
 



Transcript of Letter from Customer to PNC Regarding Closure of 
Devonshire Branch in Palm Beach Gardens, FL 
August 19, 2025 

William S. Demchak 
CEO, PNC Financial Services Group, Inc. 
The Tower at PNC Plaza 
300 Fifth Avenue 
Pittsburgh PA 15222-2401 

Dear Mr. Demchak, 

I am writing to regarding your bank’s decision to close the branch at Devonshire at PGA 
National, Palm Beach Gardens, FL 33418. 

My wife and I have been clients of PNC Bank/Midland Bank for about 40 years. We first 
opened an account (along with a safe deposit box) at [Redacted] sometime in the mid 1980s. 
This Bank merged with PNC and our account was automatically transferred to PNC. When 
we moved to [Redacted] we transferred our account to your branch in Norwood.  

When we moved to Florida in 2008, we opened an account with PNC in Boynton Beach and 
also took a small Safe deposit box.  

In 2016, we were looking at various Senior Living communities and were delighted to see 
that PNC had a branch with Safe deposit facilities in Devonshire. This was definitely one of 
the plus points and helped us in our decision to move to Devonshire.  

We have enjoyed the personal touch which the Branch Managers – both [Redacted] and it 
has always been a pleasant experience when we visit this Branch.  

My wife and I have about [Redacted] in Savings, Money Market and various Investments with 
PNC and if you close this branch, we will have to seriously consider our future relationship 
with PNC. I believe our situation is shared by a large number of Devonshire residents who 
are elderly and have mobility issues.  

May we request PNC to reconsider its decision and maintain its presence at Devonshire.  

Yours sincerely, 

[Redacted] 



      

  

   

  

     
 

     
 

  
     

  
   

     
  

 
     

 
 

      
 

 

 

 

   
 

September 16, 2025 

Redacted 
Redacted 

Redacted 

,Redacted 

Re: PNC Bank Devonshire Branch 

Dear Inder 

Your letter dated August 19, 2025, was forwarded to PNC Bank, National Association’s (“PNC”) Executive 
Client Relations Office for review and response. We appreciate the time you took to share your concerns 
regarding the closing of the Devonshire Branch. It is customers such as you who have helped PNC to be 
a strong presence in the communities that we serve. 

As part of our ongoing commitment to providing you with the best possible service, we continuously 
evaluate our branches to ensure they are meeting our customers’ needs. As with any business, we may 
learn that our facilities are no longer being used to their potential and subsequently may need to make the 
difficult decision to close a branch. 

We understand that these decisions have an impact on the customers using the Devonshire Branch 
location. We can continue to serve your financial needs through other branches, our ATM network, mobile 
and tablet banking1, our Customer Care Center, and with PNC’s Online Banking. We are certain that the 
employees at any branch that you choose to visit will provide the service that you have come to expect as 
a customer of PNC. For additional information about banking with PNC 24/7, please visit our website at 
www.pnc.com/alwaysopen. 

The Palm Beach Gardens community is valued at PNC, and we would like to thank you for banking with 
us. We hope that you will continue your relationship with PNC and give us the opportunity to prove to you 
that PNC is the right choice for your financial needs. 

Sincerely, 

RedactedRedacted 

Redacted 

Executive Client Relations 

PNC Reference Number RedactedRedacted 

1 A supported mobile device is needed to use Mobile Banking. Standard message and data rates may 
apply. 

Member of The PNC Financial Services Group 249 Fifth Ave, 8th Floor Pittsburgh  Pennsylvania 15222  pnc.com 

www.pnc.com/alwaysopen


 
 

 
 

 

   

  

   
   

 
 

     
 

  
   

     

  
 

  
  

  
  

 
  

 
  

 

Redacted 

RedactedRedacted 

Redacted 

August 15, 2025 

William S. Demchak 
Chief Executive Officer 
PNC Financial Services Group, Inc. 
The Tower at PNC Plaza 
300 Fifth Avenue 
Pittsburgh, PA 15222-2401 

Re: Proposed Closing of the Devonshire Bank Branch 

Dear Mr. Demchak, 

As a long-time customer of PNC and a resident of Devonshire, I was deeply concerned to learn 
of the Bank’s decision to close the Devonshire Branch. I hope you will allow me to share why 
this branch is uniquely important to our community, and why closing it would not only create 
significant hardship for our residents but also represent a missed opportunity for PNC. 

Devonshire is an Independent Senior Residence, whose residents have an average age of 85. 
Many no longer drive and have limited mobility, which makes access to nearby banking facilities 
extremely challenging. For us, the Devonshire Branch has been far more than a convenience—it 
has been an essential part of our daily lives. It provides standard banking services, safe deposit 
facilities, and, importantly, serves as fiduciary in collecting and safeguarding contributions for 
the Devonshire Employees Fund, which is vital to the well-being of those who care for us. 

