfer Service Provider's clearing bank. After the
Transfer Service Provider and/orits clearing bank are reasonably certain that the debit will not be returned (in



most cases thisis usually between 3 -4 banking days), the Transfer Service Provider will credit your External
Account.

Whentransferringfunds from an External Account, onceyour External Account has been debited, we credit the
Transfer Service Provider's transfer account at the Transfer Service Provider’s clearing bank. After the
Transfer Service Provider and/orits clearing bank are reasonably certain that the credit will not be returned (in
most cases thisis usually between 3 -4 banking days), the Transfer Service Provider will credit your Eligible
Account.

The sole purpose forthe Transfer Service Provider's transfer account is to complete your transfer requests
and for performingthe services within the scope of this Agreement. The Transfer Service Provider earns no
interest on the fundsin the transferaccount. If the debit sidefails orisreturned for any reason and the credit
side hasbeenreleasedand cannot be collected, you authorize the Transfer Service Providerto collect from the
account to which the credit side of the funds transferwas sent. We reserve the right to resubmit a debit, or a
portion of the debit, in the event of an insufficient or uncollected funds return and if we cannot collect the
amount credited. To affect this collection, you understand and authorize us to debit the creditedaccount or the
debited accountin eitherthe same dollaramount as the original funds transfer or a portion of the debit. There
may be a fee associated with such collection imposed by the financial institution holding the account.

In the event thata debit to any of youraccounts, orany portion of any such debit, has failed and the credit side
of such transaction has been released and cannot be collected, and we are unable to debit either the debited or
the credited accountas set forth above, we reserve the right, andyou hereby authorize us, to debit any of your
otheraccountsto the extent necessaryto offset any resulting deficiency. We do not undertake to notify you in
such event, otherthan by postingany such transferortransfers to the applicable account in accordance with
this Agreement. You understand andagree that in the event we are unable to execute your transfer request
utilizing the ACH, we may utilize other established payment mechanisms in order to complete your funds

transfer instructions, such as wire transfer or check.

e Yourepresentandwarrantthatyouare eitherthe sole ownerora joint owner of the Eligible Account
and the ExternalAccountandthat you have all necessary legalright, power, and authority to transfer
funds between the Eligible Account and the External Account. If you are a joint owner of the Eligible
Account, External Account, or both, thenyou represent and warrant that(i) you have been authorized
by all of the other joint owners to operate such accounts without their consent (including without
limitation to withdraw or deposit anyamount of funds to such accounts or to even withdraw all funds
from such accounts); and (ii) we may act onyourinstructions regarding such accounts withoutliability
to such otherjointowners. Further, you representandwarrant that the External Account is located in
the United States.

e Youmay initiate (1) a one-time Transfer Instruction for which processing shall be initiated same day,
(2) a one-time Transfer Instruction for which processingshallbe initiated at a later specified date up to
one (1) year,and (3)a recurringseries of Transfer Instructionsforwhich processing shall be initiated
onthe specified dates. Further details about each of these options can be foundwithin Online Banking
and Mobile Banking. When we receive a Transfer Instruction from you, you authorize us to (i) debit
your Eligible Account and remit funds onyour behalf to the External Account designated by you and to
debityourapplicable account; or, as applicable, to (ii) credit your Eligible Account and remit funds on
your behalf from the External Account designated by you andto debit your applicable account. You also
authorize usto reverse a transfer from the applicable account if the debit is returned from the other
accountinthe transaction foranyreason, including but not limited to nonsufficient funds. Transfers
may be delayed orblocked to prevent fraud or comply with regulatory requirements. If we delay or



block a Transfer Instruction that you have initiated, we will notify you in accordance with your user
preferences ( e.g., email, push notification).

Suspension and Reinstatement of External Transfers

The External Transfer Service may not be available at all times. In the event that we at any time incur a
problemwith your use of the Service, includingwithout limitation a failure in attempting to debit any of your
accountsorto collect with respectto any of your transfers as described above, and without limiting any other
right orremedy that we may have under this Agreement or otherwise, we reserve the right to suspend your
right to use the Service, immediately and without prior notice to you. You understand and agree that such
actionisreasonable forusto take in orderto protectourselves fromloss. In the event of such suspension, you
may request reinstatement of your service by contacting us using any of the methods provided for under this
Agreement. We reserve the right in our sole discretion to grant or deny reinstatement of your use of the
Service.Inthe eventwe agree to reinstate you, we reserve the right to, and ordinarily will, initially reinstate
your Serv ice subject to lower per- transaction and monthly dollar limits and/or with other restrictions than
otherwise might be available to you, based upon your subsequent usage of the Service. PNC, in its sole
discretion, may thereafter restore your ability to effect transfers subject to such higher limits as may then be in
effect (see Dollar Amount of Transfers).

Documentation

You may access a statement of all external transfers effected or pending at any time by accessing transfer
activity within the External Transfers Service. If a transfer could not be completed, PNC and/or the Transfer
Service Provider, upon learning that the transfer has failed, will make a reasonable effort to complete the
transfer. If the transfer fails a second time, we will notify you to contact your financial institution or other
provider of the relevant account to learn more about the failure.

Errors

You understand that we must rely on the information provided by you and you authorize us to act on any
instruction which has been orreasonably appears to have beensent by you, to submit transfer instructions on
your behalf. You understand that financial institutions receiving the transfer instructions may rely on such
information. We arenot obliged to take anyfurther steps to confirm or authenticate such instructions and will
act on them without getting further confirmation. You understand that if you provide us with incorrect
information orifthereisany errorinyourinstruction, we will makeallreasonable efforts to reverse or delete
suchinstructions, butyou accept full responsibility for losses resulting from any of your errors, duplication,
ambiguities, orfraudin the informationthat you provide. You agree not to impersonate any person or use a
name thatyou are notauthorized to use. If any information you provide is untrue, inaccurate, not current, or
incomplete, withoutlimitingother remedies, PNC reserves the right to recover from you any costs or losses
incurred as a direct or indirect result of the inaccurate orincomplete information.

e You will reimburse PNC immediately upon demand the amount of the Payment Instruction if the
payment has been delivered but there are insufficient funds in, or insufficient overdraft credits
associated with, your Transfer Account to allow the debit processing to be completed.

e PNC is authorized to report the facts concerning the return to any consumer reporting agency.

We are notresponsible forerrors, delays and other problems caused by or resulting from the action orinaction
of financialinstitutions holding the account. Althoughwe will try to assist you in resolving any such problems,



you understand thatanysuch errors, delays or other problems are the responsibility of the relevant financial
institution. Any rights you may have against a financialinstitution for such errors, delays or other problems are
subject to the terms of the agreements you have with such financial institution, including any time limits
during which complaints must be made.

Proprietary Rights

You acknowledge and agree that PNC and/or the Transfer Service Provider ownall rightsin and to the External
TransferService. You are permittedto use the Service only as expressly authorized by this Agreement. You may
not copy, reproduce, distribute, or create derivative works, reverse engineer, or reverse compile any of PNC's
and/or services or technology.

No Unlawful or Prohibited Use

As a condition of using the Service, youwarrantto us that you will not use the Service for any purpose that is
unlawful oris not permitted, expressly or implicitly, by the terms of this Agreement or by any applicable law or
regulation. You further warrant and represent that you will notuse the Service in any manner that could
damage, disable, overburden, orimpairthe Serviceo rinterfere with any other party's use and enjoyment of
the Service. You may not obtain or attempt to obtain any materials or information through any means not
intentionally made available or provided for through the Service. You agree that these warranties and
representations will remain in full force and effect even if this Agreement terminates for any reason.

Prohibited use includes but is not limited to the following:

e Payments to or from persons or entities located in prohibited territories (including any territory
outside of the United States).

e Payments that violate any law, statute, ordinance, or regulation.

e Payments that violate the Acceptable Use terms.

e Tax payments and court ordered payments.

Exceptasrequiredby applicable law, in no event shall we or the Transfer Service Provider be liable for any
claims or damages resulting from your scheduling of prohibited payments. We encourage you to provide notice
to us of any violation in the Terms of this Agreement.

Service Changes and Discontinuation

We may modify or discontinue the Service or your use of some or all accounts within the Service, with or
without notice, without liability to you, any other user or any third-party. We may from time to time make
available additional or new features to the Service, including but not limited to, a higher dollar limit service.
Youwill be approvedordeclinedforanysuch additional serviceat our sole discretionand additional terms and
conditions may apply. We reserve the right, subject to applicable law, to terminate your account within the
Service and your right to use the Service atanytime and for any reason, including without limitation if we, in
oursole judgment, believe you have engaged in conduct or activities that violate any of the Terms or the rights
of PNC and/or the Transfer Service Provider, or if you provide us with false or misleading information or
interfere with other users or the administration of the Service. We reserve the right to charge a fee for the use
of the Service and any additional services or features that we may introduce. You understand and agree that
you are responsible for paying all applicable fees associated with the use of our services.



Any payment(s) that have begun processing before the requested cancellation date willbe processed by us. You
agree thatwe may terminate or suspendyour use of the Serviceatany timeand for any reason or no reason.
Neither termination, cancellation nor suspension shall affect your liability or obligations under this
Agreement.

Security Procedures

You understand that the financial institution at which an External Account is maintained may contact us to
verify the contentand authority of Transfer Instructions andany changes to thoseinstructions. You understand
that,asyouragent, we may provide to such financial institutionsuch information as may be required to verify
the instructions and may constitute a valid security procedure under the rules governing such account.

Deviating from Security Procedures

You agree to allow us to authorize any financial institution at which you have an External Account to accept
fundsand Transfer Instructions in accordance with any authorization procedures as may be agreed from time
to time between you and such financialinstitution, or betweenus, onyour behalf,and such financialinstitution,
without verifying the instructions under the established security procedures, regardless of whether such

security procedureswereagreed by you directly or by us on your behalf. In addition, you agree that we may
authorize such financialinstitutions to charge and debit your accounts based solely on these communications.

Account Number Policy

If external Transfer Instructions identify a bank or beneficiary byname and account number, the relevant
financial institution may execute thoseinstructions by referenceto the number only, even if the number does
not correspondto the name. You understandthat such financial institutionsmay not investigate discrepancies
between namesand numbers. Inaddition, you agree that we have no responsibility to investigate discrepancies
between names and numbers.

Joint Account Holder

By using the Service, you confirm that, if any of youraccountsis a joint account, your joint account holder has
consented oryou to use youraccounts for the Service. We will end your use of the Service if any joint account
holder notifies us that (i) they never consented to your use of our service, (ii) the jointaccount canno longer be
operatedonyourinstructions alone, or (iii) they are withdrawing consent for you to operate the joint account.

Means of Transfer

You authorize us to selectany means we deem suitable to provide your Transfer Instructions to the applicable
financial institution. These choices include banking channels, electronic networks, and funds transfer systems.
You agree to be boundby the rules and regulations that govern the applicable funds transfer systems, such as
automatedclearinghouse (ACH) as published by the National Automated Clearinghouse Association (NACHA).
We shall make allreasonable efforts to ensure that your transfer requests are processed on time; however, we
reserve the right to hold funds beyond the standard period of three (3) Business Days.



Our Liability

If we do not providea transferontime, if we causean incorrect amount to be removed fromanaccount orif we
cause funds fromanaccount to betransferred o anyaccount other than theaccount specifiedin the applicable
funds Transfer Instruction, we shall be responsible for returning the improperly transferred funds and/or for
directing any misdirected funds to the proper account. PNC is not responsible or liable if your financial
institution’s system failsandwe are unable to complete the transfer. Exceptas otherwise required by law, PNC
shallin no otherevent be liable foranylossesanddamages other than those arisingfrom gross negligence or
willful misconduct on our part.

e Youagree thatyour Transfer Instructions constitute authorization for us to complete the transfer. You
represent and warrant to us that you have enough money in the applicable accounts to make any
transferyou request that we make onyour behalf throughthe Service. You understandand agree that
we are not liable underany circumstances foranylosses or damages if, through no fault of ours, you
do not have enough moneyto make the transfer and the transferis not completed oris later reversed
orif yourfinancialinstitution does not permit the transfer or the transfer would exceed the credit limit
on any applicable overdraft line.

¢ You also understand and agree that we are not responsible for any losses or damages if
circumstances beyondour control (such asfire or flood) prevent us from making a transfer or if the
Website was not working properlyand you knew about the breakdown when you started the transfer.

Your Liability for Unauthorized Transfers/Errors and Questions

For Eligible Accounts that are Consumer deposit accounts, PNC’s Consumer Electronic Funds Transfer
Disclosure Statement for Digital Services details your rights and obligations when an unauthorized transaction
has occurred; see Consumer Electronic Funds Transfer Disclosure Statement for Digital Services. For an
explanation of your rights and obligations for unauthorized transactions involving a line of credit, please also
refertoyourloan AccountAgreement(s). If the unauthorize d transfer originated in an Investment Account,
please referto your Investment Account Agreement for information concerning your rights and obligations.

Your Right to Cancel a Transfer

One-time transfersthatarerequested to begin processingon the next available Business Day may or may not
be cancelled, depending uponwhen the transferis requestedand whether the Transfer Service Provider has
begun processing the transfer. You may view the status of a transfer within the Service. If a delete button is
displayed within the transfer details box, then that particular transfer may be cancelled. You may cancel a
Scheduled Transfer any time before the process date of the debit transaction. If the transfer is a recurring
transfer, thenyou may cancelthe entire transfer plan as long as the request is received before the process
date of the next recurring transfer. Once a recurring transfer is cancelled, all future transfers will also be
cancelled, and you must reschedule the recurring transfer if you want transfers to be made in the future.

Limitation of Warranty and Liability

YOU UNDERSTAND AND AGREE THAT THE SERVICE IS PROVIDED "AS-IS." EXCEPT AS OTHERWISE
PROVIDED IN THIS AGREEMENTOR AS REQUIRED BY LAW, WE ASSUME NO RESPONSIBILITY FOR THE
TIMELINESS, DELETION, MIS-DELIVERY OR FAILURE TO STORE ANY USER COMMUNICATIONS. YOU
UNDERSTAND AND EXPRESSLY AGREE THAT USE OF THE SERVICE IS AT YOUR SOLE RISK, THAT ANY



MATERIAL AND/OR DATA DOWNLOADED OR OTHERWISE OBTAINED THROUGH THE USE OF THE SERVICE IS
DOWNLOADED OR OBTAINED AT YOUR OWN DISCRETION AND RISK AND THAT YOU WILL BE SOLELY
RESPONSIBLE FOR ANY DAMAGES, INCLUDING WITHOUT LIMITATION DAMAGE TO YOUR COMPUTER
SYSTEMOR LOSS OF DATA THAT RESULTS FROM THE DOWNLOAD OR THE OBTAINING OF SUCH MATERIAL
AND/OR DATA. EXCEPT AS EXPRESSLY SET FORTH ON THE PNC WEB SITE OR IN THIS AGREEMENT, WE
DISCLAIM ALL WARRANTIES OF ANY KIND, EXPRESS OR IMPLIED, INCLUDING WITHOUT LIMITATION ANY
WARRANTY OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR NON-INFRINGEMENT OF
INTELLECTUAL PROPERTYORTHIRD PARTY RIGHTS, ANDWE MAKE NO WARRANTY OR REPRESENTATION
REGARDING THE RESULTS THATMAY BE OBTAINED FROM THE USE OF THE SERVICE, THE ACCURACY OR
RELIABILITY OF ANY INFORMATION OBTAINED THROUGH THE SERVICE, THE ACCURACY OF ANY
INFORMATION RETRIEVED BY US FROM THE ACCOUNTS OR THAT THE SERVICE WILL MEET ANY USER'S
REQUIREMENTS, BE UNINTERRUPTED, TIMELY, SECURE OR ERROR FREE. WE WILL NOT BE LIABLE FOR
ANY DIRECT, INDIRECT, INCIDENTAL, SPECIAL, CONSEQUENTIAL OR PUNITIVE DAMAGES OF ANY KIND
RESULTING FROM THE USE OF OR THE INABILITY TO USE THE SERVICE, ANY INACCURACY OF ANY
INFORMATION OR AMOUNT RETRIEVED BY US FROMTHE ACCOUNTS, ANY BREACH OF SECURITY CAUSED
BY A THIRD PARTY, ANY TRANSACTIONS ENTERED INTO BASED ON THE SERVICE, ANY LOSS OF,
UNAUTHORIZED ACCESS TO ORALTERATION OF A USER'S TRANSMISSIONS OR DATA OR FOR THE COST OF
PROCUREMENTOF SUBSTITUTE GOODS AND SERVICES, INCLUDING BUT NOT LIMITED TO DAMAGES FOR
LOSS OF PROFITS, USE, DATA OR OTHER INTANGIBLES, EVEN IF WE HAD BEEN ADVISED OF THE
POSSIBILITY OF SUCH DAMAGES.

