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OVERDRAFT PROTECTION AGREEMENT
Effective June 22, 2025
Overdraft Protection: This Agreement provides the terms and conditions of the PNC Bank Overdraft Protection 
service. Please read this Agreement and keep it with your important account information.

If you have a Virtual Wallet product and you have Spend, Reserve, and Growth accounts, your Spend account  
will automatically have Overdraft Protection and the Reserve and Growth accounts will serve as the first and  
second PROTECTING ACCOUNTS, respectively, for the Spend account. If you have a Virtual Wallet product  
with a Spend account only, your Spend account will not have Overdraft Protection automatically and you will  
need to set up another eligible PNC account as a PROTECTING ACCOUNT. Please read this Agreement and  
keep it with your important account information.

1. I/we, have designated certain of my/our account(s) as PROTECTING ACCOUNT(S) for the purpose of adding 
overdraft protection service and have authorized PNC Bank to apply this service to my/our designated PROTECTED 
ACCOUNT. If PNC has determined that sufficient funds are not available in the PROTECTED ACCOUNT to cover 
account withdrawals, PNC Bank will automatically transfer funds or credit from the PROTECTING ACCOUNT(S) as 
follows:

A. If there are sufficient funds to cover some but not all of my/our overdrafts, PNC Bank will exercise its discretion (i) 
in paying some but not all of the items and (ii) to pay items drawn on the PROTECTED ACCOUNT in any order 
convenient to PNC Bank.

PNC Bank’s general practice is to first add deposits (credits) to my/our Account, and then subtract withdrawals 
(debits) from my/our Account. Transactions are ordered according to the date and time the bank receives 
notice of the transaction. PNC Bank receives notice of transactions at various times throughout the day, and not 
necessarily in the order in which they occur. If multiple transactions are received at the same time, or are grouped 
together and contain no time, then the items will be processed in order of sequence number or, if no sequence 
number is available, largest-to-smallest dollar amount. If PNC Bank does not have information that allows it to 
determine the exact time notice of a transaction was received, PNC Bank may assign an approximated time to 
that transaction.

Debit card purchases will be posted according to the date and time provided by the merchant. Because 
processing times vary, the time PNC Bank receives notice of a transaction may differ from the time shown on a 
receipt.

The order of payment may affect the total number of items paid and/or returned and/or the amount of overdraft 
fees charged.

B. At such time or times that PNC Bank determines that the PROTECTED ACCOUNT has insufficient funds, PNC 
Bank will transfer to the PROTECTED ACCOUNT an amount sufficient to pay all items creating the insufficient 
balance  first from funds or credit available in the first designated PROTECTING ACCOUNT, and, if an overdraft 
still exists, from funds or credit available in the second PROTECTING ACCOUNT, if a second PROTECTING 
ACCOUNT has been designated. If the PROTECTING ACCOUNT is a line of credit or credit card account, the 
amount transferred will be rounded upward to the next whole dollar. In rare circumstances, the amount transferred 
may overdraw the PROTECTING ACCOUNT if transactions are posted to the PROTECTING ACCOUNT after the 
transfer amount has been determined.

C. For Virtual Wallet, Virtual Wallet Student, Virtual Wallet with Performance Spend,  Virtual Wallet with Performance 
Select and Virtual Wallet Checking Pro customers with overdraft transfers from the Reserve or Growth account (if 
you have one), the automatic transfer is the amount of the Overdraft in the Spend account. (Account availability 
may vary by location.) For overdraft transfers from a credit card or Line of Credit, the minimum transfer will be 
$50.00.

