
PNC HEALTHCARE DELIVERS

PNC Healthcare’s Remittance Advantage portal is a 
powerful tool that enables you to access Explanations 
of Payment (EOPs) from participating health plans and 
manage electronic payments of your claims online. And 
best of all, it is free! All you need is a computer and an 
Internet connection.

SIMPLE, SECURE AND POWERFUL

Remittance Advantage is a solution designed to meet 
the needs of providers of all sizes and levels of technical 
sophistication.

• 	Online enrollment enables you to sign up for electronic 
payments and remittance advices from multiple 
participating payers.

• 	You receive an email notification when payments  
are processed.

• 	Electronic Remittance Advices (ERA) are accessible  
in a variety of ways to meet your current needs:

	 •	 You can download human-readable PDF files to view 
or print for manual payment application, just like 
opening mailed EOPs.

	 •	 You can download EDI-formatted payment files to 
automate posting to your practice management system.

	

	 •	 Or, you can arrange for data transmission of 
Electronic Remittance Advice (ERA) files to fully 
automate the posting of your claim payments.  
(Fees may apply.)

•	 Robust search tools enable you to research up to  
seven years of archived payment and claims data  
quickly and easily.1

•	 Online bank account management gives you control 
over where your EFT payments are deposited, 
regardless of where you bank.

•	 You can set up and manage access for multiple users  
in your office.

You need to accelerate your cash flows, eliminate trips to the bank and reduce your bank fees. Also, you 
want to reduce paper handling and filing and expedite application of claims payments. You would like to 
automate the posting process for optimum efficiency, but that is a big leap for your practice.
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REGISTER TODAY!
1	 Grab an EOP from a participating payer and a voided check 

from your bank account.

2	 Go to rad.pnc.com and click “Register for Portal and Online 
Payment Service” in the upper-left corner.

3	 Follow the on-screen instructions and enter the requested 
information.

4	 Your account information will be verified, and within a few days 
you can begin receiving electronic payments and remittances.

For more information about PNC Remittance Advantage or to 
sign up for a webcast demonstration of the service, please call 
1-877-597-5489, Option 1 or email Remit.Advantage@pnc.com.

1 Depending on payer, retention of historical data may begin upon completion of ERA enrollment. 
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READY TO HELP

At PNC, we combine a wider range of financial resources with a deeper understanding of your business to help you 
achieve your goals. To learn more about how we can bring ideas, insight and solutions to you, please contact your 
Treasury Management Officer or visit pnc.com/healthcare. 

pnc.com/healthcare