Indemnification

You agree to indemnify, defend and holdharmless PNC, the Transfer Service Provider, its affiliates, partners,
officers, directors, employees, consultants, other Service Providers and agents from any and all third-party
claims, liability, losses, damages and/or costs (including, but not limited to, attorneys fees) arising from your
use of the External Transfers Service, our reliance on the information, instruction, license and/or authorization
provided by you under or pursuant to this Agreement, your violation of the Terms or your infringement, or
infringement byany other user of your Accounts, of any intellectual property or other right of any person or
entity.

Miscellaneous

You understandand agree that the Transfer Service Provideris nota bank, a broker-dealer firm, or any other
kind of financial institution. You represent and warrant that you are who you claim to be; that you are the
rightful owner of allContentandthe accounts linked for the purposes of the Service; and that you are rightfully
authorizing us to make transfers to and from your accounts.

You agree that our rightsand remedies arising out of any breach ofyour representations and warranties in this
Agreement, the limitations on our liability and our rights to indemnification under this Agreement are
continuing and shall survive the termination of this Agreement, notwithstanding the lack of any specific
reference to such survivability in these provisions. PNC's failure to enforce the strict performance of any
provision of this Agreement will notconstitute a waiver of PNC's right to subsequently enforce such provision
or any other provisions of this Agreement.



Wireless carrier charges may apply to you or the recipient for text messaging services. Check with your
wireless carrier for details regarding your specific wireless plan and any text messaging charges that may

apply.
Acceptable Use

You agree thatyou are independently responsible for complyingwith all applicable lawsin all of your activities
related to your use of the Service, regardless of the purpose ofthe use, and for all communications you send
through the Service.We and our Service Providers have the right but not the obligation to monitor and remove
communications content that we find in our sole discretion to be objectionable in any way.

Stop Payments Request
If you desire to stop any externaltransferthat hasalreadybeenprocessed, ContactUs. Althoughwe will make
areasonable effortto accommodate your request, we will have no liability for failing to do so. We may also

require you to present your request in writing within fourteen(14) days. The charge for eachrequest will be the
current charge for such service as set out in the applicable fee schedule.

Bill Pay and eBills

Definitions

“Bill Payment Account” the designated checking account(s) from which bill payments will be made.

e “Biller”isthe person orentity to which you wish a bill payment to be directed oris the person or entity
from which you receive electronic bills.

e “Due Date” is the date reflected on your Biller statement for which the payment is due. It is not the
late date or grace period.

e "Estimated Arrival Date" is the day you would like your Biller to receive your bill payment. An
Estimated Arrival Date that falls on a non-Business Day will be modified to be scheduled for the
previous Business Day.

e "Payee” is the person or entity to which you wish a bill payment to be directed or is the person or
entity from which you receive electronic bills.

e "Payment Instruction” is the information provided by you through the Digital Services for a bill
payment to be made to the Payee (such as, but not limited to, Payee name, Payee account number,
Payee Amount, and Estimated Arrival Date).

e "Scheduled Payment” is a payment that has been scheduled through Bill Pay but has not begun

processing.

Bill Pay

Introduction

You may use this Bill Pay Service (“Bill Pay”) to pay your bills, view bills, and access your PNC accounts.
Further details concerning Bill Payare provided below. Youagree to followanyinstructions forhowto use Bill Pay
that are provided within the Digital Services. Bill Pay is offered by PNC through Fiserv, Inc. (“Fiserv"). PNC



and/or Fiserv reserves the right to deny enrollment in Bill Pay at any time or deny access to any account
chosen for use in the Service for any reason at any time.

If you use the Payments to PNC Service to make payments to PNC lending accounts,any such paymentswillbe
governed by theterms in Payments to PNC.

You herebyrepresentand warrant on behalf of yourself,and any person or organization for which you act, that
you have the authority to conduct and make transactions pertaining to the Bill Payment Account and that all
information you provideto us is complete,accurate,and current. In the event that we are unable to verifyyou or
the information thatyou provided,or ifa review of ourinformation shows thatyouarenotanauthorized signeron
the account,we maytakecorrectiveactionsincluding holding payments, cancelling payments, and cancelling
yourservice.

YOU MUST COMPLYWITH BILL PAYMENT SCHEDULINGINSTRUCTIONSORASSUME ALLRISKPERTAINING TO
FINANCE OR ANY OTHER CHARGES THAT THE PAYEE/MERCHANT MIGHT IMPOSE.

Bill Payment Scheduling

When schedulingpayments, you must select a payment date in Bill Pay that is no later than the actual Due
Date reflected on your Biller statement, unless the Due Date falls on a non-BusinessDay. If the actual Due
Date falls on a non-Business Day, you must select a payment datethatis at least one (1) Business Day before
the actual Due Date. When scheduling payments, the service provides the earliestdate that can be scheduled
foreach Biller dependingon howthe payment willbe made - electronically or paper check. You may change
the date shown forany Billerto a later business date of your choice when you schedule your payment. If the
Biller requires a payment stub, coupon or remittance slip, additional time may be needed for the Biller to post
payment to youraccountwith the Biller, as Bill Pay does not provide such documentation. If you are aware that
a Billerrequires such documentation, you agree to submit that documentation separately and select a date in
Bill Pay thatisa't least five (5) Business Days in advance of the Due Date. Occasionally, a Biller may choose not
to participate in Bill Pay or may require additional information before accepting payments. The Service will
work with these Billers to encouragethemto accept electronic or check payments from the Service. If we are
unsuccessful, orif we determine that the Biller cannot process paymentsin a timely manner, we may decline
future payments to such Biller.

Bill Pay Guarantee

Due to circumstances beyond the control of Bill Pay, particularly with factors outside of PNC's control -

including the handling, delivery, and settlement of payments by Billers or the Billers' financial institutions,
transactions may settle earlier or later than the date you selected. For example, a payment sent to a Biller via
paper check may be deducted from your Bill Payment Account earlier than the payment date you selected in
Bill Pay. As long as the payment was scheduled in accordance with the guidelines described under "Bill

Payment Scheduling” in this Agreement, Bill Pay will bear the responsibility for any late payment related
charges should a payment post to your accountwith the Biller afterthe date you selected, as well as reimburse
you for any fees associated with a check payment that settles prior to the date you selected in Bill Pay. If a
mistake is made by Bill Pay, resulting in a late payment, Bill Pay may bear the responsibility for your direct
losses ordamages. Youagreethat you must Contact Us and provide us with the information necessaryin order
forusto reviewand provide reimbursement. Certain payments are not coveredby this guarantee, as described
further in this Section. This guarantee will not apply if a payment was misrouted or delayed because the



information you provided for the Payee was incorrect or incomplete. This guarantee may be modified or
discontinued at any time.

Payment Authorization and Payment Remittance

By providing the Service with names andaccount information of Billers to whom you wish to direct payments,
you authorize the Serviceto follow the Payment Instructions it receives through the payment system. In order
to process payments more efficiently and effectively, the Service may edit or alter payment data or data
formatsinaccordance with Biller directives. We may impose a dollaramount limit on any individual payment
you attempt to schedule (“Individual Payment Limit”). In the event that a payment you are attempting to
schedule exceedsthe Individual Payment Limit of the Service, you will be notified at the time you attempt to
schedule the paymentandwill be asked to resubmityour request. Furthermore, the Individual Payment Limit
may be modified by the Service from time to time, without prior notice. When the Service receives a Payment
Instruction, you authorize the Serviceto debit your Bill PaymentAccount and remit funds on your behalf so the
fundsarrive as close asreasonably possible to the date selected byyou in Bill Pay . Please note, payments may
settle earlierorlaterthan the date you selected. You also authorize the Service to credit your Bill Payment
Account for payments returned to the Service by the United States Postal Service or Payee, or payments
remitted to you on behalf of another authorized user of the Service.

The Service will use its best efforts to make all your payments properly. However, the Service shall incur no
liability andthe Bill Pay Guarantee shallbe void if the Serviceis unable to complete any payments initiated by
you because of the existence of any one or more of the following circumstances:

e If, through no fault of the Service, your Bill Payment Account does not contain sufficient funds to
complete the transaction, or the transactionwould exceed the credit limit of your overdraft account;

e The payment processingcenter is not working properly, and you know or have been advised by the
Service about the malfunction before you execute the transaction;

¢ Youhave not provided the Service with the correct Bill Payment Account information, or the correct
name, amount, address, phone number, or account information for the Payee; and/or,

e Circumstancesbeyond control of the Service (such as, but not limited to, fire, flood, interruption of
telephone service, telecommunicationsfacilities, or interference from an outside force) prevent the
properexecution of the transaction andthe Service has taken reasonable precautions to avoid those
circumstances.

Providednone of the foregoing exceptions areapplicable, if the Service causes an incorrectamount of funds to
be removed fromyour Bill Payment Account or causes funds from your Bill Payment Account to be directed to
a Biller which does not comply with your Payment Instructions, the Service shall be responsible for returning
the improperly transferred funds to your Bill Payment Account, and for directing to the proper Biller any
previously misdirected transactions, and, if applicable, for any late payment related charges.

Payment Methods

The Service reserves the right to select the method in which to remit funds on your behalf to your Biller. These
payment methods may include an electronic payment or a paper check. If the Service sends the payment
electronically, the fundswill be withdrawnfrom the Bill Payment Account on the date that you selected in Bill
Pay.

Certain Payees are paid with a paper check, which is mailed via United States Postal Service (USPS) First-
Class Mail. If the Service sends the payment by paper check, the check is mailed in advance of the date you



selected in Bill Pay in orderto all ow for sufficient time for the Payeeto receive it. Funds remitted to the Payee
via papercheck willnotbe deducted fromyour Bill Payment Account until the paper check is presented to us
for payment. In some instances, itis possible fora payment sent by paper check to be received by the Payee
and presented to us for payment before the date you selected. Thus, the Bill Payment Account should have
sufficient funds beginning a few Business Days before the date you selectin Bill Pay and keep such funds
available until the payment is deducted from the Bill Payment Account.

In some instances, the Service may initiate an electronic payment, but due to circumstances beyond PNC’s
control, that payment may be later converted to a payment via paper check. If, as a result, the payment settles
earlieror later than the date you select and you incur fees, or incur late payment related charges with the
Biller, PNC will reimburse you in accordance with the terms for this Service.

Payment Cancellation Requests

You may cancel or editanyScheduled Payment by followingthe directions within Website for Online Banking or
the Mobile app. There is no charge for canceling or editinga Scheduled Payment. Once the Service has begun
processing a payment, it cannot be cancelled or edited.

Stop Payment Requests

The Service s ability to process a stop payment request will depend on whether the payment is sent
electronically or by paper check. The Service may not have a reasonable opportunity to act on any stop
payment request aftera payment has been processed. If you wish to stop a payment before its payment date,
butit no longerappearsasa Scheduled Payment, please Contact Us to determinewhether such payment can
be stopped.

Your Liability for Unauthorized Transfers/Errors and Questions

for Digital Services details your rights and obligations when unauthorizedelectronic transactions occur using
Bill Pay; see Consumer Electronic Funds Transfer Disclosure Statement for Digital Services. For an

explanation of your rights and obligations for unauthorized transactions involving a line of credit, please also
refertoyourloan Account Agreement(s). If the unauthorized transfer originated in an Investment Account,
please referto your Investment Account Agreement for information concerning your rights and obligations.

Payments made outside of the US
Payments to Billers outside of the United States or its territories are prohibited through the Service.
Tax, Legal and Court Payments

Tax payments, payments to settle securities transactions, and court ordered payments may be scheduled
through the Service; however, such payments are discouraged and must be scheduled at your own risk. In no
event shall the Servicebe liable forany claims or damages resulting from your scheduling of these types of
payments. The Bill Pay Guarantee does not apply when these types of payments are scheduled and/or
processed by the Service.



Joint Accounts

If your Bill Payment Account is joint between you and one or more other person(s), then you consent to permit
us to disclose any information concerning any pending payments or transactions to the co-owner(s) on the Bill
Payment Account.

eBills / Bill Delivery and Presentment

This feature is for the presentment of electronic bills only and it is your sole responsibility to contact your
Billers directly if you do not receive your statements. In addition, if you elect to activate one of Bill Pay's
electronic bill options, you also agree to the following:

Information provided to the Biller

The Service is unable to update or change your personal information such as, but not limited to, name,
address, phonenumbers and e-mailaddresses, with the electronic Biller. You will need to contact the Biller
directly forany changes. Additionally, it is your responsibility to maintain allusernames and passwords for all
electronic Biller sites.

Activation

Upon activation of the electronic bill feature the Service may notify the Biller of your request to receive
electronic billing information. The presentment of your first electronic bill may vary from Biller to Biller and
may take up to sixty (60) days, dependingon the billing cycle of eachBiller. Additionally, the ability to receive a
paper copy ofyour statement(s) is at the sole discretionof the Biller. While your electronic bill feature is being
activated it is your responsibility to keep your accounts current. Each electronic Biller reserves the right to
acceptordeny your request to receive electronic bills. Some Billers provide you with terms and conditions
which may affectyour requestto receive electronic bills. You should read these termsand conditions. However,
such terms and conditions are under the control of the Biller and not part of this Agreement. In some cases,
we may obtain the electronic bill from the web site of the Biller. To do so, we will ask you for information
needed forthis purpose, such as any required password. Whenyou provide us this information, you authorize
us to accessthe third-party web site to retrieve the account information on your behalf, and you appoint us
your agent for this limited purpose.

Notification

The Service will use its best effortsto present all of your electronic bills promptly. In addition to notification
within Bill Pay, the Service may send an e-mail notification to the e-mail address listed for your Bill Payment
Account. ltisyour sole responsibilityto ensure that this information is accurate. In the eventyou do not receive
notification, itisyourresponsibility to periodically logon to Bill Pay and check on the delivery of new electronic
bills. The time for notificationmay vary from Biller to Biller. Youare responsible for ensuringtimely payment of
all bills. Please be advisedthatyou may be running software or have an Internet Service Provider (ISP) that
attemptsto block SPAM e-mail. Dependingon the parameters that have been established, this may block the
e-mail notification as partof the Bill Presentment Service, and it is your responsibility to work with your ISP
and/or change the settingsin your software to allow the e-mailnotification process to function properly. This
doesnotinhibit the presentationfoundwithin the Pay Bills on Bill Pay and therefore the status of your e-Bills
can always be found within the Service.



Cancellation of electronic bill notification

The electronic Biller reserves the right to cancel the presentment of electronic bills at any time. You may
cancel electronic bill presentment at any time. The timeframe for cancellation of your electronic bill
presentment may vary from Biller to Biller. It may take up to sixty (60) days, depending on the billing cycle of
each Biller. The Service will notify your electronic Payee( s) as to the change in status of your Bill Payment
Accountand itisyour sole responsibility to make arrangements for an alternative form of bill delivery. The
Service will not be responsible for presenting any electronic bills that are already in process at the time of
cancellation. If Digital Banking Services is suspended, terminated, or revoked, the e-Bill service will be
cancelled.

Non-Delivery of electronic bill(s)

You agree to hold the Service harmless should the Biller fail to deliver your statement(s). You are responsible
forensuring timely payment of all bills. Copies of previously delivered bills must be requested from the Biller
directly.

Accuracy and dispute of electronic bill

The Service is not responsible for the accuracy of your electronic bill(s). The Service is only responsible for
presenting the information we receive from the Biller. Anydiscrepancies or disputes regarding the accuracy of
your electronic bill summary or detail must be addressed with the Biller directly.

This Agreement does notalteryour liability or obligations that currently exist between you and your Billers.

