Fiduciary Acknowledgement Regarding Individual Retirement Accounts

When PNC Private Bank or PNC Private Bank Hawthorn (each referred to herein as “PNC Bank”) provides
investment advice with respect to your decision to roll assets out of a qualified employer-sponsored
retirementplan, to transfer your individual retirementaccount (“IRA”) assets from another financial institution,
or to investin our investment management account IRA, we are fiduciaries within the meaning of Title | of
the Employee Retirement Income Security Act (“ERISA”) and/or the Internal Revenue Code, as applicable,
which arelaws governing retirementaccounts (“RetirementLaws”).

When providing this investmentadvice, we:
¢ Meet a professional standard of care (give prudentadvice)
¢ Do notputourfinancial interests ahead ofyours (give loyal advice)
¢ Avoid misleading statements about our conflicts ofinterest, fees, and investments
¢ Followpolicies and procedures designed to ensure thatwe give advicethatis in your best interest
e Chargeno morethanis reasonableforourservices;and
¢ Giveyou basicinformation aboutour conflicts ofinterest.

Limitations to our Acknowledgement of Fiduciary Status

This fiduciary acknowledgmentdoes not create or modify a contractual obligation orfiduciary status
under any state or federal laws other than the RetirementLaws. Not all services or activities that we
provide to your retirementaccounts constitute fiduciary investmentadvice. Forexample, we are not
fiduciaries under the RetirementLaws when we provide:

¢ Generalinformation and education aboutissues and options thatshould be considered
when deciding whetherto rollover or transfer retirementaccountassets to a PNC Bank IRA

* Rollovers and transfers thatyou make withouta recommendation from us, orthatare
contrary to, or inconsistentwith, ourrecommendation; and

¢ Recommendationsthatdo not meetthe definition of fiduciary “investmentadvice”in Department of
Laborregulationsection 2510.3-21. For yourinformation, fiduciary investmentadvice means
investmentadvice forafee orother compensation provided on a regular basis with a mutual
understanding thatthe advice will serve as a primary basis for your investment decision, and thatis
individualized to the particularneeds of your retirementaccount.

Rollovers from a Qualified Employer-Sponsored Retirement Plan

We may provide (1) general information and education to you aboutthe factors to consider when
deciding whetherto move retirementassets to PNC Bank, or (2) a recommendation thatyou
move your retirementassets to PNC Bank. If we provide you with a recommendationto roll
assets outof a qualified employer-sponsored retirement plan to PNC Bank, you understand and
agree that ouranalysis of the costs and services of your retirementplan, as compared to the
costs and services PNC Bank provides, depends on the informationyou provide to us (or in
certain circumstances, informationwe obtain from third parties aboutthe plan or similartypes of
plans).

Transferring IRA Assets to a PNC Bank IRA

If your PNC Bank advisor recommends thatyou transfer your IRA assets to aninvestment
managementaccount IRA with us, with respectto any assets you decide to move you must: (1)
evaluate the investmentand non-investment considerations importantto you in making the decision;
(2) review and understand the fees and costs associated with the account; (3) recognize thatfees
will reduce yourinvestmentreturns and ultimate retirementassets and thathigherfeeswill have a
greaterimpact;and (4) understand the conflicts of interestraised by the financial benefits to PNC
Bank and its employees resulting from your decision to move assets into the account.

For more information on fees applicable to your account, please contact your PNC Bank advisor at
the telephone number found on youraccountstatement.



	Fiduciary Acknowledgement Regarding Individual Retirement Accounts
	Limitations to our Acknowledgement of Fiduciary Status
	Rollovers from a Qualified Employer-Sponsored Retirement Plan
	Transferring IRA Assets to a PNC Bank IRA