Equally significant, the Devonshire community consists of residents who, as a group, have 
substantial financial resources. To date, PNC has not meaningfully engaged us with respect to 
wealth management, estate planning, or related services. There is a clear, untapped opportunity 
here for PNC to strengthen its relationships and broaden its services in a community where 
demand for such offerings is considerable. Maintaining the Devonshire Branch would enable 
PNC to do so in a way that is both beneficial to residents and profitable for the Bank. 

Closing this branch would deprive elderly residents of accessible banking at a stage of life when 
personal service and financial security are most critical. Conversely, preserving it would 
demonstrate PNC’s commitment to its customers, enhance its reputation for community 
responsibility, and position the Bank to build deeper, long-term relationships with a clientele that 
values stability, trust, and personal service. 



     
     

 

 

 

For these reasons, I respectfully urge you to reconsider the decision to close the Devonshire 
Branch. I am confident that retaining this location would be both a service to our residents and a 
sound investment for PNC. 

Thank you for your time and thoughtful consideration of this matter. 

Sincerely, 

Redacted 



PNC BANK 

September 15, 2025 

Redacted 

Re: PNC Bank Devonshire Branch 

Dear Redacted 

Your letter dated August 15, 2025, was forwarded to PNC Bank, National Association's ("PNC") Executive 
Client Relations Office for review and response. We appreciate the time you took to share your concerns 
regarding the closing of the Devonshire Branch. It is customers such as you who have helped PNC to be 
a strong presence in the communities that we serve. 

As part of our ongoing commitment to providing you w ith the best possible service, we continuously 
evaluate our branches to ensure they are meeting our customers' needs. As w ith any business, we may 
learn that our faci lities are no longer being used to their potential and subsequently may need to make the 
diff icult decision to close a branch. 

We understand that these decisions have an impact on the customers using the Devonshire Branch 
location. We can continue to serve your financial needs through other branches, our ATM network, mobile 
and tablet banking1, our Customer Care Center, and with PNC's Online Banking. We are certain that the 
employees at any branch that you choose to visit will provide the service that you have come to expect as 
a customer of PNC. For additional information about banking with PNC 24/7, please visit our website at 
www .pnc.com/alwaysopen. 

The Palm Beach Gardens community is valued at PNC, and we would like to thank you for banking with 
us. We hope that you will continue your relationship with PNC and give us the opportunity to prove to you 
that PNC is the right choice for your financial needs. 

Sincerely, 

Redacted 
Executive Client Relations 

PNC Reference Number 225226512554 

1 A supported mobile device is needed to use Mobile Banking. Standard message and data rates may 
apply. 

Member of The PNC Financial Services Group 249 Fifth Ave, 8th Floor Pittsburgh Pennsylvania 15222 pnc.com 

https://pnc.com/alwaysopen


Redacted 

Redacted 

Redacted 

I'm forwarding to determine next steps; I am expecting these letters will not change the outcome as we've already 
started communication. 

Cressman and I have a connect this afternoon to discuss further, in his conversation with the client, he mentioned the 
following: / know we are talking on Monday. I spoke with Bob Frasier who is the resident rep for Devonshire. He was nice 
however is concerned about the negative impact on the residents with the branch removal. His requests are to have us 
consider keeping open until their fundraiser event is completed in December, they distribute checks to employees etc. I 
shared with him that when we closed John Knox village, we had a BM go to the site once a week for a while, also, 
consider having Devonshire take residents in their buses to the PGA/Military location once a week etc. 

Christian Reyes 
Executive Vice President 
Market Manager 
Southeast Florida 

PNC Bank 
The Plaza Coral Gables 
2811 Ponce De Leon Blvd, Suite 800 
Coral Gables, FL 33134 
(office) 305.507. 7861 
christian.a.reyes@pnc.com 

Sent: Friday, August 15, 2025 10:52 AM 
To: Overstrom, Alexander E <alex.overstrom@pnc.com>; Reyes, Chris <christian.a.reyes@pnc.com> 
Subject: PNC Devonshire Branch 

This Message Is From an Untrusted Sender 
You have not previously corresponded with this sender. If you were not expecting this message, please use the Report 
Suspicious Email button. 