EXCLUSIONS OF WARRANTIES

YOU UNDERSTAND AND AGREE THAT BILL PAY IS PROVIDED "AS-I1S." EXCEPT AS OTHERWISE PROVIDED IN
THIS AGREEMENTOR AS REQUIRED BY LAW, WE ASSUME NO RESPONSIBILITY FOR THE TIMELINESS,
DELETION, MIS-DELIVERY OR FAILURE TO STORE ANY USER COMMUNICATIONS. YOU UNDERSTAND AND
EXPRESSLY AGREE THAT USE OF THE SERVICE IS AT YOUR SOLE RISK, THAT ANY MATERIAL AND/OR DATA
DOWNLOADED OR OTHERWISE OBTAINED THROUGH THE USE OF THE SERVICE IS DOWNLOADED OR
OBTAINED AT YOUR OWN DISCRETION AND RISK AND THAT YOU WILL BE SOLELY RESPONSIBLE FOR ANY
DAMAGES, INCLUDING WITHOUT LIMITATION DAMAGE TO YOUR COMPUTER SYSTEM OR LOSS OF DATA
THAT RESULTS FROM THE DOWNLOAD OR THE OBTAINING OF SUCH MATERIAL AND/OR DATA. EXCEPT AS
EXPRESSLYSET FORTH ONTHEPNC WEB SITE OR IN THIS AGREEMENT, WE DISCLAIM ALL WARRANTIES
OF ANY KIND, EXPRESS OR IMPLIED, INCLUDING WITHOUT LIMITATION ANY WARRANTY OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR NON-INFRINGEMENT OF INTELLECTUAL
PROPERTYORTHIRD PARTYRIGHTS, ANDWE MAKE NO WARRANTY OR REPRESENTATION REGARDING THE
RESULTS THATMAY BE OBTAINED FROM THE USE OF THE SERVICE, THEACCURACY OR RELIABILITY OF ANY
INFORMATION OBTAINED THROUGH THE SERVICE, THE ACCURACY OF ANY INFORMATION RETRIEVED BY
US FROM THE ACCOUNTS OR THAT THE SERVICE WILL MEET ANY USER'S REQUIREMENTS, BE
UNINTERRUPTED, TIMELY, SECURE OR ERROR FREE.WE WILL NOT BE LIABLE FORANY DIRECT, INDIRECT,
INCIDENTAL, SPECIAL, CONSEQUENTIAL OR PUNITIVE DAMAGES OF ANY KIND RESULTING FROM THE USE
OF OR THE INABILITY TO USE THE SERVICE, ANY INACCURACY OF ANY INFORMATION OR AMOUNT
RETRIEVED BY US FROM THE ACCOUNTS, ANY BREACH OF SECURITY CAUSED BY A THIRD PARTY, ANY
TRANSACTIONS ENTERED INTO BASED ON THE SERVICE, ANY LOSS OF, UNAUTHORIZED ACCESS TO OR



ALTERATION OF A USER'S TRANSMISSIONS OR DATA OR FOR THE COST OF PROCUREMENTOF SUBSTITUTE
GOODS ANDSERVICES, INCLUDING BUT NOT LIMITED TO DAMAGES FOR LOSS OF PROFITS, USE, DATA OR
OTHER INTANGIBLES, EVEN IF WE HAD BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

Failed or Returned Transactions

In using Bill Pay, you are requesting the Service to make payments for you from your Bill Payment Account. If
we are unable to complete the transaction for any reason associated with your Bill Payment Account (for
example, there areinsufficient fundsinyour Bill Payment Account to cover the transaction), the transaction
will normally not be completed. In the event we do allowa withdrawalfor which there is not sufficient available
funds, we may exercise all rights available to us under the "Withdrawals" and "Money Owed" sections of the
Account Agreement.

The Bill Pay Guarantee does not apply to any of the transactions described in this paragraph.
Biller Limitation

PNC reserves the right to refuse to pay any Payee to whom you may direct a payment. PNC will notify you
promptly if it decides to refuse to pay a Payee designated by you. This notificationis not required if you attempt
to make a prohibited payment or an exception payment under this Agreement.

Returned Payments

In using Bill Pay, you understand that Billersand/or the United States Postal Service may return payments to
the Service forvarious reasons such as, but not limited to, Biller's forwardingaddress expired; Biller account
numberis notvalid; Billeris unable to locate account; or Billeraccount is paid in full. The Service will use its
best effortsto researchand correctthe returned paymentand returnit to your Biller or void the payment and
credit your Bill Payment Account. You may receive notification from the Service. The Banking and Bill Pay
Guarantee does not apply to any of the transactions described in this paragraph.

Information Authorization

Your enrollment in Online Bill Pay may not be fulfilled if the Service cannot verify your identity or other
necessary information. Through your enrollmentin Online Bill Pay, you agree that the Service (either PNC or
Fiserv) reserves the right to request a review of your credit rating at its own expense from a consumer
reporting agency. In addition, you agree that the Service (either PNC or Fiserv) reserves the right to obtain
financial information regarding your account from a Biller oryour financial institution (for example, to resolve
payment posting problems or for verification).

Real-Time Bill Pay Service

Introduction

The Real-Time Bill Pay Service (“RTP Bill Pay’) is an electronic payment system that allows eligible Billers to
request the transfer of fundsviaa real-time payment through The Clearing House RTP® Network and allows
you to authorize a real-time payment from your Eligible Account that is a PNC checking account. You may
access RTP Bill Pay within the PNC Mobile app to make payment to an eligible Biller.



Using the RTP Bill Pay Service

To use RTP Bill Pay,you mustenroll at an eligible Biller's website to receive a request for payment (“RFP”).
Eligible Billers can use RTP Bill Payto send you an RFP thatappearsin the Mobile app. Once a Biller has sent
you an RFP,you will receive a notice of the RFP within the Mobile app, and you will also receive an Alert via
email. Within the Mobile app, you can respond to the RFP by either declining or authorizing a real-time
payment (“RTP”) fromyour Eligible Account to the Biller. The Biller will have near-immediate availability of
payments sent real-time, and funds will be removed immediately from your Eligible Account.

By using RTP Bill Pay in the Mobile app, you represent thatyou have the authority to authorize payments from
an Eligible Account. Your use of RTP Bill Pay does not alter any liability or obligations that currently exist
between you and your Biller(s).

Payments to your Biller using RTP Bill Pay may be made through your Eligible Account thatis a PNC checking
account. We may requireyou to validate certaininformation before you are permitted to send a payment using
RTP Bill Pay. Payments made using RTP Bill Pay may be made only in U.S. Dollars and only between accounts
at financial institutions located in the United States that are participating in the Service.

Some Billers may allowyou to pay anamount less than or more than the amount due in the RFP. PNC is not
responsible for any negative consequences (including, but not limited o, late fees and other penalties) if you
choose to authorize anamount less than the amount due in the RFP. If you choose to authorize a payment over
the amount due inthe RFP, PNC has no control over how the Biller will apply the payment made. When you
authorize a paymentin responseto an RFP forimmediate processing, you authorize us to immediately deduct
the payment amount shown in the RFP from your Eligible Account and send the funds to the eligible Biller
using RTP Bill Pay.

We do not control when the Biller'sfinancial institution will credit the Biller's account, or when your account
with the Billerwill reflect the payment. Youmay also chooseto declineany RFP receivedfroman eligible Biller.
Once youdecline an RFP from a Biller, you will be unable to use RTP Bill Pay to pay that specific RFP, but you
still will be able to receive future RFPs from that Biller.

Aneligible Biller will setand provide to you an expiration date for the RFP. If you do not authorize the payment
priorto the RFP’s expiration date, you will not be able to pay that specific RFP. An RFP from an eligible Biller
alsowillincludea due dateforthe bill that is set by the Biller and may be different that the expiration date.

Modifications/Discontinuation of RTP Bill Pay

We may modify or discontinue RTP Bill Pay, or your use of some or all accounts within the Service, with or
without notice except as required by law, without liability to you, orany third party. We may, from time to time,
make available additionalor new features to RTP Bill Pay. Approvalof our use of such additional features is at
our sole discretion, and additional terms and conditions may apply.

Transaction Limits

Your daily and monthly RTP Bill Pay send limits are disclosed in the Mobile app. Limits are calculated by
calendarday and by calendar month. We may adjust these limitsin our sole discretion and without prior notice
to you, unless otherwise required by applicable law or regulation.



Delayed or Failed Payment

A payment initiated through RTP Bill Pay may be delayed or not sentin some circumstances, which include but
are not limited to:

e There are insufficient funds to cover the transaction.

e The payment does not comply with these terms.

e The payment does not comply with the rules of RTP Bill Pay.

e The payment cannot be made because of legal restrictions affecting your account.

e The Service is unavailable for any reason.

e Circumstances beyond control of the Service such as, but not limited to, fire, flood, interruption of
telecommunications facilities, orinterference froman outside force prevent the proper execution of
the transaction and the Service has taken reasonable precautions to avoid those circumstances.

If a paymentyou initiate through RTPBill Pay is delayed oris not sent, PNC will send you notice electronically.

Request for Return of an Authorized RTP

Animmediate payment authorized using RTP Bill Pay within the Mobileapp cannot be canceled or amended.
Priorto authorizing an RTP, you should verify all information. We make no representations or warranties that
the information contained inan RFP isaccurate or complete. You may request that the Biller returna payment
to you, but the Biller may not be obligated to return the funds. This includes circumstances in which you
entered the incorrect amount of funds or funds were sent to a Biller other than the one you intended.

If you wish to request that a Biller Return funds that you sent through RTP Bill Pay (a “Return Request”),
please notify us at (855) 226-5671. In the event we transmit the Return Request to the Biller's financial
institution, we shall have no further obligations with respect to the Return Request and cannot guarantee that
your funds will be returned.

Your Liability for Unauthorized Transfers/Errors and Questions

For Eligible Accounts that are Consumer deposit accounts, PNC's Consumer Electronic Funds Transfer
Disclosure Statement for Digital Services details your rights and obligations when certain unauthorized
transactions occur; see Consumer Electronic Funds Transfer Disclosure Statement for Digital Services.

Suspension or Termination of the Service

We reserve the right to suspend or terminateyour use of RTP Bill Pay at any time, in our sole discretion, and
without notice to you.

Review of RTP Payments

All payments made throughRTP Bill Pay are subject to review by PNC for compliance with applicable laws,
including, without limitation, the Bank Secrecy Act, the Uniting and Strengthening America by Providing

Appropriate Tools Required to Intercept and Obstruct Terrorism (“PATRIOP”) Act of 2001, and the rules and
regulations adopted pursuant thereto,aswell as the trace and economic sanctions programs administered by
the U.S. Treasury Departments’ Office of Foreign Assets Control (“OFAC”). We may also assess whether your
payment activity complies with these termsand Account Agreement(s). ALl payments may also be screenedfor



compliancewith applicable economic and trade sanctionsand monitored for anti-money laundering purposes.
Any and all information provided within paymentinstructions, orany other information submittedin connection
with a payment may be used by PNC in its review. Such review may result in the funds being blocked. If PNC
blocks a payment that you have initiated, PNC will notify you electronically.

Paze

This Section applies to customers who havean Eligible Card that has been added to a Paze *Mdigital wallet.

Description of Paze

The Paze digital wallet service (“Paze”) is a digital wallet service offered by EarlyWarning Services, LLC (“Early
Warning”) that allows you to share tokenized payment credentials and related personal information for a
selected Eligible Card with participating businesses to make purchases online. “Eligible Card” means a PNC
debitand/or credit card, and the underlyingaccount, that we have determined is eligible to be added to Paze.

Eligibility to Use Paze

PNC, not Early Warning, will determine which of your PNC credit and/or debit cards are Eligible Cards. We
reserve the rightto add additional Eligible Cards to orremove Eligible Cards from Paze in the future. We will
notify youwhen an Eligible Cardis addedto Paze. When your Eligible Card credentials and related personal
information change, we may automatically provide updated information to Paze, Early Warning, and the
applicable card network.

Certain eligibility criteriato use Paze apply. When you access or use Paze, you represent that:(a) you are a U.S.
residentand (b)you are at least 18 years of age. Additionally, you must have enrolled in and have access to
Online Banking and Mobile Banking, each Eligible Card must be in good standing, and you must not otherwise
be restricted from using Paze based on any limitations imposed by us, Early Warning, the participating
business, and/or any other financial institution or other third party associated with Paze.

PNC,in its sole discretion, has the right to modify or terminate the eligibility criteria to use Eligible Cards with
Paze.

Eligible Card Agreements

The terms and conditions applicable to your Eligible Card (“Eligible Card Agreement”) do not change as a
result of your Eligible Cardbeing added to, oryou using your Eligible Card through Paze and are applicable to
your use of your Eligible Card through Paze. Notwithstandingany other provisionof this Section, in the event of
a conflict between this Section and the terms and conditions ofthe Eligible Card Agreement, the Eligible Card
Agreementwill control. Anyapplicableinterest, fees, and other charges that apply to your Eligible Card will
also apply when you use your Eligible Card through Paze.

Activating Paze; Your Consent to Share Information

Before you can use Paze, you must first activate Paze through PNC’s Mobile app or another participating
bank’s mobile apporonline bankingwebsite, or through the checkout experience at a participating business.



Afteractivation, by selecting and confirming an Eligible Card through Paze to process a transaction with a
participating business, you are authorizing Early Warning to share your information with the participating
business, such as your tokenized payment credentials, address, and other Eligible Card information or
personal information neededto provide the Paze digitalwalletservice (“Eligible Card Information”). Paze will
transmit Eligible Card Information to the participating business or a third party the participating business
engages, to enable processingof the transaction or to set up an onlineaccount with the participating business.
You agree that the participating business or other applicable third party can transmit information about the
transaction to the applicable card network foryour Eligible Card and that your transaction will be completed
using the Eligible Card you have selected. You understand that once you authorize the payment with the
participating business, Pazeis notinvolved in processingthe transactions. The transactions will be reflected
on your account for the Eligible Card you selected to make the payment.

You agree that we may collect, transmit, store, and use certain information about you and your use of your
Eligible Card(s)through Paze. PNC will use, share, and protect your personal information in accordance with
the PNC Privacy Policy, which explains how we collect and protect your personalinformation andhow and why
in certain caseswe may share such information. Please review the disclosure found at www.pnc.com/privacy.
You acknowledge that other third parties, such as Early Warning, will have access to certain details of the
transactions you make using Paze. You acknowledge that PNC does not have control over the privacy and
security of the informationthat you provide to such third partyand that any information you disclose is subject
to that third party's privacy policy and not the PNC Privacy Policy.

By activating and using Paze, you are alsoauthorizingus, and Early Warning, to sendyou messages via email,
text message, and/or push notification concerning your Paze transactions.

Use of an Eligible Card at a Participating Business

You may be asked to confirm the authorized use of the Eligible Cardwhen you access Paze by providing a one-
time passcode thatwe or Early Warning send to you as an Alert, or by some other means as we may select
from time to time.

All purchases made using your Eligible Card throughPaze, including the delivery of such goods and services,
returns,and warranties ,are solely between you and the applicable participating business. You acknowledge
thatwe do notendorse or makeany warrants to you with respect to any participating businesses that accept
Paze, and, unless otherwise required by law, we are not responsible for or liable for any loss or damage as a
result of any interaction betweenyou and a participating business. It is your responsibility to provide to Paze
and/or the participating business your accurate shipping address.

Participating businessesandotherthird parties may presentyou certain discounts, rebates, or other benefits
via Paze.You acknowledge and agree that we do not endorse or warrant any of these offers, and we are not
responsible for or liable for any loss or damage as a result of your acceptance or use of an offer.

Removing Eligible Cards; Opting out of Paze

You may remove an Eligible Cardfrom Paze by visiting the Cards section of the Mobile app. If you remove an
Eligible Card from Paze, it will no longer appear in your Paze wallet and cannot be used to conduct
transactions with Paze unless you subsequently add the Eligible Card to Paze.


https://www.pnc.com/en/privacy-policy.html

Alternatively, you may, at your option, deactivate Paze entirely by opting out at mywallet.paze.com. If you
deactivate Paze, you will no longer be able to use Paze at participating businesses unless and until you
reactivate Paze.

If you have issues removing an Eligible Card from Paze, you may Contact Us.
Fees

We do not currently imposea fee for using Paze. However, transactions made through Paze are subject to the
applicable Eligible Account Agreement, which applies with the same effectand coverage, including anyfees or
other charges.

Your wireless carrier message and data rates may apply.

Suspension; Cancellation

PNC or Early Warning may discontinue offering Paze at any time. PNC or Early Warning may suspend or cancel
your use of Paze atany time without notice and for any or no reason. You agree that neither PNC nor Early
Warning will be liable to you or any third party for any blocking, suspension, cancellation, or termination of
your use of Paze or of one or more Eligible Cards through Paze.

