TREASURY MANAGEMENT PRODUCTS & SERVICES

IMAGE RETRIEVAL SERVICE

EXPEDITE DELIVERY OF PAID CHECK DATA
AND IMAGES WITH IMAGE CD-ROM

At PNC, we combine a wider range
of financial resources with a
deeper understanding of your
business to help you achieve your
goals. To learn more about how
we can bring ideas, insight and
solutions to you, please contact
your Treasury Management Officer
or visit pnc.com/treasury.

You need an efficient, cost-effective method of managing paid check
data to increase operational efficiencies, respond quickly to inquiries
and reduce storage requirements.

PNC delivers

PNC’s Image Retrieval Service offers an innovative way to retrieve and research
paid check information. You gain quick access to high-resolution images of your
checks via CD-ROM, a more efficient alternative to paper documents or microfilm.
As a result, you can capture, store and research your paid check information in a
more cost-effective manner.

Simplify and streamline your research activities

* Reduce storage costs and inefficiencies, since CD-ROMs take up a fraction of the
space needed for physical check storage and can hold up to 20,000 check images.

= Tighten check security, since paid checks are no longer stored in-house.

= Gain almost instantaneous access to high-quality images, so you can review all of
the check information more accurately.

= Sort and locate check images based on account numbers, dollar amount, check
number or paid date, through an easy-to-use search utility and index.

Go paperless. Your ARP reports are included.

Simplify your reconciliation process with one solution because your ARP reports are
included on the same CD-ROM as the check images for your reconcilement period.

Hardware and system requirements

Minimum hardware requirements for running the application include the following:
* PC with 300MHz Pentium® Il processor

= Operating system: Windows® XP (for stand-alone PC)
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= 128 MB RAM
= 100 MB free hard disk space

* 15-inch monitor (17-inch recommended)

Application has been tested on the following platforms:
* Microsoft® Windows Vista
* Microsoft Windows XP (SP2)

= Microsoft Windows 7, 32-bit and 64-bit application has been tested with the following Microsoft Office
versions:

« Microsoft Office 2002 (XP), Service Pack 1 (SP1)
* Microsoft Office 2003, Service Pack 1 (SP1)

* Microsoft Office 2007

* Microsoft Office 2010
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