Good morning, gentlemen. I am a resident of Devonshire at PGA Nat ional, and President 
of the Devonshire Residents' Association. I am writing to you today to ask that the decision to close your 
Devonshire branch be reconsidered. I have made this request in a letter to Mr. William Demchak in a 
letter I sent yesterday, and to in a telephone conversation yesterday afternoon. 
I understand that the Devonshire branch is small in comparison to your other branches in the area, but to 
many of our residents the banking re lationship is large, the only one many of us have. It is also huge for 
the operation of our Employee Appreciat ion Fund. I chair the committee that administers this 
fund. Twice each year we solicit donat ions from our residents as a tangible way of showing our gratitude 
to our more than 250 hourly employees. In the 5 years that I have chaired the committee, we have raised 
roughly $2 million for those employees. All a resident has to do if they want to contribute is stop by the 
bank with their check. The banker deposits the check into our PNC business account, and makes a list 
for me of the amount of each donation - no name to ident ify the donor. Without the partnership of PNC I 
have no idea how I could promise the residents that their donations are completely confidential, which is 
a key element of the fu nd. 
Devonshire, and our parent, Erickson Senior Living, operate their business by a set of values. These 
values are not merely some nice words - they actually govern how the business is run. I know that PNC 
also has a set of corporate values, and I have no trouble believing that PNC operates in accordance with 
those values, one of which is Focus on the Customer. Our residents are elderly, and many live in fear of 
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September 15, 2025 

Redacted 
Redacted 
Redacted 

Re: PNC Bank Devonshire Branch 

Dear ,Redacted 

Your letter dated August 15, 2025, was forwarded to PNC Bank, National Association’s (“PNC”) Executive 
Client Relations Office for review and response. We appreciate the time you took to share your concerns 
regarding the closing of the Devonshire Branch. It is customers such as you who have helped PNC to be 
a strong presence in the communities that we serve. 

As part of our ongoing commitment to providing you with the best possible service, we continuously 
evaluate our branches to ensure they are meeting our customers’ needs. As with any business, we may 
learn that our facilities are no longer being used to their potential and subsequently may need to make the 
difficult decision to close a branch. 

We understand that these decisions have an impact on the customers using the Devonshire Branch 
location. We can continue to serve your financial needs through other branches, our ATM network, mobile 
and tablet banking1, our Customer Care Center, and with PNC’s Online Banking. We are certain that the 
employees at any branch that you choose to visit will provide the service that you have come to expect as 
a customer of PNC. For additional information about banking with PNC 24/7, please visit our website at 
www.pnc.com/alwaysopen. 

The Palm Beach Gardens community is valued at PNC, and we would like to thank you for banking with 
us. We hope that you will continue your relationship with PNC and give us the opportunity to prove to you 
that PNC is the right choice for your financial needs. 

Sincerely, 

Kendra M. 
Executive Client Relations 

PNC Reference Number 225230678220 

1 A supported mobile device is needed to use Mobile Banking. Standard message and data rates may 
apply. 

Member of The PNC Financial Services Group 249 Fifth Ave, 8th Floor Pittsburgh Pennsylvania  15222 pnc.com 

www.pnc.com/alwaysopen


 



 



Note: The following is a transcription of the original scanned letter visible on the 
previous page. This transcription is provided to make the text accessible to people 
with disabilities. 

Dear Mr. Demchak,  

one of the top reasons I came to Devonshire because it had a bank on campus! I have not a 
car. I do what I can. This is my 11th year here. I am 77 yrs. old— 

Many people here cannot get on a shuttle!! We need you here!! Please, I beg you to keep 
this branch open…Call me [Redacted – Personally Identifiable Information]. 

Sincerely, very sincerely 
[Redacted – Personally Identifiable Information] 



0 PNCBANK 

September 15, 2025 

Redacted 

Re: PNC Bank Devonshire Branch 

Dear ■;W:FliW 

Your letter received on September 8, 2025, was forwarded to PNC Bank, National Association's ("PNC") 
Executive Client Relations Office for review and response. We appreciate the time you took to share your 
concerns regarding the closing of the Devonshire Branch. It is customers such as you who have helped 
PNC to be a strong presence in the communities that we serve. 

As part of our ongoing commitment to providing you with the best possible service, we continuously 
evaluate our branches to ensure they are meeting our customers' needs. As with any business, we may 
learn that our facil ities are no longer being used to their potential and subsequently may need to make the 
difficult decision to close a branch. 

We understand that these decisions have an impact on the customers using the Devonshire Branch 
location. We can continue to serve your financial needs through other branches, our ATM network, mobile 
and tablet banking 1, our Customer Care Center, and with PNC's Online Banking. We are certain that the 
employees at any branch that you choose to visit will provide the service that you have come to expect as 
a customer of PNC. For additional information about banking with PNC 24/7, please visit our website at 
www.pnc.com/alwaysopen. 

The Palm Beach Gardens community is valued at PNC, and we would like to thank you for banking with 
us. We hope that you will continue your relationship with PNC and give us the opportunity to prove to you 
that PNC is the right choice for your financial needs. 

Sincerely, 

Ke-n.dr-w M. 
Kendra M. 
Executive Client Relations 

PNC Reference Number 225251554666 

1 A supported mobile device is needed to use Mobile Banking. Standard message and data rates may 
apply. 

Member of The PNC Financial Services Group 249 Fifth Ave, 8th Floor Pittsburgh Pennsylvania 15222 pnc.com 
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