PNC Bank and Paze

Pazeis a third-partyservice operated by Early Warning. PNC is only responsible for providing information to
Early Warning in orderto allowyou to use your Eligible Card(s) through Paze. PNC is not responsible for any
failure of or inability to use Paze for any transaction.

Early Warning, each participatingbusiness, and other third parties may have their own terms and conditions
and other policies, such as privacy policies, and you are subject to those agreements whenyou agree to utilize
their products and/or services. Unless otherwise required by law, PNC is not responsible for and does not
provide support or assistance with any products or services offered by any participating business.

Mobile Check Deposit Service

Introduction

The Mobile Deposit Service (“Mobile Deposit”) allows eligible customers to use a Mobile Device to make a
deposit to certain Eligible Accounts fromremote locations by capturingimages of the frontand back of eligible
paper checks (“ltems") and delivering the images and associated deposit information to PNC.

You are solely responsible for information or data that is transmitted, supplied, or key-entered by you, your
employees, or agents. Before you capture the image of any ltem, you shall endorse all ltems with your
signature and print "For PNC Mobile Deposit Only” below your signature.

You agree that after the Iltem has beenimaged and submitted for deposit, you shall not otherwise transfer or
negotiatethe original ltem, substitute check, oranyotherrepresentation thereof. You further agree that you
shall be solely responsible for the original ltems, including storage, retrieval, and destruction of the Items.



You agree that the electronicimage of the ltem orany substitute check, as defined by federal law, will become
the legal representation of the ltem forallpurposes, includingreturn items processing. You further agree that
the image of the check transmitted to PNC shall be deemed an “ltem™ within the meaning of Article 4 of the
Uniform Commercial Code.

ltem Processing

If the electronic files and/or images transmitted to us with respect to any ltem do not comply with our
processing requirements for content and/or format, we may, in our sole discretion:

e further transmit the ltem and data in the form received from you;

e repair or attempt to repair the Item or data and then further transmit it;

e process the ltem as photocopies in lieu of originals; or

e return the data and Item to you unprocessed and charge back your account.

We are notresponsible for Iltems we do not receive or forimages thatmay fail during transmission. An image
ofanItem shall be deemed received when you receive a confirmation from PNC that we have received the
image. Receipt of such confirmation does not mean that the transmission was error free or complete.

You agree to retainand safeguard the original ltem for 14 days after you have transmitted the ltem images.
After 14 days have passed andyou have verified that the funds associated with the ltem have been added to
your balance, you agreeto prominently mark the item as "VOID" and properly dispose of the Item to ensure
that it is not represented for payment.

Types of Checks Eligible for Mobile Deposit

You can deposit checks payablein U.S. dollarsand drawn atanyU.S. bank, including personal, business, and
most government checks. Only checks drawn on or payable at or through a U.S. bank can be transmitted
through Mobile Deposit.

You agree that you will not use Mobile Deposit to deposit any prohibited Iltems, such as ltems that:

e Are made payable to persons or entities other than you;

e Containalterations onthefront of the ltem, orwhich you know or suspect, or should knowor suspect,
are fraudulent or otherwise notauthorized by the owner of the account on which the Iltem is drawn;

e Were previously converted to a substituteitem, as defined in Federal Reserve Regulation CC, or were
otherwise cashed or deposited;

e Aredrawn on a financial institution located outside the United States;

e Are remotely created checks, as defined in Federal Reserve Regulation CC;

e Are not payable in United States currency;

e Are payable to Cash;

e Are a USSavings Bond, money order, cashier’s check, or travelers check;

e Do not bear a signature of the person from whom the item is drawn or lack an issued date;

e Are postdated or dated more than 6 months prior to the date of deposit; or

e Are prohibited by PNC's current procedures relating to the Service or which are otherwise not
acceptable under the terms of your PNC account.



Funds Availability

See PNC'’s Funds Availability Policy, which provides detailed information about cut-off times and when funds
you deposit will become available for your use.

Warranties

You represent and warrant to us that:

e Anyimage we receive accuratelyand legibly represents allof the informationon the front and back of
the original Item as originally drawn;

e Theinformation you transmit to us corresponding to an ltem contains a record of all applicable MICR-
line (the set of numbers at the bottomof the check) information required for a substitute check and
the accurate amount of the ltem;

e The Item conforms to the technical standards for an Electronic Item set forth in Federal Reserve
Board Regulation J, or Federal Reserve Bank operating circulars and for a substitute check set forth
in Federal Reserve Board Regulation CC;

e Theitemhasnotpreviously been deposited and no person will receive a transfer, presentment, or
return of, or otherwise be charged for, the Item (either the original Item, or a paper or electronic
representation of the original ltem) such that the person will be asked to make payment based on an
ltem it has already paid;

e Youwill notredepositthrough this Serviceany ltem previously deposited and returned to you unless
we advise you otherwise;

e You will employ reasonable security measures sufficient to protect the Item in transmission and
storage; and

e You will only transmit items that originated as paper Items.

e Youwill comply with alllaws and regulations applicable to you in your use of Mobile Deposit and not
use Mobile Deposit forany purpose prohibited by foreign exchange regulations, postal regulations or
any other treaty, statute, regulation, or authority.

You agree to notify PNC of any suspected errors regarding Items deposited throughthe Service right away, and
to notify PNCin no event later than sixty (60) days after the applicable PNC account statement is provided.
Unless you notify PNC within sixty (60) days, such statement regarding all deposits made through Mobile
Deposit shall be deemed correct.

Deposit Limits

There are dailyand monthly limits on the dollar amount of deposits that can be made using Mobile Deposit.
Referto the Mobile appuserinterface to find the applicable limits. Mobile deposit limits may differ for each
Eligible Account. For securityandrisk management reasons, we may modify the limit, the frequency, and the
dollar amount of deposits you can make using Mobile Deposit, without notice.

Fees

PNC does not currently chargea fee for using Mobile Deposit service. However, you will be chargeda fee if you
choose to use the PNC Express Funds servicewhen depositing a check through the Mobile app. You agree to
pay any applicable fees described in the service charges and fee schedule thatapplies to your depositaccount.
Third party message anddatarates may apply. These include fees your wireless carrier may charge you for



data usage andtext messaging services. Check with your wireless carrier for details regarding your specific
wireless plan and any data usage or text messaging charges that may apply.

Alerts and Text Banking

With the Alerts and Text Banking Services, you can receive notices from time to time via email, text message,
push notification, and/or by other means we may make available. These notifications include information
relating to your Eligible Account(s).

Alerts
Types of Alerts

e AccountAlerts. You canrequest to receive noticesconcerning key account activity, such as balances
and card transactions. You can choose to receive Account Alerts via email, text message, push
notification, and/or by other means we may make available.

e Security Alerts. Security Alerts will automatically be turned on foryouand may be sent via email, text
message, push notification, and/or by other means, including to your Mobile Device or to any phone
number you have provided to us. These notices may include information about changes to your
account access, changes to your contact information, and when PNC has detected activity with
potential impact to your account security. By enrolling in the Digital Services, you consent to receive
these Security Alerts. You willnot have the option to turn off alerts to your primaryemailaddress. You
canoptnotto receive push notifications by turning off push notifications within Mobile Banking. You
may also opt out of receiving text messages by replying STOP at any time.

Please note that, for fraud prevention purposes, PNC may notify you via call, text, email, push notification,
and/or by other means, about activity on your accounts. Messages sent for these purposes may include
instructions on howto address a specific alert. You may request to stop receiving fraud prevention alerts via
text by texting STOP to the short code from which you've received the alert (seeinformation about short codes
in the “Delivery of Alerts” section below). Fraud prevention alerts are separate from the Alerts and Text
Banking Services that you can manage through the Digital Services. You can visit the Security & Privacy Center
on pnc.com for more details on how to identify legitimate messages from PNC.

Delivery of Alerts

To deliveralertsvia text message, we use shortcodes (5 or 6 -digit numbers) - instead of full 10-digit phone
numbers - to send text messagesrelated to services or transactions on your account. For a list of our most
commonly used short codes, visit the Security & Privacy Center within pnc.com.

Managing Alerts

You can manageAccount Alerts and Security Alerts within Online Banking or Mobile Banking or by contacting
PNC (through a branch orthe care center). Any updates you make to your alerts within Mobile Banking will
automatically be reflectedin Online Banking. Push notifications can only be managed within Mobile Banking.
You can opt not to receive push notifications by turning off push notifications within Mobile Banking. You may
also opt out of receiving text messages by replying STOP at any time. By sending STOP, you agree to one

additionalconfirmation message stating that you have opted out and will no longer receive text messages.



Text Banking

You can send certain text message commands to PNCBNK (762265) to obtain account balances or view
account activity history concerning your Eligible Accounts, delivered to your Eligible Mobile Number as a text
message fromPNCBNK (762265). Youcanviewavailable text message commands within Online Banking. Text
Banking is not available for all Eligible Accounts.

Terminating Alerts and Text Banking

PNC provides Alertsand Text Bankingas a convenience to you forinformation purposes only. PNC reserves the
right to terminate your use of Alerts and/or Text Bankingat any time and without prior notice to you. We may,
fromtime to time, add newalerts or modify or eliminate existing alerts. We also may add new Text Banking
commands or modify or eliminate existing Text Banking commands.

Acknowledgments

You acknowledge and agree that your receipt of any Alerts or Text Banking messages may be delayed or
prevented by factor(s) affecting your communications service provider(s) and other factors outside our control.
You further agree that:

e Alerts and Text Banking messages may be sent to you without being encrypted and may include
masked information, such as accountidentification numberanduseridentificationnumber, along with
other information pertaining to your Eligible Account(s). You authorize PNC to deliver information
based upon the instructions you provide to us, even though a person not an owner on your account
may access the message (such as someone who can open your emails, answer your telephone, or
accessyour Mobile Device). If a phone numberyou providedto us is on either the federal or a state's
Do Not Call List, you still authorize PNC to deliver Alerts to such number.

e Availability of Alerts or Text Banking messages may be affected by your communications service(s)
coverage areaoractions. This includes instances where your mobile carrier may block traffic from
PNC and other short codes to your mobile number.

e AnAlert or Text Banking message does not constitute a bank record for the account to which it
pertains.

e We neither guarantee the delivery nor the accuracy of the contents of Alerts or Text Banking
messages. You agree to not hold liable PNC, its directors, officers, employees andagents for lossesor
damages, includingattorneys' fees, that may arise, directly orindirectly, in whole orin part, from: (a) a
non-delivery, delayed delivery, or the misdirected delivery of alerts; (b) inaccurate or incomplete
contentinalerts; or (c) yourreliance on or use of the information provided in an Alert or Text Banking
message for any purpose.

Fees

PNC does not currently chargea fee forusing Alerts or Text Banking. However, third party message and data
rates may apply.



Cash Flow Insight

You can use Cash Flow Insight® services (“Cash Flow Insight”) offered by PNC to smallbusiness customers to
help you monitorand plan your cash flow. Cash Flow Insight technology includes tools that allow you to (1)
visualize the impact of your actual and projected transactions; (2) track spending activities for your PNC
business checking accounts and PNC business credit cards; and (3) view other financial information that we
may make available from time to time via CashFlow Insight in Online Banking and Mobile Banking. To access
Cash Flow Insight, you must be an Authorized Representative with access to an eligible PNC businesschecking
account through Online Banking.

Cash FlowInsight also includes billing, invoice management, and payment processing services through its
Payables, Receivables and Accounting Software Syncfunctions. The Pay Receive Sync Services Agreement (the
“PRS Agreement”), which may also be knownas the Cash Flow Insight Payables, Receivables and Accounting
Software Sync Services Agreement, governs your access to and use of Payables, Receivables and Accounting
Software Sync functions. Notwithstandingany other provisionof this Section, in the event of a conflict between
this Section and the terms and conditions of the PRS Agreement, the PRS Agreement will control, but only as
applied to the Payables, Receivables and Accounting Software Sync functions and only to the extent of the
conflict. By using Cash Flow Insight, you agree that:

¢ Information provided by PNC may notinclude ortakeinto consideration transactions that PNC is not
aware of.

e Allprojections, predictions, and similarinformation are only estimates and may not be accurate. They
are providedforinformational purposes only. Theyare not intended to provide legal, investment, or tax
advice, and for specific advice about your situation, you should speak with a qualified legal,
investment, or tax professional.

¢ Information provided by PNC does not constitute a recommendation from PNC to you for any specific
action.

e PNCis notliable forlosses ordamages arising from inaccurate information provided through Cash
Flow Insight, or foryour use of or reliance oninformation provided through Cash Flow Insight for any
purposes.

Cash FlowInsight tools are provided at PNC'’s sole discretion and may be terminated without notice at any
time.

Online Statements, Notices, and Letters

Many documents, including statements and legal notices, can be deliveredonlinefor certainEligible Accounts
and Digital Services. Online documents are available only if you have completed enrollment in the Digital
Services, including agreeing to the terms of the Electronic Communications Agreement, and provided us with a
valid email address.

Whenyou setan online-only (“Paperless”) delivery preference, we may send you an email notifying you when
your statementis available. To ensure that you continue to receive such email notifications, you must notify us
of any changesto your email address. We may revoke your Paperless delivery preferenceif you fail to maintain
avalid email address. PNC is not responsible for email delivery failures beyond our control, including, but not
limited to, internet service provider outages, hardware or software failures, interruption of telephone service,
telecommunications facilities, or interference froman outside source. We do not guarantee delivery of such
email notifications and reserve the right to cancelsuch emailnotice at any time. Regardless of your receipt of
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email notice, you agree that our posting of the statement within the DigitalServices constitutes delivery of the
statement to you. You agree to access the Digital Services to review your statements.

Document delivery preferences can be changed by anyaccountowner or Authorized Representative, and the
new delivery preference will apply to all owners or Authorized Representatives of that account.

In some cases, an Eligible Accountorthe Digital Services may automatically come with Paperless document
delivery. This means you will not receive paper statements and documents, unless required by law or
regulation. You may have the option to change your delivery preferenceto paper delivery; however, there may
be a fee associated with receipt of paper statements or other documents. For Eligible Accounts that don't
automatically come with Paperless document delivery, you can choose Paperless delivery for that Eligible
Account, if available.

A PDF version of the statement will be made available. Some marketing and promotional materials may not be
available with the online statement. You may print the statements or download to your own system. It is your
responsibility to maintain a working User ID and Password to enable you to sign on to PNC Bank Online
Banking to view your statements.

Combined statements, which include all of your deposit accounts in one statement, are not available online.
Eachaccountis presented separately inits electronic format. If you receive a combined paper statement for
your accounts and you want to receive online statements for all of your accounts, you must set an online
statement preference for each account.

If the Eligible Account(s) for which you wish to receive online statements is a joint account, you agree that
transmission of any email notice to the email address(es) that have been supplied for that account constitutes
fulfillmentof PNC's notification obligations (if any) on behalf of all account owners. ALl joint owners will be able
to access the statements for activated accounts within the Digital Services.

PNC reserves the right to terminate Paperless document delivery preference at its sole discretion. If electronic
delivery of the statement ceases, thenpaper statement deliverywill resumeto the postal address we have on
record for the Eligible Account. There may be a fee associated with receipt of paper statements or other
documents. See your Account Agreement for information about applicable fees.

If you cancel the service, Check Safekeeping will still apply unless you separately cancel that Service. The
paper statement(s) will be sent to the postaladdress we have for the accountin our records. Online statements
are free of charge; however, fees may apply for check images. Other fees are documented in the applicable
consumer or business schedule of service charges andfees. Prices and services are subject to change from
time to time.

Please review the Electronic Communications Agreement for further details about electronic delivery of

statements and documents.

Account Delegation (Businesses Only)

Eligible Account owners and certain Authorized Representatives canuse the DigitalServices to appoint one or
more Delegates and manage the authority and access of the Delegate(s) (“Account Delegation”). Some
Account Delegation features may not be available for certain Eligible Accounts or Businesses.

Whenyou appointa Delegate, you authorize and direct the Bank to permit such Delegate access to Eligible
Account(s)through the Digital Services. Using Account Delegation, you can restrict access to specific Eligible



Accountsand include restrictions on the degree of access to such accounts for any Delegate, in accordance
with parameters that may be established by the Bank from time to time.

You understand and agree that:

e Each of your Delegates will be acting as your agent and will be bound by this Agreement and any
separate agreement governing the Eligible Account(s) or Digital Services;

e  Within the Account Delegation Service, we may provide the ability of one Delegate to establish, or
manage the access of, another Delegate;

e Delegateswho areAuthorized Representatives may also have authorityin addition to that established
using Account Delegation;

e We will treat a Delegate appointment by one owner or certain Authorized Representatives of an
Eligible Account as a Delegate appointment by all other owners of that Eligible Account.