D. This is not an extension of credit. If the PROTECTING ACCOUNT is a deposit account, PNC Bank shall not be 
obligated to transfer funds to the PROTECTED ACCOUNT if such a transfer will exceed the funds available in 
the deposit account. If the PROTECTING ACCOUNT is a credit card account, PNC Bank shall not be obligated to 
transfer funds to the PROTECTED ACCOUNT if the credit card account is in default, if your right to use the credit 
card account is closed or suspended, or if the transfer would exceed the credit card account’s cash advance limit. 
If the PROTECTING ACCOUNT is a line of credit account, PNC Bank shall not be obligated to transfer funds to 
the PROTECTED ACCOUNT if the transfer will cause the balance on the line of credit account to exceed the 
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Maximum Credit. PNC Bank shall not be obligated to transfer funds to the PROTECTED ACCOUNT if the transfer 
will in any way violate the terms of the agreement(s) which governs the PROTECTING ACCOUNT(S). Finally, 
a scheduled transfer between PNC accounts will not be processed if the account (checking, savings, or money 
market) from which the funds are being transferred does not have sufficient funds, even if that account is set up 
with overdraft protection.

E. Balances for all types of PROTECTING ACCOUNTS are available for nightly processing of items, for transactions 
process by branch tellers, and for point of sale or ATM online authorizations.

F. If there is a hold on your Protected or Protecting account(s), we may not complete an Overdraft Protection 
Transfer from the Protecting account, even if sufficient funds exist in the Protecting account.  Additionally, if we 
place a hold on your Protected Account, PNC may discontinue the Overdraft Protection relationship between the 
Protected and Protecting accounts. If the hold is removed, the Overdraft Protection relationship will not be re-
established automatically and you will need to take action to re-establish the Overdraft Protection.

G. I/we may from time to time contact PNC Bank to request a modification of this agreement by adding or 
substituting a different account as PROTECTING ACCOUNT 1 or 2. PNC Bank reserves the right to accept such 
modification of this Agreement or to require that a new Agreement be executed.

2. I/we understand that if any PROTECTING ACCOUNT is a line of credit or credit card account, any transfers that 
are made from such an account for purposes of overdraft protection will be subject to the terms of the line of credit 
agreement or credit card agreement, as applicable, including all rules, fees and other disclosures made with the 
agreement as well as any applicable fees set forth in PNC Bank’s Virtual Wallet, Virtual Wallet Student, Virtual Wallet 
with Performance Spend, Virtual Wallet with Performance Select or Virtual Wallet Checking Pro Features and Fees. If 
the PROTECTING ACCOUNT is a credit card account, this credit card may be a PNC-branded card issued by a third 
party card issuer, and I authorize PNC Bank and such issuer to share information necessary to process my overdraft 
protection transactions and administer this overdraft service. I authorize PNC Bank to update the credit card account 
number for my PROTECTING ACCOUNT if such issuer provides PNC Bank with a new credit card account number 
for me/us.

3. I/we understand that if any PROTECTING ACCOUNT is a checking, savings or money market deposit account, any 
transfers that are made from such an account for purposes of overdraft protection will be subject to the terms of the 
applicable Account Agreement for Personal Checking, Savings and Money Market Accounts, or Account Agreement 
for Your Virtual Wallet, and PNC Bank’s Consumer Schedule of Service Charges and Fees, or Virtual Wallet, Virtual 
Wallet Student, Virtual Wallet with Performance Spend, Virtual Wallet with Performance Select or Virtual Wallet 
Checking Pro Features and Fees, as applicable, together with any other disclosures provided in connection with the 
account. I/we understand that transfers made from any checking, savings or money market deposit account will count 
towards any applicable transaction limitations set forth in the Account Agreement for Personal Checking, Savings and 
Money Market Accounts, or Account Agreement for Your Virtual Wallet, including limitations on preauthorized transfers 
(including telephone and automatic transfers) each monthly service charge period.

4. This authorization may be modified and/or terminated at any time by PNC Bank upon notice to me/us, and I/we 
understand that it will terminate automatically without notice if all PROTECTING ACCOUNTS are closed. If any 
PROTECTING ACCOUNT is a Home Equity Line of Credit account, then this authorization with respect to such 
account may not be terminated by PNC Bank except in accordance with my/our Home Equity Line of Credit account 
agreement.
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