
HOW TO READ YOUR CREDIT CARD STATEMENT

*This will be seen only on accounts that earn rewards.

Information shown is for illustrative purposes and is not a substitute for professional advice. This material is not intended  
to provide legal, investment, or financial advice and does not indicate the availability of any PNC product or service.
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1. Payment Information

Important payment information including payment 
due date and amount due

2. Account Summary

Concise summary of your new balance, including 
purchases, payments, credits, cash advances,  
fees and finance charges

3. Credit Limit Information

Includes credit limit, new balance, total available 
credit and credit available for cash advance

4. Payment Coupon

Includes account balance, minimum payment due 
and due date. Return this portion with check payable 
to PNC Bank when paying by mail using the prepaid 
return envelope provided

5. Transactions and Fees

Chronological listing of monthly activity, including 
purchases, payments, credits, cash advances  
and fees

6. Interest Charged

Shows how interest was calculated by type of balance 
(e.g., purchase, cash advance, promotional). Find 
your standard and promotional Annual Percentage 
Rates (APRs) here

7. YTD Totals

Total interest and fees charged during the current 
calendar year 

8. Important Messages

Must-read news about your account, special offers 
and more

9. Rewards Summary*

If you earn rewards on your account, look here  
for a quick summary of your reward balance

Note: To make International Collect Calls  
to PNC customer service, call 412-807-5262
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At PNC Bank, we are committed  
to giving you the information you  
need to better understand your billing  
statement. Please refer to this 
illustrative example for a description  
of key components typically found  
on a statement.

If you have any questions, please  
contact our Customer Care Center  
at 1-800-558-8472.

PNC Bank
PO Box 71335
Philadelphia, PA 19176-1335

2021      totals year-to-date

Total fees charged in 2021				        $0.00

Total interest charged in 2021		                        		  $239.56