You agree that we may rely and act on the instructions of any Delegate. A Delegate’s transactions are
consideredauthorized, unless (1) you request that we remove a Delegate, and (2) we have had reasonable
opportunity to act onyour request (unless otherwise provided by lawor regulation). You may request to remowe
a Delegate by signingonto Online Bankingand deleting the Delegate within the Service. You understand and
agree thatyou are solely responsible for the delegation, review, modification, and revocation of authority to any
Delegate, and you shall be liable for all actions of any Delegate.

Youwill be responsible for ensuringeach Delegate maintains the confidentiality of their User ID and password
or other login identification. You acknowledge and agree that PNC is not responsible for transactions
performedby unauthorizedindividualsusing your oryour Delegate’s User D and password. If you suspect any
compromises of security (whether or notinvolvingyour employees, agents, or Delegates), you must promptly
Contact Us.

We may discontinue offering Account Delegation options or permitting Delegates to access your Eligible

Account(s)orthe Digital Services at any time, without prior notice. We may also, at our sole discretion, end any
Delegate’saccessto oneor more Eligible Accounts and/or the DigitalServices or discontinue the individual's
Delegate authority, without prior notice to you or any Eligible Account owner or Authorized Representative.

You hereby authorize and direct the Bank to provide your Delegate(s) access to Eligible Accounts and the
Digital Services. You further acknowledge and agree that:

e YouunderstandeachDelegate willaccessand use each Eligible Account and the Digital Services in
accordance with the authority given to the Delegate by the delegating owner or Authorized
Representative;

e Youauthorizealltransactions a Delegate performs on an Eligible Account or otherwise through the
Digital Services, even if you did not want orintend the transaction. Youare solely responsible for those
transactions;

e Youare solely responsible for supervising all of your Delegates, and monitoring the actions they take
on your behalf, whether or not we provide options through the Digital Services for monitoring or
managing their authority;

e FEachtimethe Delegateaccesses, views, ortransacts onan Eligible Account or otherwise through the
Digital Services, action.



PNC Private Bank® and PNC Investments Customers

Introduction

Asused inthis Section, the terms "Bank,” "we," "us,” and "our” refer to either PNC Bank, National Association
or PNC Delaware Trust Company or PNC Ohio Trust Company, depending on the entity with which you
currently have an agreement for investment management, other fiduciary or private banking or custody
relationship. Collectively, these entitiesare referred to in this Section as the “Bank” or "Banks”, as the context
warrants. If you have a relationship with more than one Bank, byaccepting this Agreement you will be deemed
to have entered into the Agreement separately with each Bank with which you have an investment
management, oranotherfiduciaryor private banking or custody relationship even though you will be issued
only one User ID and Password. The Site, including the pages known as “PNC Private Bank Online,” "PNC
Private Bank Hawthorn®0nline” and PNC Investments online pages, is operated by the Banksasa means for
each of the Banks to provide certain information and services to its customers. As used in this Section, the
term "Site" shall include PNC Private Bank Online, PNC Private Bank Hawthorn Online and the PNC
Investments’ online pages.

Site Features

Depending uponthe nature of your relationshipwith the Bank, the Site may allowyou to have access to certain
information regarding a variety of financial related topics. Thisinformationis provided by the Bank or by other
parties selected bythe Bank, includingother PNC companies or unaffiliated third-party entities. You may be
asked to agreeto additionalterms and conditions or one or more Information Provider Agreementsin order to
access the Site, continue to access the Site, use certain features of the Site, or use the PNC Private Bank
Online, PNC Private Bank Hawthorn Online and the PNC online pages to access Non-PNC Accounts (as
defined in the Account Aggregation section of this agreement).

The Site isintended to allowyou to viewyouraccount datawith the Bank and account data with certain other
PNC companiesand, if you use PNC Private Bank Online, PNC Private Bank Hawthorn Online and the PNC
Investments’ online pages, information thatyou input yourself orinformationobtained from external financial
service providers (together, “non-PNC Account Information”) or, if you are an Interested Party, as defined
below, account data to which you have been granted access by a Bank customer. This includes all PNC
accounts of which you individually are the sole or joint owner, aswell as other PNC accounts (“Non-Ownership
Accounts”) in which you have an interest (for example as a fiduciary, such as a trustee or executor, or
beneficiary of a trust) or for which you have been authorized to see information.

Based uponyour PNC Online UserID, PNC Private Bank Online, PNC Private Bank Hawthorn Online and the
PNC online pageswill includeinformation regarding one or more Non-OwnershipAccounts. This means that
the information available to you on the various PNC Private Bank Online, PNC Private Bank Hawthorn Online,
and PNC Total Insight tabs reflects both assets of which you area sole or joint owner and the assets of those
Non-Ownership Accounts, whereyou may not directly own the trust or other account assets and may not be
entitled to receive the income from the trust or other account. PNC Private Bank Online, PNC Private Bank
Hawthorn Onlineand PNC Investments' online pages help to identify the Non-Ownership Accounts displayed
online by using the following relationship iconfiy

Future enhancements to PNC Private Bank Online, PNC Private Bank Hawthorn Online, and pages
capabilities may separately identify Non-Ownership Account income or assets in order to refine the
information we share with you.



By accessing and using the Site, you represent on a continuing basis that you are authorized to have view

access to any account that you access, but that you may not have ownership of or ownership rights to the

assets or income of Non-Ownership Accounts. All account data is provided as a convenience and for your
information, butitis notthe officialrecord ofanaccount or its activity. The account statement or statements
shall remain the official record. This Site is updated regularly but is subject to adjustment and correction and
therefore should not be relied upon for taking any action or forbearing from taking any action. All account
information should be confirmedwith an appropriate PNC employee prior to taking investment or otheraction.

You agree that personnel of the Bankand personnelof other PNC companies, including personnelwho are not
members of your PNC team, may access for reasonable business purposes any account information or
electronic mail communication sent byyou to the Bank through secure emailin PNC Bank's Online Bankingor
Other E-Mails or uploaded by you to PNC Private Bank Online or PNC Private Bank Hawthorn Online.

YOU AGREE NOT TO TRANSMIT SECURITIES TRADE ORDERS OR OTHER INSTRUCTIONS WITH RESPECT TO
ANY DEPOSIT, BANKING, LOAN, SECURITY OROTHERACCOUNTS THROUGH E-MAIL OR BY UPLOAD TO PNC
PRIVATE BANK ONLINE OR PNC PRIVATE BANKHAWTHORN ONLINE. YOU ACKNOWLEDGE THAT THE BANK
ISNOT REQUIRED TO ACT ON SECURITIES TRADE ORDERS OR OTHER INSTRUCTIONS WITH RESPECT TO
ANY OF YOUR DEPOSIT, BANKING, LOAN, SECURITY OR OTHER ACCOUNTS TRANSMITTED THROUGH
ONLINE BANKING SECURE EMAIL OR OTHER E -MAILS OR BY UPLOAD TO THE SITE(S).

Securitiestrade orders for eligible account types may be placed using the trading tools in PNC Private Bank
Online, PNC Private Bank those sections of the Site.

Terms of Use

The Bank and its affiliates will provide certain confidential data and information("Confidential Client
Information”) by means of the Site. The Bankand its affiliates will notbe liable for any losses in contract, tort,
warranty, or otherwise, incurredi n connection with (i) the failure of electronic transmission of Confidential
Client Information to or from the Site, (i) the implementation of any security procedures established or the
purpose of limiting access to, and protecting, Confidential Client Information, (iii) any decision made, action, or
inaction taken by any party in reliance upon any contents of the Site or any electronic transmission of
Confidential Client Information or security procedures, (iv) any delays, inaccuracies, errors in, or omissions of
any contents of the Site, Confidential Client Information or security procedures, (v) access by an Interested
Party to the Confidential Client Information of the Bank customer who authorized the Interested Party’s
access, or (vi) your access or the access of any Interested Party to the site through the use of any Mobile
Device.

Risks and Limitations

We may allowyou to have access to certain financial marketinformation, news, analysis, reports and research
and non-PNC Account Information (“Information”). We do not make any guarantees or warranties, express or
implied, as to the accuracy, timeliness, or completeness of any Information. We and our officers, directors,
employees, and agents shall notbe liable to you for anyinvestment losses related o or resulting from the use
of any Information. Certain Information is prepared or provided by Information Providers, and other

Informationis provided by the Bank, other PNC companies orinputted by you or obtained from your external
financial services provider. Neither the Bank, any other PNC company noranyInformation Provider assures for
you, or any particular investor, the suitability or potential value of any particular investment on which you may
receive Information through the Site. The Bank will treat as unsolicited any security order that you ask the



Bank to place afteraccessingInformation on or through the Site. To ensure compliance with Internal Revenue
Service Circular 230, we informyou thatanyU.S. Federal Tax advice that may be contained n or produced by
toolsonthis Site isnotintended orwritten to be used, and cannot be used by you or any other person, for the
purpose of (1) avoiding penalties under the Internal Revenue Code or ( 2) promoting marketing or
recommending to any person any tax-related matter addressed herein.

The Site has been created in the United States for the exclusive use of persons currently residing in the United
States. Neither the Information nor the recommendations contained herein is an offer to buy or sell any

security orfinancial instrument. No services or securities will be offered or sold in any jurisdiction in which
such offerorsolicitation, purchase or sale would be contrary to applicable local law or regulations. Prior to
investing in any security, which may be recommended by us, please obtain and read a copy of the current
prospectus or other disclosure document, which contains moreinformation with respect to that security. You
may not copy, reproduce, distribute, or create derivative works, reverse engineer, or reverse compile any of
PNC’sand/orour Service Providers' services or technology, including the Site and the Information contained
herein, without the express written permission of the Bank. The Bank andother PNC companies do not provide
legal, tax or accounting advice and none of the Contents of the Site should be relied upon in that regard.

Because past performance is no guarantee of future results and reliance on current and historical data must
involve significant limitations, you must understand that the Site is only a tool to be used in financial planning
and not as a substitute for informed judgment. We cannot guarantee the future performance of your
investments, promise any specific level of performance, or promise that investment or financial
recommendations, if any, offered by the Site will be successful. The investment and financial
recommendations, if any, offered by the Site are subject to various market, currency, economic, political, and
business risks and will not necessarily be profitable or effective.

Depending upon the nature of your relationship with the Bank, you understand that the Bank may make
recommendations or provide advice even though it orits affiliates may have a potential conflict of interest or
duty in a transaction. This includes, without limitation, the fact that the Bank or any of its affiliates may (i)
provide brokerage and/orinvestment advisoryservice s to other clients; (ii) act as financialadvisor or lender to
anissuer of securities; (iii) act as an underwriter, broker, dealer or placement agent with respect to securities;
(iv) recommendan investment in mutual funds or unit trust funds or other types o f pooled investment funds
and commingled investment vehicles established, sponsored, advised, or managed by or otherwise affiliated
with, or which pays feesto the Bank orany of its affiliates (and the Bank may be compensated separately for
such functions); (v)actas a counterparty in currency exchange, swap, option and other derivative transactions;
(vi) actinthe same transaction as agent for more than one client; (vii) have a material interest in an issue of
securities; (viii) earn fees and profits from any of the above-listed activities in addition to the fees charged to
you for services underany Other Bank Agreement; (ix) issue time deposits or certificates of deposit in which
youinvest; and (x) effect transactions between your account andany other account for which the Bank and/or
its affiliates act as broker-dealer. Securities recommendedand followed by the Bank, or other PNC companies,
may be held from time to time in accounts managed by the Bank, or other PNC companies, and in their
portfolios. Directors, officers or employees of the Bank and other PNC companies may have positions in
securities described in the Site or be directors of the issuers described in the Site.

Depending uponthe nature of your relationshipwith the Bank, you may be permitted o request registration via
the telephone or the U.S. mail. When you register via telephone or U.S. mail, the Bank may assign to you a
randomly generated temporary password and send it to you via U.S. mail. During your initial visit to the Site,
youwill be requiredto reset this temporary password. In order to access the Site during subsequentvisits, you
will be required to enter your User ID and your self-selected password.



You agree to take fullresponsibility for the consequences of anyaccess, including responsibility for all actions
taken, including access to your accountinformation and messages in Online Banking secure email, if available
toyou, through and underyour User|Dand Password and by any Interested Party, or by any party to whom you
have provided your User ID and Password.

You must notify us immediately by calling PNC Private Bank Client Support at 1-877-491-0775 or PNC
Investments Services Group at 1-800-622-7086 if you become aware of (i) the loss or compromise of your User
ID or Passwordorthe UserID or Password ofany Interested Party authorized byyou, (i) any unauthorized use
of your User ID or Password or the User ID or Password of any Interested Party authorized by you, (iii) any
inaccuracies in your personal or account information or (iv) any other activity in regard to the Site or your
accounts that you consider to be irregular or suspicious.

Interested Party Access

In accordance with the terms of this Agreement, you may authorize and direct the Bank as follows:

e topermitaccesstoyouraccountinformation by one or more Interested Parties designated by you,
such as family members, accountants, attorneys, and other trusted advisors;

e asto which of your accounts each such Interested Party may access; and

e withrespecttoany restrictionsonthe degree ofaccessforsuchlInterested Partyinaccordancewith
parameterswhich may be established by the Bank from time to time.

If you have authorizedInterested Partyaccess,you understand and agree thatyouare solely responsible
for the delegation, review, modification,and revocation of authorityto any Interested Partyand you shall
be liableforall actions of any Interested Party.

Youwill be responsible forensuring each Interested Party maintains the confidentiality of theirUserIDand
password orother login identification. You acknowledge and agree that PNC is not responsible for
transactions performed by unauthorized individuals using your or your Interested Party’s valid User ID and
password. If you suspect any compromises of security (whether or notinvolvingyour Interested Party(ies), you
must promptly notify us by calling us at PNC Private Bank Client Support at 1-877-491-0775 or PNC
Investments Services Group at 1-800-622-7086.

The access of any Interested Party will be terminated (i) in its entirety, as a result of the failure of the
Interested Party to consent to the then current version of this Agreement or an Information Provider
Agreement; or (i) with respect to the applicableaccounts,(x) asa result of the failure of the authorizing Bank
customerto consenttothethen current versionof this Agreement oran Information ProviderAgreement,or(y)
the Bank customer revoking or limiting the access of the Interested Party. We assume no responsibility to
discover, audit or report to you any possible breach of security by your agents or Interested Parties,or
unauthorized disclosure oruse of yourInterested Party(ies) UserIDand password. If you suspectany
compromisesof security (whetherornotinvolving youremployees,agents,orinterested Parties),you must
promptly notify us by calling usat PNC Private Bank Client Supportat 1-877-491-0775 or PNC Investments
Services Group at 1-800-622-7086.

You herebyauthorizeanddirect he Bank to providetoyour Interested Party(ies) the personal financialinformation
aboutyou containedinthe accountinformationand any otherinformationonthe site yourInterestedParty(ies) will
be authorized by you to access.



Securities Are Not Insured

The securities and financial instruments and products described in the Site (with the exception of
insured bank deposits), including mutual funds (whether or not managed by the Bank or any of its
affiliates), are not deposits in, obligations of or guaranteed by any bank, nor are they insured by the
FDIC. All such securities, instruments and products are subject to investment risk, including the
possible loss of principal.

Account Aggregation

Definitions

e “External Assets’ meansassets held inaccountsat third parties not affiliated with PNC (“Non-PNC
Accounts”), such asyourassets at an unaffiliated stock brokerage orinsurance companyorany other
financial institution; and

e “Manual Assets” meansassetsyou manuallyinput or causeto be inputinto the Account Aggregation
Service (defined below), including the identity and value of such assets, whether held at non-PNC
financial institutions or otherwise. External Assets and Manual Assets are sometimes collectively
referred to as “Non-PNC Assets.”

Introduction

The account aggregationfeature (“Account Aggregation Service”), which also may be known as the Net Worth
feature, allows you to gather certain informationabout your External Assets from other websites, as long as
your othersitesallowyou to use aggregation services. Currently the Account Aggregation Service is offered
only to clients of both PNC Bank, National Associationand PNC Investments LLC (together, for the purpose of
this section, “PNC”). The terms and conditions of other agreements you have for your Eligible Accounts, such
as account and service agreements, are incorporated by reference.

