The “Makeup” of PNC Healthcare Payments

Patient Payments

Online Payments
Prior to arrival, the patient can pay outstanding
balances and generate estimates online

Mobile Payments

The patient arrives onsite, opts into touchless
check-in, notices outstanding balance and pays
using mobile device
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Onsite Payments

Upon checkout, the patient has the opportunity
to pay co-pay or any other outstanding balance
at a kiosk/tablet or with the CSR

Repayment Plan Payments

The patient is presented with the opportunity to
opt into AccessOne’s Patient Financing Program*

Statement Payments & Refunds
Once home, the patient receives their visit
statement with payment instructions;
additionally, the patient can receive a refund

Why PNC Healthcare Payments?
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*Patient financing options are offered by and contracted with AccessOne.

Enhanced EMR
Integrations
EPIC, Cerner,
Meditech, etc.

Payer and Provider Payments
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Binder Payments
The payer collects a binder payment upon
enrollment in the health plan

Insurance Premiums

Member of the insurance plan pays monthly
premiums online or through the mail

Claim Payments
Payer sends payment and 835 to provider

Provider Level Adjustments
Payer can issue provider level adjustment (PLB)

Patient Refunds
Payer/Provider can issue refund to patient
for overpayment

Industry Leading

Payment Technology

» PNC

Supports leading-edge
payment modalities
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PNC is a registered mark of The PNC Financial Services Group, Inc. (“PNC”).
All other trademarks are the property of their respective owners.

Except for providing data management services, PNC Bank is not responsible for, or involved in any way, with any services provided by AccessOne. If you choose to work with AccessOne,
we encourage you to review their products to make sure AccessOne meets your business needs.

Banking and lending products and services, bank deposit products, and treasury management services, including, but not limited to, services for healthcare providers and payers,
are provided by PNC Bank, National Association, a wholly-owned subsidiary of PNC and Member FDIC.

Lending, leasing and equity products and services, as well as certain other banking products and services, require credit approval.
©2021 The PNC Financial Services Group, Inc. All rights reserved.
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