PINACLE® Reporting Services

PNC’s PINACLE® Reporting Services provide the customer with balance and transaction information
reporting for the customer’s deposit accounts and borrowing relationship(s) on a current day and/or historical
basis, as well as periodic online statement delivery. PINACLE is PNC’s online and mobile banking platform for
businesses and institutions. The customer may choose to access the customer’s deposit account information
online within PINACLE, have the data sent to the customer through another delivery channel, such as File
Transfer, APl or PINACLE Connect, or the customer may have PNC deliver the customer’s account
information to another financial institution or entity.

Capitalized terms not otherwise defined herein shall have the meaning ascribed to them in the Agreement.

Reporting.
e Transactions that display on current day reports are received by PNC but have not yet posted to the

customer’s account. These transactions are subject to verification and adjustment.

o |f the customer uses PNC’s Data Exchange Service to report deposit account information from another
financial institution, the customer agrees to authorize the other financial institution(s) to send this
information to PNC. PNC is not responsible for the accuracy or timeliness of any data sent from a third
party to PNC.

o |f the customer authorizes PNC to report deposit account information to another financial institution or
third party, PNC is not responsible for the actions of the third party, including the accuracy or timeliness
of data delivered by PNC to the third party.
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