You may use the Account Aggregation Service if you have entered into an agreement with PNC pursuant to
which PNC provides investment management or trust services to you or if you are a trust beneficiary and
receive statements from PNC. PNC does not currently charge any fee specifically for the Account Aggregation
Service. The Aggregation Service described belowis not a fiduciary or advisory service and is not part of any
fiduciary duty we might owe to you.

The information our Service Providers will obtain for you includes information such as account balances,
holdings, and transactions. The External Assets information does not include notices and disclosuresfrom the
institutions holding your accounts, so you will need to visit their sites to obtain that and other information.

The view-only accessthrough the Account Aggregation Service allows you to see certain information about
your External Assets, but not to the effect transactions in those accounts. To arrange a transaction (such as a
transfer of funds froman account or the purchase of an investment), you will need to deal directly with the
relevant account-holding institution.

Forthe purposes of this Agreement, Account AggregationServicealsoincludes Manual Assets that you cause
to be input into the Service.



Your Authorization for PNC and Our Service Providers to Perform the Account Aggregation
Services

PNC may retain one or more independent Service Providers to provide the Account Aggregation Service, orany
portion of it, including but not limited to Yodlee, Inc. and/or other providers.

You authorize (and confirm previous authorizations of) PNC and our Service Providers to do the following on
your behalfand asyouragent: access, view, obtain, transfer, and inputinto the Account Aggregation Service (a)
Eligible Accountinformation; (b) Non-PNC Assets information of or from the third party sites you designate
and which we access; and (c) any Manual Assets you input or cause to be input.

Forall purposes hereof, you herebygrant PNC andits Service Providers a limited power of attorney, and you
hereby appoint them asyourtrue and lawfulattorney-in-fact and agent, with full power of the substitution and
re-substitution, inany andallcapacities, to access third partywebsitesto retrieve information, and subject to
the PNC Privacy Policy andapplicable law, use yourinformation, as described herein, with the full power and
authority to do and perform eachand everyactand thingrequired and necessaryto be donein connection with
such activities, asfully to allintentsand purposes asyou might or could do in person. Please note: the Account
AggregationServices are not sponsored or endorsed by any third-party site holding your Non-PNC Assets. YOU
ACKNOWLEDGE AND AGREE THAT WHEN PNC OR ITS SERVICE PROVIDERS ACCESS AND RETRIEVE
INFORMATION FROM SUCH THIRD-PARTY SITES, THEY ARE ACTING AS YOUR AGENT, AND NOT AS THE
AGENT OR ON BEHALF OF THE THIRD-PART SITES. YOU AGREE TO REVIEW THE TERMS AND CONDITIONS
OF, OR CHECKWITH THE PROVIDER OF, YOUR NON-PNC ACCOUNT TO DETERMINE WHETHER YOU MAY USE
THE ACCOUNTAGGREGATION SERVICESS FOR THATACCOUNT - IF YOU MAY NOT, DO NOT SUPPLY ACCESS
CREDENTIALS TO US FOR THAT PARTICULAR NON-PNC ACCOUNT.

Your Authorization to PNC and our Service Providers to Use Your Non- PNC Account Access
Credentials and Other Information

In orderto accessyour Non-PNCAccounts, PNC willneed to use your access credentials (or any authorized
alternative you can arrange with youraccount provider) such as your account password, username, PIN, and
the like (collectively, “Access Credentials”). If you change your Access Credentials you need to let us know so
that we can continue the Account Aggregation Services to the affected accounts. In addition to obtaining
information for the Account Aggregation Service by using your Access Credentials, you also authorize us to
arrange for a “data feed” from the provider of your Non-PNC accounts and your Eligible Accounts to the
Service. For data feeds, we will also rely on the authorizations you provide in this Agreement.

You agree promptly to address concerns that you have (see Addressing Concerns) and to determine whether
the Account Aggregation Service is appropriate for you.

You represent, warrant, and agree that:

You will provide only your own Access Credentials and that they and all other information you provide in
connection with the Account Aggregation Service, including but not limited to Manual Assets, is and will
remain accurate andnot misleading, andthatyou will maintain the accuracyand completeness of your Access
Credentials;

e Youare alegal ownerof the Non-PNC Accounts and have theauthority to: (i) designate PNC and our
Service Providersasyouragent, (i) use the Account Aggregation Service with respect to your Non-



PNC Accounts, and (iii) give PNC your Access Credentials and all other information you provide
without violating any rights of third parties or contracts (such as terms of use) that you have with the
providers of Non-PNC Accounts or other third parties;

e PNC (orourService Providers) may configure the Account Aggregation Service to be compatible with
the Non-PNC Accounts;

e Youare licensing to PNC and its Service Providersyour Access Credentials andany other information
(including personallyidentifying information) data, or content you provide manually or through the
Account Aggregation Service or that PNC or our Service Providers retrieve on your behalf, for
purposes of providing the Service.

Exceptasotherwise provided herein, PNC or our Service Providers may store, use, change, or display such
information or create new content using such information.

NO ASSURANCES RE INFORMATION OR SERVICE ACCURACY

Information fromNon-PNCAccounts is essentially obtained through computer programs, and several things
can contribute to inaccuracy of the information or an inability to collect it. For example, access might be
blocked or Access Credentials might become outdated; the Non-PNC Account information might rearrange
information or use differentterminology than sought by our computer program or might be subject to notices
notreadable by the program or might be subject to a different update schedule than thatused by us. These and
other factors can result in the inaccurate or incomplete information collection, and you agree to verify the
accuracy of all information before making decisions or otherwise using it for material purposes.

When using the Account Aggregation Service, you may incur technicalor other difficulties. Youagree that PNC
is not liable for such technical and other difficulties and any resulting damages that you may incur. You also
agree that PNCis not liable if the system of the third-party provider of informationgoes down, if they have any
system failures orare otherwise inaccessible, if PNC or our Service Providers determine it is inadvisable to
access them, and/orwe are otherwise unable orit appearsinadvisable to retrieve information on your behalf.
Any information displayed or provided as part of the Account Aggregation Service, whether in Eligible
Accounts, Non-PNC Accounts or Manual Assets, is forinformational purposes only, may not reflect your most
recenttransactions,andshould not be relied on for transactional purposes. You agree that you will not, and
youwill ensure thatothers donot, rely solely upon the information provided when making an investment or
trade decision or any other material use of the information.

Relation of The Aggregation Services and Manual Assets to Your Non- PNC Accounts

With respect to any Non-PNC Accounts and websites related to them which you include in the Account
Aggregation Service, you agree to the following:

e Feesand Contracts: You areresponsible forallfees charged by anythird party in connection with any
Non-PNC Accounts andtransactions. You agree to comply with the terms and conditions of the Non-
PNC Accounts and agreethat this Agreement does not amend any of those terms and conditions. If
you have a dispute or question aboutany transaction ona Non-PNC Account, you agreeto directthese
to the third party providing that account.

e Frequencyand Timeliness of Information: PNC will generally obtain Non-PNC Account information
from the third-party site only once each day; information obtained will be shown as of the date
obtained. Regardless of when and how frequently information is obtained, including information
regardingthe value of securities holdings and the reporting of transactions in Non-PNC Accounts,



whatis showninthe Account Aggregation Service could be different than the values shown on your
statementforyou Non-PNCAccount orthe third party’s site. Such informationmay be moreorless up
to date when obtained directly from the third party.

e No Investment Advice: By permitting the inclusion of Non-PNC Assets in the Account Aggregation
Service, PNCis not undertakingto provide, shouldnot be construedas providing, and will not provide
investment advice (within the meaning of, among other laws, the Employee Retirement Income
Security Act of 1974, as amended) with respect to assets, including, but not limited to IRA and other
retirement plan assets, as to which PNC has not entered into a contract with you for the provision of
investment management, investment consulting or advisory services, including any assets in Non-
PNC Accounts. However, you authorize PNC to view and use your information in the Account
Aggregation Service (including Eligible Accounts and Non-PNC Assets) for purposes of making
recommendations to you concerning your assets that are subject to your Account Agreement with
PNC.

e Manual Assets: The Account Aggregation Service alsoallows you to manually add anyassets, whether
ornotheldin anaccountwith a financial services provider andwhether or notyou have online access
to those assets. These assets caninclude physicalitems such as automobiles, jewelry, and real estate
orsecurities. PNCis not liable for the information that you input into the Account AggregationService.
PNC does not represent that the value you apply to such assets is accurate or that you have any
ownership interestin orright to access such assets. PNC recommends you periodically update the
Manual Assets information when you determine updating to be necessary.

Indemnification

You agree to defend, indemnify and hold harmless PNC, its affiliates, our Service Providers and their respective
officers, directors, and agents fromandagainst any and all claims, liabilities, damages, losses or expenses,
including settlementamounts andreasonable attorneys' feesand costs, arising out of orin any way connected
with your access to or use of the Account Aggregation Service (directly or through your agents such as PNC
and our Service Providers), yourviolation of these terms, oryourviolation or infringement, or the violation or
infringement by any other user of your account, of any intellectual property or other right of anyone.

NO WARRANTIES, CONDITIONS OR DUTIES

YOU AGREE YOUR USE OF THE ACCOUNT AGGREGATION SERVICE AND ALL INFORMATION AND CONTENT
(INCLUDING THAT OF THIRD PARTIES) IS AT YOUR RISK AND IS PROVIDED ON AND “AS IS” AND “AS
AVAILABLE" BASIS. PNC MAKES NO WARRANTY THAT THE ACCOUNT AGGREGATION SERVICE OR THE
INFORMATION OR CONTENT PROVIDED (i) WILL MEETYOUR REQUIREMENTS (i) WILL BE UNINTERRUPTED,
TIMELY, SECURED, OR ERROR-FREE (iii) WILL BE ACCURATE, TIMELY OR RELIABLE, (iv) WILL MEET YOUR
EXPECTATIONS AS TO THE QUALITY OF ANY PRODUCTS, SERVICES, INFORMATION, OR OTHER MATERIAL
OBTAINED BYYOU THROUGH THE ACCOUNT AGGREGATION SERVICES, OR (v) WILL BE ERROR FREE OR THE
TECHNOLOGY WILL BE CORRECTED.

DUE TO THE NUMBER OF SOURCES FROM WHICH THE ACCOUNT AGGREGATION SERVICE CONTENT IS
OBTAINED, AND THE INHERENT COMPLEXITIES OF ELECTRONIC DISTRIBUTION, THERE MAY BE DELAYS,
OMISSIONS OR INACCURACIES IN THE ACCOUNT AGGREGATION SERVICE, INCLUDING INFORMATION AND
CONTENT. PNC MAKES NO WARRANTIES OF ANY KIND OR NATURE WITH RESPECT TO THE ACCOUNT
AGGREGATION SERVICE, OPERATION OF THE INTERNET OR THE SERVICE, OR THE INFORMATION



CONTAINED ON OR AVAILABLE THROUGH THE SERVICE, INCLUDING, WITHOUT LIMITATION, THE
WARRANTIES OF NON-INFRINGEMENT, MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE,
THAT THE SERVICE OPERATION OF THE SERVICE WILL BE UNINTERRUPTED OR ERROR FREE, AND THE
DEFECTSINTHE SERVICE WILL BE CORRECTED. PNC SHALL NOT BE LIABLE TO YOU OR TO ANYONE ELSE
FOR ANY LOSS, DAMAGE, COST, EXPENSE, OR INJURY RESULTING DIRECTLY OR INDIRECTLY FROM YOUR
USE OF, OR INABILITY TOUSE, THE ACCOUNT AGGREGATION SERVICE, INCLUDING, WITHOUT LIMITATION,
FROM LOSS OF DATA OR LOSS OF USE OF DATA, OR FROMANY ACTION TAKEN BY YOU IN RELIANCE ONTHE
INFORMATION YOU OBTAIN THROUGH THE SERVICE. WITHOUT LIMITING THE FOREGOING, IN NO EVENT
SHALLPNC BE LIABLE TOYOU ORTO ANYONE ELSE FORANY LOST PROFITS OR FOR AN CONSEQUENTIAL,
SPECIAL, INCIDENTAL, OR PUNITIVE DAMAGES, EVEN IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

NOTWITHSTANDING ANYTHING ELSE HEREIN OR ELSEWHERE, PNC'S AGGREGATE LIABILITY FOR ANY AND
ALLMATTERSARISING FROM OR RELATED TO THE ACCOUNT AGGREGATION SERVICE SHALL NOT EXCEED
FIVE THOUSAND DOLLARS ($5,000).

Proprietary Rights

You acknowledge and agree that PNC or its Service Provider owns all rights in the Account Aggregation
Servicesand to itsand their websiteand technology. You are permitted to use the AccountAggregation Service
only as expressly authorized by this Agreement. You may not copy, reproduce, distribute, create derivative
works, reverse engineer, or reverse compile the Account Aggregation Service or technology.

Acceptance of User Agreement and Changes

Your use of the Account Aggregation Service constitutes your acceptance of this Agreement. This Agreement is
subject to change from time to time, as described in_.Changes to this Agreement. The licenses, user
obligations, and authorization described herein are ongoing.

Privacy

PNC will protect and share your information as described in Privacy.

e Foryoursecurity,whenyou provide Access Credentials for Non-PNC Accounts, this logon information
is encrypted and is not readable by PNC or its Service Providers.

e Non-PNC Accountinformationmay be used by PNC to provide the Account Aggregation Service, and
to make you aware of products and services that might be of interest to you.

User Conduct

You agree not to use the Account Aggregation Service or the content of information delivered through the
Service in any way that would: (a) appear to constitute a representation of your net worth by PNC; (b) be
deceptive or fraudulent, includingbut not limited to use of the Service to impersonate another person or entity;
(c) violateany law, statue, ordinance or regulation (includingwithout limitation those governingexport control,
consumer protection, unfair competition, anti-discrimination or false advertising); (d) create liability for PNC or
its Service Providers or cause PNC to lose the services of our Service Provider(s); (d) access the information
and content programmatically by macro or other automated means; or (f) use the Account Aggregation Service
in such a manner as to gain unauthorized entry or access to computer systems.



Asa condition of using the Account Aggregation Service, youwarrantto PNC that you will not use the Service
forany purpose thatis unlawfuloris not permitted, expressly orimplicitly, by the terms of this Agreement or
by any applicable law or regulation. You further warrant and represent that you will not use the Account
AggregationServicein any mannerthat could damage, disable, overburden, orimpairthe Service or interfere
with any other party’s use andenjoyment of the Service. You may not obtain orattempt to obtain any materials
or information through any means not intentionally made available or provided for through the Account
AggregationService. You agree that these warranties and representations will remain in full force and effect
evenif this Agreementterminatesforany reason. Youagree that PNC orits Service Provider(s) has and retains
all ownershipand proprietary rights in the Account Aggregation Service, associated content, technology, and
website.

Termination

e You may terminate your participation in the Account Aggregation Service or may tell us to stop
accessing particular Non-PNCAccounts, by using the maintenance screens on the New Worth page of
the Service. You should alsochange all of your Access Credentials forallaccountsyou no longer want
PNC to access (this may effect termination sooner than PNC can arrange it through our Service
Provider(s)). You candeletea Non-PNC Account from the Account Aggregation Service at any time.
Such deletion will not affect informationor content retrieved prior to that deletion. Terminationwill not
affect your responsibilities and PNC's rights under this Agreement created before termination.

¢ PNCreservesthe rightto terminateyourinvestment management, investment consulting, investment
advisory, advisoryor other agency account by which PNC provides investment advice to you (“Agency
Account”), as well as the Account Aggregation Service, at any time and for any reason, including
without limitationif PNC, inits sole judgement believes you have engagedin conduct or activities that
violate this Agreement orany ofthe terms orthe rights of the Account Aggregation Service, or if you
provide PNC with false or misleading registration information or interfere with other users or the
administration of the Service.

Once your Agency Account with PNC has terminated for any reason, you will have no further right to access or
use the Account Aggregation Service.

Addressing Concerns

If you have any concerns aboutthe Account Aggregation Service, please call the PNC Investments Services
Group (ISG) at 1-800-622-7086.

e If youthinka PNC Account includes incorrect information or missing information, contact the PNC
Investments Services Group (ISG) at 1-800-622-7086.

e If youthinka Non-PNC Accountincludes incorrectinformationor is missing information, contact the
institution that holds the account.

