
Tempus Card Acct Updater Service Schedule (Appendix) v. 03.18.2025.docx 

Tempus Technologies® Card Account Updater (CAU) Service Schedule 

This Tempus Technologies Card Account Updater (CAU) Service Schedule (“CAU Schedule”) is a Tempus Schedule 
to the Tempus Appendix and sets forth the terms and conditions applicable to the CAU Services as defined and 
described herein. Capitalized terms used but not defined in this CAU Schedule are defined in the Tokenization 
Schedule or the Tempus Appendix.  

Tempus Technologies’ Card Account Updater Service  
Tempus provides automatic periodic updates to certain cardholder data elements associated with a Token from 
Tempus’ Tokenization Services (“CAU Service”). The CAU Service does not guarantee updates to all Tokens. Tokens 
associated with cards issued by issuers who do not participate in a Visa, Mastercard, American Express or Discover 
account updater programs will not receive automatic updates as part of the CAU Service. The CAU Service is 
considered Software as defined in the Tempus Appendix and therefore subject to the Software Exhibit thereto.  

Features and Functionality: 
• CAU Service updates will occur automatically typically once per calendar month.
• Customer may elect to receive reporting of certain cardholder data elements that resulted in a Token being

updated by the most recent monthly CAU Service update, including truncated Card numbers and the
masked data elements. Additional costs associated with such reporting may apply as set forth on the Pricing
Proposal.

Dependent Solutions. Dependent Solutions for CAU Service include: 
• Tokenization Services being provided to Customer pursuant to the Tokenization Schedule and all Dependent

Solutions associated with the Tokenization Services
• Compatible Card acquirer and processing Provider who also provides Customer with its card account

updater service.

Customer Responsibilities: 
• Prior to implementation of the CAU Service, Customer must complete any necessary registrations with any

Payment Network in connection with Customer’s receipt of the CAU Service as required under Network
Rules.

• If Customer is electing to receive reporting as part of its CAU Service, Customer (i) must ensure it has
access to a device with a current web-browser and applicable compatible software that permits for secure
transmission (ii) is responsible for its receipt, use, transmission, copying, storage, retention, modification, or
handling of the reports, including data provided therein, including compliance with all applicable laws and
Network Rules with respect to such data.

• To maximize effectiveness of CAU Service, Customer is responsible for coordinating and ensuring its billing
cycles or other payment processing timeframes occur after CAU Service’s periodic monthly update.

• Customer’s failure to update Tokens as provided in the Tokenization Schedule may limit or impair the
functionality of the CAU Service.


