
Cash Dispensing and
Deposit Accepting ATM

(DepositEasy ATM) Remote Teller Assisted Transactions ATM Functions (no Remote Teller Assistance)

Availability 24 hours* 24 hours*
Varies (refer to the Branch Locator for 

availability at each location)
24 hours*

Withdraw funds Yes (card and machine limits apply) Yes (card and machine limits apply) Yes (extended withdrawal limits) Yes (card and machine limits apply)

Choose bill denominations Yes (except at Wawa convenience store locations) Yes (except at Wawa convenience store locations) Yes Yes

Transfer funds Yes Yes Yes Yes

Balance inquiries Yes Yes Yes Yes

Print statements Yes Yes No No

Card free
Yes (restrictions apply for SmartAccess and Credit 

Cards)
Yes (restrictions apply for SmartAccess and Credit Cards)

Debit card is not required for VBM 
transactions. Identification is required for 

cash back transactions.
No

Multiple languages
Spanish, Korean, Chinese, Vietnamese, Japanese, 

German, Italian, Polish, and Portuguese.
Spanish, Korean, Chinese, Vietnamese, Japanese, German, Italian, 

Polish, and Portuguese.
No Spanish

ATM preferences
Fast Cash, Receipt Options (including electronic 

receipt), Foreign Language, and Express Funds Opt 
In/Opt Out

Fast Cash, Receipt Options (including electronic receipt), Foreign 
Language, and Express Funds Opt In/Opt Out

No No

Cash deposit No
Yes (a maximum of 30 bills at one time. Follow the instructions on 
screen for the number of items per transaction. US Currency Only, 

machines authenticate bills)

Yes (up to 100 bills at one time. US 
Currency Only, machines authenticate 

bills)

Yes (up to 100 bills at one time. US Currency Only, 
machines authenticate bills)

Mixed deposit (cash/check) No No (can process in separate transactions) No (can process in separate transactions) No (can process in separate transactions)

Check deposit (check, cashier’s 
check, money orders)

No

Yes (a maximum of 30 items at a time. Follow the instructions on 
screen for the total number of items per transaction. Machine 
validates that key elements are present. See additional details 

below)

Yes (up to 50 items at a time. See 
additional details below)

Yes (up to 30 items at a time. Machine validates that key 
elements are present. See additional details below)

Check Deposits w/ Express Funds N/A Express Funds may be offered based on the transaction presented. No No

Cash checks No No Yes (both customers and non-customers) No

Deposit with cash back No No (may deposit and then perform a withdrawal for available funds) Yes
No (may deposit and then perform a withdrawal for 

available funds)

SmartAccess card load No Yes (Cash Only) No No

Payments No No Yes (for PNC Products) No

Deposit limits N/A $999,999 $99,999,999 $999,999 

Check Depositing
ATMs that accept deposits may not have the ability to accept all check types.

Types of Check Deposits PNC Customer Non-PNC Customers

Checks Drawn on a US Bank Yes Yes

Checks Drawn on a Foreign Bank No No

Foreign Bank Check, payable 
through a US Bank in US dollars

Yes Yes

Image Replacement Documents 
(IRD)

Yes No

US Government Checks Yes Yes

Money Orders Yes Yes

Cashier's Checks Yes Yes

Traveler's Checks Yes Yes

Checks made payable to another 
financial institution

No No

Cash Dispensing ATM
Video Banking Machine (VBM)
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