The PNC Financial Services Group, INC. (“PNC”) provides investment and wealth management, fiduciary
services, FDIC-insured banking products and services and lending and borrowing of funds through its
subsidiary, PNC Bank, National Association, which is a Member FDIC, and provides certain fiduciary and
agency services through its subsidiary PNC Delaware Trust Company. PNC does not provide legal, tax or
accounting advice.

Investments: Not FDIC Insured. No Bank or Federal Government Guarantee. May Lose Value.



Account Linking

Introduction

The account linking feature (“AccountLinking”) allows you, if eligible, to use the Digital Services to: (1) link one
or more accounts owned by a Business (“Linked Business Account”) to a Consumer profile (“Primary
Consumer Profile”); (2) link one or more Linked Business Accounts to another business profile (“Primary
Business Profile”);or (3) linkone or more accounts owned bya Consumer (“Linked Consumer Account”) to a
Primary Business Profile. One or more of these Account Linking capabilities may not be available to you at all
times, dependingon your account relationship with us and other factors. Eligible Account owners and certain
Authorized Representatives of accounts associated with Primary Consumer Profile or Primary Business
Profile (as applicable) may request Account Linking via Digital Services and, if approved, access Linked
Business Accounts or Linked Consumer Accounts (as applicable). Account Linking requests for Business
accounts can be approvedonly by the personidentifiedas the controlling party for the Businessaccount that is
subject to the request (the “Controlling Party”).

Linking Business Accounts to a Primary Consumer Profile

Upon linking one or more Linked Business Accounts to a Primary Consumer Profile, anyonewho accesses the
Primary Consumer Profile canview Eligible Account information, performtransactions, and access any other
Digital Services forthe Linked Business Account(s); thisincludes the ability to move funds between the Linked
Business Accounts and the Eligible Accounts in the Primary Consumer Profile.

Linking Business Accounts to a Primary Business Profile

Upon linking one or more Linked Business Accounts to a PrimaryBusiness Profile, anyone with access to the
Primary Business Profile can view Account information, perform transactions, and access any other Digital
Services for the Linked Business Account(s); this includes the ability to move funds between the Linked
Business Accounts and the Eligible Accounts in the Primary Business Profile.

Linking Consumer Accounts to a Primary Business Profile

Upon linking one or more Linked Consumer Accounts to a Primary BusinessProfile, anyonewho accesses the
Primary Business Profile canview Eligible Accountinformation, perform transactions, and access any other
Digital Services for the Linked Consumer Account(s); this includes the ability to move funds between the
Linked Consumer Accounts and the Eligible Accounts in the Primary Business Profile.

Permission to Access Linked Accounts

By requesting or approving a request to link Eligible Accounts, the Controlling Party, Account owner, or
Authorized Representative (as applicable), for themselves and on behalf of any and all joint owners of the
linked Eligible Account(s): (1) permits access to the linked Eligible Account(s) to view Eligible Account activity,
performtransactions, and access any other Digital Services for the linked Eligible Account(s); (2) represents
that they have the appropriate authorityto requestorapprove a request to link Eligible Accounts using Account
Linking; and (3) agrees to indemnify, defend, andhold PNC harmless from any claimsarising out of the use of
Account Linking.



Linked Eligible Accounts will remain linked until (1) the Account owner, Controlling Party, or other Authorized
Representative tells us that the approval to linkaccounts was unauthorized or has been revoked; and (2) we
have had reasonable opportunityto act on such notification (unless otherwise provided by law or regulation).
The Controlling Partyand certain Authorized Representatives may have the ability to unlink accounts within
PNC Online Banking using the user ID and password associated with the account(s) to be unlinked.

We may discontinue offering Account Linking at any time, without prior notice. We may also, at our sole

discretion, unlinkany Linked Accounts at anytime, without prior notice, and for any reason. The terms of this
Account Linking Agreement andany other terms oragreements governing the linked Eligible Account(s) and
any Accountsin the Primary Business Profile or Primary Consumer Profile are incorporated by reference.

Using Financial Management Software

If you use Financial ManagementSoftwareto access your Eligible Account information, you understand and
agree that, the Eligible Account information you download through your Financial Management Software is
provided to you "asis” and "as available.” We make no warranties and have no liability as to:

e Youraccessand use of your Financial Management Software according to the termsand conditions of
any and all applicable license agreements with the providers of such Financial Management Software;

e Theaccuracy, completeness, oravailability of the Eligible Account information that you can download
through your Financial Management Software; and

e Anyerrorsoromissionsinthe deliveryortransmission of the Eligible Account information from us to
you through your Financial Management Software.

General Terms and Conditions

Fees

You agree to promptly pay all fees and charges forthe DigitalServices. If you are a Business, you authorize us
to charge the Billing Account or, if there are insufficient funds in the Billing Account, any other PNC Bank
account forthe fees. If you close the Billing Account, you must notify usimmediately andidentify a new Billing
Account. Failure to notify us may result in the termination of the Digital Services, and you agree that we may
charge any account you have with PNC Bank for the amountof any outstanding charges you owe. Additionally,
if you close all PNC Bank accounts, you must notify usimmediately to cancelallthe Digital Services for which
you have enrolled.

Communications with PNC

We will provideinformation concerning Digital Services through the mail, electronically, by phone, or by other
means. We will send this information to the postal address, email address(es), or phone number(s) you
providedto us (either withinthe Digital Services or previously in other financial arrangements with PNC) as
your primary contact information, or as indicated otherwise in this Agreement or in the Electronic
Communications Agreement. Thisis done as a security procedure to help ensure the confidentiality of your
Digital Services. If your Eligible Account has more thanone owner, we may send information to any one owner.

As part of your enrollment in the Digital Services, you consented to the Electronic Communications
Agreement, which allows us to provide you with account-related communications electronically. You are



responsible for providing us with a valid e -mail address to accept delivery of electronic communications and
you must notify us of any changes or updates to your emailaddress. You agreethat once we email or post the
communications within our Website or on the Mobile app we have delivered the Communications to you in a
form that you can retain.

Any notice you send to uswon'’t be effective until we actually receive it and have a reasonable opportunity to act
on it.

Changes to Your Contact Information

It is your sole responsibility to ensure that your contact information is currentandaccurate. This includes, but
is not limited to, name, postaladdress, phone numbers, and email addresses. Changes can be made within
Online Banking or Mobile Banking, oryou can ContactUs. PNC is not responsible for any payment processing
errors or fees incurred if you do not provide accurate contact information.

Eligible Mobile Numbers

In orderto receive certain text messages from PNC, such as text alerts and Text Banking Services, you must
have an Eligible Mobile Number.

We may monitor enrolled mobile numbers for changesinitiated by you that would resultin altering the mobile
phone number eligibility. We may use third-party providers to process personal information for business
purposesonour behalf. Third-party providers are contractually obligated to comply with our policies to protect
information we share with them or they collect on our behalf.

The identification of an Eligible Mobile Number for use with the Digital Services does not constitute a
recommendation, endorsement, or any representation or warranty of any kind by PNC regarding the
performance or operationof such number or device associated with the number. The selection of an Eligible
Mobile Number is your sole responsibility and all issues relating to the operation, performance and costs
associatedwith such numberarebetweenyouand your wireless carrier. This includes instances where your
wireless carrier may block traffic from PNC, short codes, and other numbers to your Eligible Mobile Number.

Mobile Subscriber Information and Device Data

PNC may use information on file with your wireless carrier to verify your identity and to protect against or
prevent actual or potential fraud or unauthorized use of the Digital Services.

You authorizeyourwireless carrier to use or disclose information about your account andyourwireless device,
ifavailable, to PNC orits Service Provider for the duration of your business relationship, solely to help us or
our Service Provideridentifyyou oryourwireless deviceand to prevent fraud. See our Privacy Policy for how
we treat your data.

You authorize your wireless carrier to disclose information about your account, such as subscriber status,
payment methodand device details, if available, to support identity verification, fraud avoidance and other uses
in support of transactionsfor the duration ofyour business relationship with us. This information may also be
shared with other companies to support your transactions with us and for identity verification and fraud
avoidance purposes.



We may share certain personal information and device-identifying technical data about you and your devices
with third party Service Providers, who will compareand adddevice dataand fraud data from and about you to
a database of similar device and fraud information in order to provide fraud management and prevention
services, whichinclude but are not limited to identifyingand blockingaccess to the DigitalServices by devices
associatedwith fraudulent or abusive activity. Such information may be usedby us and our third-party Service
Providers to provide similar fraud managementand preventionservices for services or websites not provided
by us.

Consent to Phone Calls and Text Messages

Whenyou providea numberto us, you are consenting to PNC using an automated dialingsystem to call or text
you, or to send automatedor prerecorded messages to you, in orderto service, and collect on, any account(s)
(forwhichyou are an authorizedsigner or designated contact person) with PNC and/or its affiliates. For any
type of phone call with PNC, you consent that the call may be monitored or recorded for quality control and
training purposes. You may opt out at any time. You consent to PNC leaving voicemail messages at your
Eligible Mobile Number. Youmust be the named wireless provideraccount holder or have authorization from
the account holderforthe provided mobile number. Youare notrequiredto sign the agreement as a condition
of purchasing any property, goods, or services.

Monitoring, Recording of Information and Disclosure to Third Parties

We may use tools (some of which may be provided or hosted by our third-party Service Providers) that enable
us to monitor, capture, recordand review your communications with us as well as any account-related activity,
including any transactions initiated using the Digital Services and other action(s) taken within your account(s).
We do this to maintain records of account- related activityand transactions, provide customer support, detect,
prevent,and respond to actualor suspected security incidents, errors, fraud, and misuse, and for other quality,
training, security, support and fraud detection and prevention purposes.

YOU ACKNOWLEDGE ANDAGREE THAT ALL COMMUNICATIONS, ACTIONS, TRANSACTIONS AND OTHER
ACTIVITY WITHIN, THROUGH OR OTHERWISERELATEDTO THE DIGITAL SERVICES MAY BE MONITORED,
RECORDED, AND REVIEWED BY PNC AND OUR THIRD-PARTY VENDORS.

We may also disclose information about your Eligible Accounts, or the transfers, transactions or payments you
perform, to third parties and you hereby authorize those third parties to disclose similar information to us: (a)
where itis necessary for completing transfers or transactions; (b)in order to verify the existence and condition
of your account for a third party such as, for example, a credit bureau, a merchant or another financial
institution; (c) where required by a federal, state, or local law or regulation to do so; (d) in response to a
subpoena orareordered bya courtto do so; (e) in the investigation or prosecution ofallegedfraudulent activity
concerning youraccounts; (f) if you give us your permission; or (g) as may be otherwise authorized in other
agreements with us and, for Consumers, as set forth in the PNC Privacy Policy.

Privacy

The PNC Financial Services Group, Inc. family of companies is committed to treating and using personal
financial information about you responsibly. The PNC Privacy Policy explains what personal information we
collect,why we collect it, how we protect it, and how and why in certain cases we may share it among PNC
companies orwith select other parties. We alsotellyou howto exerciseyour personalinformationsharing and
use choices. You can view the PNC Privacy Policy at pnc.com/privacy.


https://www.pnc.com/en/privacy-policy.html

Changes to this Agreement

Under the terms of this Agreement, you may use the Digital Services to access your Eligible Accounts and
perform certainbanking, transfer, and electronic payment functions, obtain certain bill delivery and account
information, andaccess the additional services made available to you through the Digital Services. From time
to time, with or without prior notice, we may addServices, eliminate Services, or otherwise modify the terms
orfeatures of any Service. When we make any such change, we may make available Digital Terms for that
Service, and the new or modified Digital Terms for that Service will become part of this Agreement. Any
change will begin to apply uponthe effective date of the change and will apply only to your future use of the
Digital Services. Your continued use of the Digital Services following the effective date of a change signifies
your acceptance of the change and any new or modified Digital Terms associated with the change.

Cancellation and Reinstatement of Digital Services

If youwish to cancel any of the Digital Services, you may Contact Us or send us cancellation instructions in
writing to PNC Bank, National Association, Digital Banking Services, P7-PFSC-04-C, 500 First Avenue,
Pittsburgh, PA 15219-3128. In some cases, you may not have the option to cancel individual Services. Any Bill
Payment(s) already in process before the requested cancellationdate will be completed. After the requested
cancellation date, any Scheduled Payment, including recurring payments, will not be processed once the
Digital Services are cancelled. We may terminate or suspendyour use of the Digital Services at any time and
for any reason. We may terminate this Agreement immediately if you misuse any Digital Services. If you
withdraw your consent to receiving future notices in electronic form, we will immediately terminate your
participationin the Digital Services. We alsoreserve the right to terminate the Digital Servicesat any time due
to inactivity. Neithertermination nor suspension shall affect your liability or obligations under this Agreement.
To reinstate your Digital Services, Contact Us.

Intellectual Property

Otherthanyour personalinformation, you agreeand acknowledge thatall content connected with the Digital
Servicesisthe exclusive intellectual property of PNC, our licensors, and/or Service Providers and is protected
by copyrightsandinternational treaties and otherintellectual property rights. You are permitted to use content
deliveredto you throughthe Digital Services, including the software andtechnology, onlyforyour personaluse.
You may not, and will not allow or cause any third party, to copy, reproduce, distribute, or create derivative
works from this content. Further, you agree not to reverse -engineer or reverse-compile any of PNC’s and/or
Service Provider’s Services or technology, including any software or other content associated with Digital
Services. Please note that all messages, suggestions, idea, concepts, notes, know-how, mail, and other
information you may submit or send to PNC becomes, upon submission, PNC property without limitation or
further consideration.

The trademarks, logos, and service marks displayed on, in, or connected with the Digital Services are the
registeredand unregisteredtrademarks of PNC, our Service Providers, or other third parties. Youmay not use,
copy, alter, modify, or change these trademarks. Nothing contained on, in, or otherwise connected with these
Digital Services should be construed as granting (byimplication or otherwise) any license or right to use any
trademarks without the express written permission of PNC, or the third party that has rights to such
trademarks.



Assignment

You may not assign this Agreement to any other party. PNC may assign this Agreement to our parent
corporation orto any now existingor futuredirect orindirect subsidiary of our parent corporation. We may also
assign or delegate certain of our rights and responsibilities under this Agreement to independent contractors
or other third parties.

No Waiver

PNC shall not be deemed to have waived any of its rights or remedies hereunder unless such waiver is in
writing and signed by PNC. No delay or omissionon the part of PNC in exercising anyrights or remedies shall
operate asawaiver of suchrights or remedies oranyother rights or remedies. A waiver on any one occasion
shall not be construed as a bar or waiver of any rights or remedies on future occasions.

Headings

The headings of sections in this Agreement are for convenience only and shall not control or affect the
meaning or construction of any of the provisions of this Agreement.

Governing Law

This Agreement shall be governed by and construed n accordance with the laws of the state in which the
branch office where you opened your account is located. If you opened your account by mail, telephone or
electronically through our Website, and we havea branch office in your state of residence, this Agreement is
governed by the laws of that state. If we do not have a branchoffice located in your state of residence and your
account was openedby mail, telephone or electronically through our Website, this Agreement is governed by
the laws of the Commonwealth of Pennsylvaniawithout regardto its conflicts of laws provisions. Regarding a
dispute solely between you and Fiserv Services Corporation, this Agreement shall be governed by and
construed in accordance with the laws of the State of Georgia without regard to its conflicts of laws provisions.
This Agreementisalso atalltimes governed by the laws and regulations of the United States of America. To
the extent that the terms of this Agreement conflict with applicable state or federal aw, such state or federal
law shall replace such conflicting terms only to the extent required by law. Unless expressly stated otherwise,
all other terms of this Agreement shall remain in full force and effect.

Entire Agreement

This Agreement, including the Electronic Communications Agreement, all Digital Terms, and the Account
Agreement(s), constitutes the entireagreement between you and us and supersedes all prior agreements and
understandings as to the subject matter hereof, notwithstanding any oralrepresentations or statements to the
contrary. If there isa conflict between what an employee of PNC says and the terms of this Agreement, the
terms of this Agreement will prevail.

Exclusions of Warranties
THE DIGITALSERVICES AND RELATED DOCUMENTATION ARE PROVIDED “AS IS" WITHOUT WARRANTY OF

ANYKIND, EITHER EXPRESSED OR IMPLIED, INCLUDING, BUT NOT LIMITEDTO, THE IMPLIED WARRANTIES
OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.



Indemnification

Unless otherwise provided in this Agreement, you agree to indemnify, defend, and hold harmless PNC, its
affiliates, partners, officers, directors, employees, consultants, Service Providers and agents from any and all
third-party claims, liability, losses, damages and/or costs (including, but not limitedto, attorneys fees) arising
fromyour use of the Digital Services, our reliance on the information, instruction, license and/or authorization
provided by you under or pursuant to this Agreement, your violation of the Digital Terms, oryour infringement,
orinfringement by anyother userof your Eligible Accounts, of any intellectual property or other right of any
person or entity.

Consumer Electronic Funds Transfer Disclosure Statement for Digital Services

The following terms, conditions, anddisclosures are made to you to explain electronic banking at PNC. They
govern all consumerelectronic bankingtransactions, including those made by use of your PNC Banking Card
or PNC Bank Visa® Debit Card, if you have one, as well as through PNC Digital Services, including Online
Banking through Quicken® or QuickBooks®, if you have selected any of these services. Some examples
include the following:

e Purchases from merchants made by using your card

e Transferring funds or paying bills through the Digital Services, including Online Banking through
Quicken® or QuickBooks®

e Automated Clearing House (ACH) transfers

e Electronic Check conversions

e Real-time payments through The Clearing House RTP® Network

Any other fund transfers to or from your account(s) that you pre-authorize, such as direct deposits and
automatic payments to or from your account(s), if such transfers are made electronically.

You should also refer to certain other documents for terms and conditions relating to your account(s):

e Thedepositaccountagreementthatyou received ataccount openingthat contains general rules and
regulations that apply to your deposit account

e The schedule of service charges and fees that you received at account opening

e This Digital Services Agreement and the Quicken® and QuickBooks® Direct Connect Service
Agreement for Consumer and Business (ifyou have selected that service) for information concerning
use of these services

e The Consumer Funds Availability Policy for information concerning the availability for withdrawal of
deposits that have been made by electronic or other method to your PNC Bank account(s)

e TheTelephoneTransfer Authorization Agreement terms and conditions for information concerning
use of that service (if you have selected this service)

e WhatYouNeedto Know aboutOverdrafts and Overdraft Fees forinformation concerning our overdraft
policy on different types of transactions.

Definitions

In this Section, several words are used repeatedly, and have the following meanings:

e “Account” or “accounts” will mean each of your personal checking or savings accounts which you
have arranged with us to access with your card or by any other electronic method.



e “ACH” will mean funds transferred electronically through the Automated Clearing House (ACH)
network.

e “Business Day” includes every day except Saturday, Sunday, and federal holidays.

e “Card”or “cards”will include PNC Bank Card, PNC Bank Visa® Debit Card, or PNC Bank Visa® Debit
Card with payWave, unless otherwise specified.

e “Checking accounts” will include interest-bearing and non-interest bearing personal checking
account.

e “Checks” will include negotiable orders of withdrawal.

e “Consumer” will mean a natural person.

e “Debit Card” will man a PNC Bank Visa® Debit Card.

e “Electronic Check Conversion” will mean a one-time electronic funds transaction where a check,
draft or similar paper instrument is used as a source of information to initiate the transaction.

e “Non-PIN purchase” or “Non-PIN transaction” will mean a purchase ortransactionmade by use of a
Debit Card without the use of a PIN.

e “PIN"will meanyourconfidential personalidentification number or other confidential code assigned
to you by PNC orselected by you foridentification purposesin connection with the use of your card or
with other electronic banking transactions.

e “PIN purchase” or “PIN transaction” will mean a purchase or transaction made by use of a card anda
PIN.

e “Savings accounts” will include savings and money market deposit accounts.

e “Transaction” will mean anyconsumer bankingtransaction, including a deposit, withdrawal transfer,
or purchase, thatis initiated through an electronic terminal, telephone, computer or magnetic tape for
the purpose of ordering, instructing or authorizing a debit or credit to your account.

Disclosures of your rights and obligations

Consumer’s Liability for Unauthorized Transactions

Contact information for reporting lost or stolen passwords or cards is provided at the end of this Section.

Tell us AT ONCE if you believe your card, password, or PIN has been lost or stolen or if you believe that an
electronic fund transfer has been made without your permission. Telephoning is the best way of keeping your
possible losses down. You could lose all the money in your checking or savings accounts to which you have
access, plus your maximum overdraft line of credit or the balance in any other account connected to your
account foroverdraft protection. If you tell us promptlyafteryou learn of the loss or theft of your password or
card oranunauthorizedtransaction, you will notincurany loss or liability if someone used your password or
card or made a transfer without your permission. Also, if your statement shows transfers that you did not
make, tell us at once. If you do not tell us within 60 days after the statement was mailed to you or made
available to you, you may not get back anymoneyyou lost after the 60days if we can prove that we could have
stopped someone from making the transfer if you had told us in time.

e Ifagoodreason(suchasa longtrip ora hospital stay) kept you from telling us, we will extendthe time
periods.

e If youbelieve yourcard, password,or PIN has been lost or stolen orthat someone has transferred or
may transfer moneyfrom your checkingor savings account without your permission, call the phone
number or write to the address shown at the end of this disclosure statement.



Disclosure of types of available transactions and limits on transfers.

e If youhave a checking account connected to your card, you may use your card and your PIN to make
purchases at merchants who have agreed to accept the card for PIN purchases.

o Ifyourcardisa PNC Bank Visa® Debit Card, you may use your Debit Card to make Non-PIN
purchases at any merchant where Visa® is accepted.

o fyourcardisa PNC Bank Visa® Debit Card, you may also obtain cash from your linked
checking account at any Visa® member bank which provides you the ability to make PIN
and/or Non-Pin transactions.

o Ifyourcardisa PNC Bank Visa Debit Card, the card may be used to transmit funds to and
from your linked account. These types of fund transfers may only be originated at
participating member Visa banks.

e You may authorize a merchant or other payee to make a one-time electronic payment from your
checking account using information from your check to do the following:

o Pay for purchases

o Pay bills

e Youmay authorizetransfersvia Online Bankingor Mobile Banking to or from your external accounts
or PNC accounts that are not deposit accounts.

e You may authorize a one-time transfer to or from your PNC deposit account.

e Youmay authorizea third partyto initiatea deposit or withdrawal of funds, including the payment of
bills such as insurance premiums or loan payments.

e You may schedule telephone transfers.

e There are maximum limits on the total dollaramount of, PIN transactions or purchases,and Non-PIN
transactions or purchases that you may make using your card in any calendar day. The amounts of
these maximum limits will be disclosed to you when you receive your card. You may call us at the
telephone number shownat the end of this disclosure statement if you need additional information on
your limits.

e There are maximum limits on the dollaramount of transfers you can make using the Digital Services.
The amounts of these maximumlimits willbe disclosed to youwhenyou schedule a transfer. You may
callus atthe telephone number shown atthe end ofthis disclosure statement if you need additional
information on your limits.

e Use of your card and/or PIN is also subject to the following limitations:

o If you have signed an agreement authorizing PNC Bank to honor telephone requests to
transfer moneybetween any of your checkingor savings accounts, you can transfer funds by
calling us atthe phone number shown at the end of this disclosure statement, subject to the
following:

= ForPNC Bank savings accounts of any kind, you may make unlimited withdrawals by
mail, by ATMorin person; however, transaction fees will apply to your account if you
exceed a total of six (6) preauthorized, telephone or automatic transfers to other
accountsorthird parties by use of your card or similar payment order payable to a
third person during each monthly service charge period.

= Wereserve the right to prevent transfers which exceed the above limits or to monitor
these transfers aftertheyoccur. We alsoreserve the right to suspend enforcement of
these transaction limitations, or to modify them, at our discretion.

o You may not use your card or PIN to perform transactions on internet gambling sites.



o You may not pay for purchases at a point of sale terminal or otherwise from your savings
account.

o Forsecurity reasons, there may be other limits imposed on the number of deposits,
withdrawals or purchases you can make and the amounts you can deposit, withdraw, or
purchase within any period. Note also thatthe limits on your use of your card may be different
at terminals owned by institutions other than us.

o Thereare limits onthe amount of cash you may withdraw or transfer immediately after you
make a deposit (see the Consumer Funds Availability Policy for more information).

Contactusifyou planto travel and willbe using your PNC Visa Debit Card outside the United States.

Disclosure of right to receive documentation of transfers.

You can get a receipt at the time you perform a transfer with your card.

If you have arrangedto have direct deposits madeto youraccount at least once every 60 days fromthe
same person or company, you can call the phone number shown at the end of this disclosure
statement to find out whether or not the deposit has been made.

You will get a checking or money market account statement monthly. You will also get a monthly
savings account statement unless there were no transfers to or from your savings account in a
particular month. In any case, you will get the savings account statement at least quarterly.

Disclosures of charges for transfers or right to make transfers.

There are charges for certain transactions or the right to perform such transactions. The charge for each
request will be the current charge as set out in the applicable schedule of services charges and fees.

Disclosure of right to stop payment on preauthorized transfers.

If you have told us in advance to make regular payments out of your account, you can stop any of these
payments. Here's how:

Call the phone numberorwrite to the address shownat the end of this disclosure statement in time
forusto receive your request three (3) Business Days or more before the payment is scheduled to be
made. Be sure to tell us the name of the personor companyto whom the payment is scheduled to be
made and the amount of the payment you wish to stop. If you call, we may alsorequire you to put your
requestinwriting and getitto uswithin 14 calendar days afteryou call. You will be charged for each
stop-payment orderyou give inaccordance with our current applicable schedule of services and fees.
If a paymentis made to the payee/merchant electronically, and the funds have already been deducted
from your account, it is not possible to stop payment. Likewise, if payment is made to a payee/
merchantvia checkand the check has already been cashed by the payee/merchant, you may not stop
payment.

If you order us to stop one of these preauthorized recurring payments three (3) Business Days or more
before the transfer is scheduled, and we do not do so, we will be liable for your direct losses or
damages.

You understandthatyou may not place stop payment orders on any transfers originated by use of a
card except for arrangements made with merchants or payees for recurring payments.



Disclosure of right to receive notice of varying amounts.

If you have told usin advance to makeregular payments out of your account, andthese regular payments may
vary inamount, the person you are going to pay willtellyou 10 days before each payment when it will be made
and howmuchitwill be. You may choose insteadto get this notice only whenthe payment would differ by more
thana certainamount from the previous payment, or when the amount would fall outside certain limits that
you set with the person you are going to pay.

Disclosure of Bank’s liability for failure to make transfers.

If we do not complete a transferto or fromyouraccount on time orinthe correctamount, we will be liable for
your direct losses or damages. However, there are some exceptions. We will not be liable, for instance:

e If, through no fault of ours, you do not have enough money in your account to make the transfer

e If the transfer will go over the credit limit on your overdraft line, if you have one

e If the transfer will exceed the limitations on your savings or money market account

e If the terminal, system, or Digital Services were not working properly, and you knew about the
breakdown when you started the transfer

e If circumstancesbeyondour control (such asinterruptionof telephone service or telecommunications
facilities, fire or flood) prevent the transfer, despite reasonable precautions that we have taken

e If you have not provided us with complete and correct payment information, including without
limitation the name, address, account number and payment amount for the payee on a bill payment

e If your operating system was not functioning properly

e If the transfer cannot be made because of legal restrictions affecting your account

Disclosure of account information to third parties.

We will disclose informationto third parties about youraccount or the transfers you make under the following
circumstances:

e Where itis necessary for completing transfers

¢ Inorderto verify the existence and condition ofyouraccount for a third party such as, for example, a
credit bureau, a merchant or another financial institution

e Inorderto comply with governmentagency or courtorders, or investigations or examinations by our
bank regulators

e Inthe investigation or prosecution of alleged fraudulent activity concerning your accounts

e If you give us your permission

e Asyou may have otherwise authorized in other agreements with us

In case of errors or questions about your Electronic Transfers.

Visita branch, inquire through Online Banking, callthe telephone number, or write to us at the address shown
atthe end of this disclosure statement as soon asyou canif you think your statement or receipt is wrong, or if
you need more information about a transfer listed on the statement or receipt. We must hear from you no later
than 60 days after we sent you the FIRST statement on which the problem or error appeared.

e Tell us your name and account number (if any).



e Describe the error or the transfer you are unsure about and explain as clearly as you can why you
believe it is an error or why you need more information.
e Tell us the dollar amount of the suspected error.

If you tell us orally, we may require thatyou sendus your complaint or question in writing within 10 Business
Days. We will determine whetheran error occurred within 10 Business Days (for verified unauthorized Non-
PIN transactions, within five (5) Business Days), after we hear fromyou and will correct any error promptly. If
we need more time, however, we may take up to 45 calendar days, (for PIN point-of-sale transactions and/or
Non-PIN transactions up to 90 calendar days) to investigate your complaint or question. If we decideto do this,
we will provisionally credit your account within 10 Business Days (for verified unauthorized Non- PIN
transactions, within five (5) Business Days) for the amountyou think isin error, so that you will have the use of
the money during the time it takes us to complete our investigation. If we ask you to put your complaint or
question in writing and we do not receive it within 10 Business Days, we may not provisionally credit your
account orwe may reverse any credit previously made to your account. (NOTE: Please see Special Rules for
New Accounts and SpecialRules for ForeignInitiated Transactions for additional information.) We will tell you
the results within three (3) Business Days after completing our investigation. If we decide that there was no
error,we will reverse any credits made andwill sendyou a written explanation. You may ask for copies of the
documents that we used in our investigation.

Special Rules for New Accounts:

Forerrorsinvolving new accounts, we may take up to 20 Business Days to provisionally credit your account for
the amount you think is in error, and we may take up to 90 days to investigate your complaint or question.

Special Rules for Foreign Initiated Transactions:

Forerrorsinvolving foreign initiated transactions (transfers initiated outside of the United States), we may take
up to 90 days to investigate your complaint or question.

How to notify us in case of errors or questions about your Electronic Transfers.

For Digital Services, including Online Banking through Quicken® and QuickBooks® disputes:

e Callus: 1-800-762-2035

e ForourDeafand Hard-of-Hearing Customers PNC accepts Telecommunications Relay Service (TRS)
calls.

e Write us: PNC Bank Debit Card Services 500 First Avenue, 4th Floor Mailstop: P7 -PFSC-04-M
Pittsburgh, Pennsylvania 15219

For ACH transaction disputes:

Call us: 1-888-PNC-BANK (1-888-762-2265) For our Deaf and Hard-of-Hearing Customers PNC accepts
Telecommunications Relay Service (TRS) calls.

If your card is lost or stolen, or if an unauthorized person has access to your password or online banking
credentials, notify us immediately by calling 1-888-PNC-BANK (1-888-762-2265).



Contact Us

Emailsfrom PNC areintendedto inform you of our offers, promotions, and updates. PNC will never ask you for
confidential account information to be sent by unsecured email. If you need to communicate sensitive
customerinformationto PNC, you should go to the Customer Service page of pnc.com for options on how to
contact us.

If you have concerns about the authenticity of email, text, or phone messages, please visit pnc.com/security for
options on how to contact us.

Phone

Digital Services: Call us at 1-800-762-2035
Consumers: Call us at 1-888-PNC-BANK (1-888-762-2265)
Businesses: Call us at 1-877-BUS-BNKG (1-877- 287-2654)

For our Deaf and Hard-of-Hearing Customers: PNC accepts Telecommunications Relay Service (TRS) calls.
Mail

Write to us at:

PNC Bank, National Association Digital Banking Services
P7-PFSC-04-J

P.0. Box 600

Pittsburgh, PA 15230-9430
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Company. PNC does not provide legal, tax, oraccountingadvice unless, with respect to tax advice, PNC Bank
has entered into a written tax services agreement. PNC Bank is not registered as a municipal advisor under
the Dodd-Frank Wall Street Reform and Consumer Protection Act.

“PNC Private Bank,” PPNC Private Bank Hawthorn,” and “Hawthorn Institute for Family Success,” are
registered marks of The PNC Financial Services Group, Inc.

FICO is a registered trademark of Fair Isaac Corporation in the United States and other countries.

Zelle® and the Zelle® related marks are wholly owned by Early Warning Services, LLC and are used herein
underlicense. Paze®Mandthe Paze*™related marks are wholly owned by Early Warning Services, LLC and are



used herein underlicense. QuickBooks® and Quicken® are trademarks of Intuit Inc. registered in the United
States and other countries.

Visa® isa registeredtrademark of VisaInternational Service Association and used under license. RTP® is a
registered trademark of The Clearing House Payments Company LLC.
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